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ASSA CHAIRMAN'S STATEMENT

Welcome 1o the 35" ASSA Board Meeting in Vietnam. The moment has arrived once again for social
security administrators in ASEAN to comea logether to discuss and exchange ideas and experiences on social
security issues within the region and beyond

This year marks the 20" year of ASSA since the Idea emerged in Bali and the Memorandum of
Agreemant was signed in Bangkok. ASSA has come & long way, and thers are many things we can
celebrate. Information exchange, knowledge sharing, and learming from good practice have been key to the
ASSA's success. The platform we have at ASSA is not limited to the annual forum, butl contributes to the
closer lLes belween member institutions. Tight collaboration within the region also means ASSA have the
potential to be influential in other regional and international arenas,

'The theme of the 38" ASSA provides us an important opportunity to address the grand challenges :
Industry 4.0 and labour mobdity in the region. These are issues thal are known to us and many may have
developed new solutions. It is then important to discuss how we can share these sirategies and leam from
others to best handle dynamic situations that may artse. The technology advances in this era has enabled
high efficiency and cost-saving administration and customer service. I, however,
presants both opportunities and chalienges. Sufficient training and knowledge

are needed: and they have to be coupled with responsibilities.

At the same ime, the integrated regional economy has accelerated the movement
of workers in the region, thereby raising the question whether current social
security strategies are appropriately responding to this phenomenon. The
past has demonsirated thal ASEAN member countrieas have always been
cooperative 1o address common concems. | am therefore positive that these
barriers can be overcome with our efforts and commitments.

Finally, | would bke to express our gratitude 1o Vietnam for their dedicated efforts
anvd warm hospitality in hosting the 35% ASSA Board Meeting and also to thank &l
member institutions for their contribution to the development of ASSA. With the
continuation of cooperation between member organisations and the new

chairmanship of Vietnam Social Security, | am confident that we can

enhance our capacity lo reach higher level of achievement

&

! ~ M S -~
(Mr. Surade) Waleeittikul)
Chairman
'y ASEAN Social Security Association
Secrelary - General
Social Security Office, Thadland




ASSA SECRETARY-GENERAL'S
STATEMENT

The year 2018 is a very special year for all of us. It is not just an annual meeting among ASSA member
institutions but it also marks 20™ year of ASSA since its creation in 1998, ASSA is the first regional social
security forum and two main objectives were initially addressed. First, the forum was aimed to boost the
role of ASEAN in the Asia-Pacific and in other social security forums by conveying regional visions and
proposition. Second, it is for the social security administrators to have a meaningful regional cooperation
through knowledge shanng and exchange of information

To this end, twenly years of ASSA has been a greal success in promoling close cooperation between
gocial security institutions and the development of social security in the region. Its membership has grown
1020 organisations from 10 ASEAN member countnes. Capacity and knowledge bullding have also been an
impartant aspect of ASSA as we welcome the participation of experts from institutions in the Asia Pacific
and bayond. Much of subsequent bilateral cooperation such as wvisits, technical meelings, consultations, and
dialogues can be attributed to the platform that ASSA provides.

As global challenges have affected social security systom in national, regional and international levels,
ASSA has also initialed discussions In response to such changes. In the 34" ASSA Board Meeting held in
Udon Thani, Thailand, we had the opportunity to address the growing challenge of demographic changes
and how social security institutions may develop new solutions o respond effectively. Aging population has
already coused implhications and has begun 1o affect several other countries. The
theme of the 35% ASSA Board Meeting this year - the 4™ Industrial Revolution
and the movement of workers in the region - agreed by all members 1o
be is ona of the deepening concems for social security administrators.

