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From the Chairman’s Desk
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L very much impress the warmest welcome
and wonderful hospitality from our Filipini: Eianca.
I also appreciate the spirit of close cormerarir
amung all delegates. Permit me once agzn n
express my sincere thanks to al' Foanl
Members and participants who attended the
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Mr. Pablo Garcia chetnug of Cebn- v
Province, Philippines greots w:ﬂ\‘hﬁ Sonmchai
Wattana, ASSA, Chairman)on the odeasion of
presiding over the opening eeremiony of thie 10th
Board Meetingiof the A ssociation, 21 Mﬁrtfi'l 2002.°
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Highlights of the 9th ASSA Board Meeting held in Cebu, Philippines
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the attendance of 10 Board Membefts, 21 delegaics,
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Mr. hiimc aai
Secretary Liznzra f Trailand Social
wcmilr Office (S8 and ASSA Chairman,
rermiced Yrsliraporn Kesornantjarit, Secretary
Fizees: al el ASSAL to repoct about the ASSA'S

In the Baoard 3e=e=ting,
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iembor:” secreactiat Meeting in Phuket last
H=tenler 2nll. 11 was proposed and agna-d that
the new dieme lus "Gaed Practices” section of the
ASSA web site is U'nvtomer-focused Servire
Nelivery, The
vaperiences of fulfilling quality social seowirity

aim o the theme 1s to share

rervice delivery to clients of each respuniive
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In the presentation of new articles in the
website. the Central Provident Fund Board(CPF)
of Singapore provided a brief ubdate on the website
and an overview of the articles under Good
Practices. Six articles were presented by the

members’ representaiives:

I. *Decentralization of Processing and
Payments of All Long-term Benefits™ by the
Social Security Organization of Malaysia.
‘Enforcement Action Against Defaulting Em

The Employ
opened its Socia
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institute was
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speech the M
the Traini
importance
organization. Py

ployers™ by the Employees Provident Fund
of Malaysia.

3. ‘Commitment to Members: Providing
sustainable, adequate and responsive social
security protection” by the Government
Service Insurance System of the Philippines.

4. *Covenant of Service Program’ by the Social EPF Board

Security System of the Philippines. described

5. *CPF Saving Prolector’ by the Central farsighted on
Provident Fund Board of Singapore.

6. ‘Results-Based Management System’ by the
Social Security Office of Thailand.
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EMPLOYERS CAN NOW PAY THEIR EPF
CONTRIBUTIONS VIA THE INTERNET
AT THE TOUCH OF THEIR FINGERTIPS

The Employees Provident Fund (EPF) of
Malaysia has introduced a new facility whereby
employers can make their monthly contributions
viathe Internet. Effective 16 April 2002, this new
on-line service which was introduced in
cooperation with a local bank will allow
employers to use their E-Payroll services to
manage their employees” EPF payment in a fast
and more efficient manner.

Employers will have to open a bank
account with the appointed local hank and apply
to utilize this new service Applications will be
forwarded by zhe bank to the EPF for
authentication. Once approved by the EPF,
employers will be notified by the appointed bank.
The bank will provide employers the
authentication certificate in the form of a smart
card.

This service will also be a convenient
way 1o pay contributions and save employers the
hassle of travelling, queuing and time. This
online payment service will also reduce EPF's
problem of employers contributing less than the
stipulated amount in their payment schedules,
This initiative is part of the EPF's plans to
provide more services and conduct business on
the Internet.




EMPLOYEES PROVIDENT FUND. The

MALAYSIA INCREASES EMPLOYEES'  cifigpce ;“‘
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Effective 1 April 2002, theemployees® share

nf contributions to the Employees Provident Fund .
Chairman,

has been increased rrom Y percent to 1l percent that the rap
The employers” share ol contributions remains at tion had resulie
and therefor
taken in or

Further, he ¢mj
monthiy wages. different are

12 percent. Wih this increase. the lotal
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EPF PLAYS HOST TO ISSA'S 18" REGIONAL .~
TRAINING COURSE FOR ASIA AND THE PACIFIC. ~ Discipline
‘Developmé
I'he Employees Provident Fund, Malaysia Pathmaraja B

in collaboration with the international Social Program,

Security Association (ISSA) organized the ISSA's Delivery” bytiMIS
EPF: and "Ipve

18" Regional Training Course for Asia and the
) Dr. Roslan

Pacific between 21-23 January 2002 at its Social
Security Training Institute (ESSET) in Bangi,
Selangor. The Employees Provident Fund Board
Chairman, Tan Sri Abdul Halim Ali declared open

the Training Course.