Finally, | would like 10 express my sincere appreciation to ai member
institutions for their support and valuable cooperation. The past twenty
years have shown that working collectively is very beneficial o the
development of our organisations and the regional cooperation. As fresh
challenges and difficulties emerge, | am convinced we will continue 1o
support and learn from one ancther to overcome them

o Qb

{(Mrs. Pormpun Suppanakomn)
Secretary - General
Adviser on Efficiency
Social Security Office, Thailand




5SSO, THAILAND HOSTS
THE 34 ASSA BOARD MEETING

AT UDONTHANI

23 August 2017 : The Pre-ASSA
Board Meeting Seminar themed
“Ageing Society”

As a knowlodoe platform, the seminar was aimed at
expenence shanng and capacity bullding between social
socunty administrators in South-East Asia. Tho meeting
was amed 1o contribute o informad policy-making and
more officient social secunty administration and services
The Pre-ASSA Board Meeting was held back-to-back
with the ASSA Board Meating. The partcipants conssioed
of over 400 delegates from social secuntly nstiutions

in tho region and guest speakirs who were acadomics

and pracitioners.

PROVINCE

SOCIAL SECURITY ASSOCIA
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The oponing coromany of the event was chared by
the Labour Minister, General Sinchad Distakud (retired)
who rermarked that the accoloratod pace of globalisation
and demographic change bocameo ones of tho most
soriows challenges. In har reporting speech, the Permanont
Secretary for Labour, ML Puntnk Smitl, highfighied the
importance of the Pre-ASSA Board Mooting as a venuo
for sirengthening technical cooperation and 1hat the
Social Secunity Office and the Nabonal Health Secunty

Office were dedghied 1o be the host
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The ASSA Board
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security aystoms and the rogronad coopera®on in all aroan of socksl socurity

24 August 2017 : The ASSA Board
Meeting & Related Meetings

In the moming session, tho ASSA Recognition Awards
wore gven o its mamber insttubons for thes achievements
in projects and innowvation in a number of categones. Thes
year, 18 institutions from 9 countnes were recognsed for
1heir excellence. This was followed by the Good Practice
preseniations by 7 member institutions who shared
exampies of their weS-accomplished policies and working
methods. The ASSA Board Meeting and the ASSA
Secrotariat Mooting convenod later in the aftornoon to
promote the development of social socurily systems and

the rogeonal cooporation in ol arcas of social socunty.

25 August 2017 : One-day study

visit at Ban Chiang Museum, the
Institute for Skill Development, the

Sufficiency Economy Village, and
OTOP Village of Ban Na Kha

The dolegates wont on a study visit o the Institute for
Skill Deveolopment Udon Thani and leamed how senior
citizons wore trainod to leam now skills and compotoncies
for part-time jobs. Among the skill development courses
were making banana leaf tray, stnnging jasmine flower,
and malang Thal traditionad desserts. It was a showcase
of how Thai elderly could leamn and use their skills to
make a living and help them lead healthser and happior
ves, ASSA Secretanal Meoting convened fater in the
aftemoon 10 promote the development of socsal security
systoms and the regional cooporation in all aroas of

SOCIN Securlty,

o

Moating and the ASSA Secrotanat Mooting comnwenaed lator » the aftorncon to promote the dovedopment of sockl
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S4° FSSR BORAPD MEITINGS

IN UDONTHANI PROVINCE

The Opening
Ceremony on
23" Aug 2017

From Lef o night - M Chayawal Jarsdorn - Udan Thand
Govenor / Alty. Emmanusl F.Dooc ASSA Chalrman
Philtippines / Dy Joachim Breower - ISSA Prosident / Genoral
Seichal Distakul - Msstor of Labour / ML Pusirie Smits -
Pormanent Socrutary of the Labour Ministry / Mr Surnde)
Waloaittihud - Secrutary, General of the S50 / Dr.Chuchal
Saomchumnd - Depaty Socrotary Qanarnl of tha NHSO
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34" ASSA
Board Meeting
on 24" RAug
2018
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Emplovee Trust Fund

TAP Mobile App

THE Employee Trust Fund (TAP) officially launched its
mobde application “TAP Brunel' on 5 May 2018 I was
part of the TAP's initiatives 1o eshancoe iIs services for
the members and employers.

The application would increase public awareness,
aspecially for TAP mombers, on the mmporiance of
oarly retirement planning which s in bne with the
TAP migsion in assisting mombers 1o save and
optimise their retiremont savings

Oniine users and mombeors of TAP may use the
application 1o obtam information on difforont types of
withdrowal schemes, as woll as othor services or
faciiitses relviod 1o the mermbors’ savings.

TAP online sorvico e-Amanah handbook and the
Contribution Rate handbook can also be downloaded
without having to visit TAP counters. The ‘TAP
Brunel' mobile application & now available for
downioad through the App Store for 10S wsers, and
Google PlayStare for Androwd users,

WELCOME....

TABUNG ATIANAH PEKERJA OFFICIAL MOBILE APP!
(0 o | I i o

0

The application s availlable In both Malay and
English, One of the features is the Contribution
Caiculator which Is particularly useful for employers
to efficiently compute the contnbution amoun! and
With the mtroduction of thes
mobile app, It is hoped that the latest platform

MINIMESO  maccuracies.

will be an essentid ool In enhancing the business
onvironments and realizing one of TAP'S stratogic
goals In conlinuous efforts 1o developed convenlence
for the employers and membera,




National Fund for Veterans

CAMBODIA

n

The Right Benefit Provision
at the Right Time

The Right Benefit Provision

When a miltary or a police officer faméy loses a
loved one, National Fund for Veterans (NFV) is there to
prowvido assistance and avd 1o the survivor and depondont
childron. This support ncludes the beonofit meaning 1o
compensate for such things as the logs of gudance and
companionship; It 18 an essential hinancal supeort that
can help o easo the immediate financial presswro that

may result from the sudden deoath of a spouse or parent

Survivor benefits provided by NFV congsst of

e Death Benefit 10 cover burial expenses and

e An nsurance plan that will pay your surviving Spousa
a monthly payment i anmusty 10 halp make up for the

loss of the retremant Income

The Right Time

The loss of the family wage earner can be
dovastating both emationally and financially, This is why
NFV is always dotormined 10 establish a systom capablo

f handiing less bureaucrabtc procedures and improving
the effectiveness and efficiency of the bonefits delivery

mechansm

Followng the accompiishment of the cooperation
with Cambodia Veteran Associabon (CVA), it allows
us 10 process and deliver the bonefits significantly
the tremendous increase
of the overall satisfaction of the benoficiaries. We
consistenily sirive to make sure thal the benefits
must bo delivered promptly at the nght time dunng
the tima when financial support is needed most in
order for the famdy 10 organize the Iraditional funeeal
coremony which is very costly and crucial in
Cambodia

faster, which results In




National Social Secmitg Fund
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THE ANNUAL MEETING ON

THE TEN-YEAR ACHIEVEMENTS (2008-2017)

AND THE ACTION PLANS 2018

OF THE NATIONAL SOCIAL SECURITY FUND
At Phnom Penh Hotel, 06 March 2018

INTRODUCTION

On 06 March 2018 at Phnom Ponh Hotol, the
National Social Secuwrity Fund convened the meeting
on Ten-Year Achievements (2008-2017) and The
Action Plana 2018 of the National Social Security Fund
presided over by HE. Ouk Samvithyea, Delegate of the
Royal Government in charge as Director of NSSF and
participated by represontatives of the minisines, institutions,
organizations, and relevant development partners.

OPENING SESSION

Fst of all. HE. Ouk Samwithyea expressed his
Profound thanks %o the representabves of ministries,
Institutions, organ@ations, and other relevant development
partners for taking valuable tme to join the meeting
on Ten-Year Achiovements (2008-2017) and the Action
Plans 2018 of the Nationad Social Security Fund. Then,
His Excellency moentionaed that with 10 yoars, NSSF has
attained numonous proud achiovemonts. On thes occasion,
His Excellency also 10id the meeting that the NSSF
officials and staff considor thomsolves to boe public
sorvice providar with friendliness, high responsibility,
professsonal consclence, and high code of ethics In a
bid 1o get achsevements for the organization and mirestry
in line with the Rectangular Strategy-Phase NI for
Growth, Employment, Equity, and Efficiency,
Rectangle 4. Angle 3 “Development of Social
Protection System™ of the Royal Government of the 5"
legesiature of the Nationad Assembly,