The 1'eray Course was aitended by a total
of 60 participants from 12 countries namely,
Bahrain, Japan, Korea, Saudi Arabia, Qatar, India,
Oman, Indonesia, Fiji, Iran, the Philippines,
Thailand, YWest Samoa and Malaysia. Among the:
topics covered during the 10-day Training Course
were: Extension of Coverage, Principles of Sorial
il Records, Collection of Contributinnee,
Cipmaliance and Enforcement. Tienvs and
Drevelopments of Social Security and Settlement of

Lanms
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EPE’S VISIT TO CPF BOARD

EPF, led by its CEO, Mr. Azlan Zainol, vis-
tted CPF Board on 7" May 2002 to exchange ideas
on social security development. This is part
of the ASSA spirit of co-operation and
friendship.

The visit took the from of informal
sharing and discussions on social security issues,
such as membership coverage, adequacy ol
retiremen! benefits, financial management.
delivery of employer and member services. Both
sides leaned =nnuch from the discussions.

In thr afternoon, the EPF visitors were
given atour of the CPF Board’s branch office at
Bishan, They also visited the CPF Gallery there.
The Gallery traces the CPF Board’s development
and achievements since 1955. It also shows the
Board’s presemt role in helping CPF members
save for old age and its vision for the 21*
Century.




'BOARD'S HEALTHY
PROGRAMM

Believing that a healthy staff is a happy and
more productive staff, the CPF Board had since
1992, implemented a Healthy Lifestyle Programme
for its staff. Through this programme, the CPF staff
learns about healthy lifestyle and encouraged to
adopt it.

ESTYLE

The staff has a wide choice of activities to
participate in e.g. talks, seminars, games, physical
exercises, sports and recreation, etc. These
activities are easily accessible to staff. Some of the
activities are also extended to the staff’s family
members. In addition, we organize or conduct the
Sports-for-Life Walk, Healthy Lifestyle Survey and
Health Screening Exercise.

A number of incentives have been
introduced to encourage the staff to adopt a healthy
lifestyle. They include granting staff time-off to
enable them to participate in healthy lifestyle and
community service activities and rewarding them
through the CPF Health Scorecard —staff can earn
points for participating in healthy lifestyle
activities and exchange them for health food or
health vouchers. Staff can also motivate
themselves to stay fit and healthy by recording their
exercise activities in the electronic Life Scoreboard.

We have also created a work environment
that helps support and reinforce healthy living.
Regular assessment of indoor air quality is carried
out and office ergonomics applied. The staff is
advised on how to reduce the spread of airborne
disease in the office and how to eat healthily. Our
cafeteria operators are urged to provide healthy food
for our people and health food charts are displayed
at the cafeteria. Healthy catering policy is also
adopted to provide healthy refreshments at staff
functions.

Becau..- of its compre 1ensive healthy
lifestyle progi. wme and its activ: involvement in
promoting health activities, CPF Board has been
recognized and awarded the following by the
Ministry of Health and the Singapore Sports
Council -

In Vietnamn
stipulated b
financial re$g
organization
examinatio¥
person in das
Insurance o
August |
Governme
Social insuré
policies o
It provides
case of risk
Security (VS
1995 in pug

No. 19.

In fact, |Sox
have many
operation 1
aid to minori
mutual aid fillg
humanity chi
systems ma
unified, i
protected by the
organized imoia
the localiticsy
country’s d
dated Janu
merge VHI
reform. Its g
security and sc
efficiently (belongs
organization)y 10 s
making and
responsibility
management for'VHL
in medical treatment a

patients. An?hi change
the shortcamings an

‘|




‘/ \ /] 4 \J// A The total of 36 participants from English-speaking
\ w&ull , .hklp providing nations from Africa, Asia and the Pacifie and
/( bett::r services for insure g Caribbean regions, together with 5 experts from ILO
Tesou esofth»o ganized system : - and ISSA attended this comprehensive training
I £

5 SUIE seminar

ational Social
dand Social
nterregional

A §ecuﬁtv
arial Training

Y -~ rErigllsh-lnr;guquegmu
§ mkemmar in ﬁ.mg* 2002, The
auni'uarwaaor 17€¢ th the ISSA
rogml‘hmc l_?l‘ 00 anRd Was the follow-up

T Y §emmm’8 ers from
'\1. . Eng ea ki s‘ia and lln,
1 §
U

[NGLISH- Llﬁf'““u

'1, s TICAL “m‘c'ru‘ﬁ|ﬂl
g L L INING SEMINAR
?J "\_ .
o 3 nn

(= &
v
%@f mrlmm AND ACTUARIAL /
= 1

& TI% m.n'v\l‘ GB‘!’G‘(‘T!E&MM for the

: nuerrhnt anﬁsienthnmg nf;ghe potential in

atl k;lc.;l Md ac ar\ﬁ;?cbw of social

36@ adtudries, starfsn S, _and other

;pmfesﬁo 1als e gedm the t}lmndal management

amfdéveln g countries.
'} Vﬁ\;vg ( _,Ui lqchmual ;’ésmﬁ - general

‘\. ,fmd speufu |ru.]ude§m} (’. & ‘

\ ) '; pehsldn financi .
> N \ AT : ‘ﬁcﬂ@)ﬂ \dlltgénunfsoﬁa‘lmnw schemes

nnuitization |

A l- i
Bl &mmlpfacu 1W¢tinlrll1tlllﬂﬂ

L) . Une loyment mhumnce.
\ ‘J W&k ]urjheﬁa:ﬁts P~

‘L

-,

\\( V.,. A A
W‘RT : X

g:b_;_&'ﬁr ;1 v




SOCSO AND EPF SHARED THE SSO
SIGNIFICANT STEP

Due to the government policy, the Social
Security Office, Thailand will become autonomous
body very soon. The SSO has to gather experiences
from the successful organization which became
adtonomous body before when the SSO requested
assistance from SOCSO and EPF, Malaysia, the two
organizations showed their willingness to help.
Therefore, during 1-4 April 2002, the SSO had a
eond apportunity to learn from SOCSO and EPF
strucr.are and work system, administration and
operation, personnel and salary structure, welfare
of the officers, disciplinary and penalty system,
performance promotion, financial administration,

budget control and functions of related . " ['* 5
Committees. ThepSoeis Lunly Dfficg 1(()! h,a\ .;f |
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IT system changes. The Customer Self
Service system contains four main objectives: (1)
to provide more convenient and speedy services to
insured persons, eligible employers, and contact
hospitals, (2) to reduce the burden of the
transportation time and expenses to reach the SSO’
branches, (3) to reduce the burden of increasing
r Self Ser- workloads/ paperwork. and (4) to acquire the
s highlight accurate, complete and up to date information. The
scope of the system covers the services via audiotex
(free automatie dial up 1506 and voice menu) and
internet access.

telephone dial up which as simple as pressing 1506, it covers
or information searching and answering through 24 hours
dypersons, eligible employers and contact hospitals to inquire
it telephone number to contact SSO branches

as requirements for establishment and insured persons registration,

ormatuon

such as hospital selection and total contributions of insared. persons
 suthid s complaints
d system for transferring data v ‘ncoming call through facsinle
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Name : Mr. Ng Teck

Position 2 Chied Fxeusttive Qffieer

Organisation . Swazal Siazni ¥ Organisation

Address . ed1. Jalon dpang, Menara Theba+ -
2528 bz Zumpur, Malignla

Tel. No. CELERLIYR N

Fax No. | I ] [ i

E-mail address ; perkeso @ parseso. giaill-,

Website - http:/fwwa parkeso. gew.my

Status : Board Memh-r

Name . Attorney Winston F. Garcia

Position : Fomsigenr and General Manager

Organisation = <wresr=ment Service Insuranee Syslem

Address : Fromzaan Geair-s (Reclamalinn Areq)
Kexas Eoalevard, Pasay City
Metro Manily 2XE, Philippines

Tel No. : 632-89 145314 - 58916297

Fax No. 1 (32-89°00.4

E-mail address :

Asismail @gsis goesdi

Website 1 Zip//www.gsis. gav.ph
i Ghazali Status * Baxnd Member
Name : Ms, Corazon Santos De la Paz
Position : P=sjdent and CEO
Organisation  : B a:al Security Sysiem
M L L Address : O/F, SSS Building, East Avems:
Diliman, Quezon City, Philipp.nes
Tel No. 1 632-9222995 / 642-9212022
Fax No. 1 632-9248470
E-mail pddress : ssspresident@attglobal.net
Website : hup//www.sss.gov.ph
Status . Board Member
Name : Mr. Lim Han Soon
Position : General Manager
Orpavigation - Central Provident Fund Board
Address . 79 Robinson Road, CPF Building
Singapore 068897
Tel, No. ¢ 65-2293211
Fax No. 1 65-2258732

E-mail address :

cpfboard@cpf.gov.sg

Website ¢ hop://iwww.cpf.gov.sg

Status. : Board Member

Name : Ms. Jiraporn Kesornsutjarit.

Position . Deputy Secretary General

Orgapisation  : Sawial Security Office
il]il Lmipur Address . THE M d, Ticanond Raml
) Soadhaburi 1LDOG, “Thadand

Tel. No, 1 D6-1-2968-\ 10

Fax No. : 66-0-2526-979,

E-mail address .

Website
Status

Jirapornk@ssoun:ilaapinih

Damp/www.massw.go, th
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