The purpose of this Ten-Year Achievernents (2008~
2017) meoting is 1o Gsseminate the main achievemeonts
in 2017 o minisines, nstitutions, organizations, and
other relevant development pariners because these
achiovements will bocome effective tools for measuring,
controlling. and evaluating the implementation of social
socurity schemes as well as reaching to address
challenges together for designing the sction plans 2018
10 batter for implementing. His Excellency added that

this meeting has two main objectives: (1) to disseminate
information Invoived with public services after NSSF
has launched Health Care Scheme for public empioyeos
snce January 2018; (2) to allow the public and privato
administrative technicians to mee! each other to
discuss and seck tho potential collective inputs with a
view 10 promoting social senice provsion Lo our people;
therefore, NSSF invied ol relovant institutions 1o take
part in thes meooting,

Visibly, Social Security Schemes for Persons
Defined by the Provisions of the Labour Law was
launched in 2002 and the National Social Security
Fund was established In 2007 by implementing
Occupational Risk Schome n 2008, Health Care Schome
in 2016, and Pension Schome in 2019 With 10 years
(2008-2017), the National Social Secunty Fund attasned
the following achievements:

1. Implementation of Social Securily Schemes
for Persons Defined by the Provisions of
the Labour Law (2008-2017)

- Occupational Risk Scheme: NSSF registered
10,848 ontorprises with 1,435318 workors
(858,186 fomales). Tho NSSF momber rocoved
benefits in total amounted to 427 Billion Rials.

- NSSF signed agreement on Occupational Risk
Scheme with 122 health facilities: 04

- national hospitals, 72 referral hospitals, 33 health
centers, and 13 health facilities.




National Social Securlty Fund

2. Implementation of Social Security Schemes for
Public Employees, Former Civil Servants, and
Veterans
- Heaith Care Scheme for public ermployees, fommes

civil sorvants, and voterans shall have boan
launched in 2018. Until now, thera are 1204
officials accessed medical care serwces including
matemity according 1o the data of health facility
singed agreement with NSSF.

Occupational Risk Scheme for public employoes
15 cumrently besng prepared and studied the
legal instruments in a bid to reach the

possibility designng for launching in 2019,

3. Implementation of Health Care Scheme through
Health Equity Fund for Informal Workers and
Provisions of Additional Allowance for Female
Worker when Deliver a baby
- NSSF has rogestored 21,3768 entorprisos with

184 436 workers (27,665 female) in Hoalth Care
Schome through health equity fund system.

Prontsion of additional allowance for informal and
formal female worker whan deliver a baby shall
be performed from 01 January 2018 onwards.

PPV '
4. Implementation Supports
To strengthen the above-mentionod works with
high effoctiveness, NSSF has focused mainly on
preparation of policses and legal Instruments which
are roviowoed, discussed, and appe oved by the NSSF
Governing Body supported by both lutelary minstnes.
In the meantime, administration management, human
resource traning, development of nformation technology
gystem, strengthening of ntomal audit, taciltation %o
address dispute or complaird of NSSF also practiced
requiarly by receiving the fruitful posstive outcome.

Actually, the dissermination on Work Ingury Prevention
is also a pont that NSSF has preparod annually

program on Work Injury Provention by implemonting
continually 1o aow stakeholders, particularty employer,
workar, and worker-transporting driver, 10 coninbute
1o implomont rigorously as weoll as disseminato = all
aspecis: it highlights that NSSF, ministries, and the Royal
Government have been payng high attontion to the
wollboing of workors

legal instruments In 8 bid 10 reach the possibility
designing for launching in 2019

Noxt, HE. Ouk Samvithyea had a presentation on
10-Year Achiovements (2008-2017) and the Action Plans
2013 of the National Social Securtty Fund by raising main
points comgrising ten-yoar achiovements (2008-2017),
challonges, and remedies (action plans).

Imporantly, HE Ouk Samvithyea answered the
questions and explaned to all ropresentatives of
mstitutons. Furthesmore, NSSF dealt with challenges
and requests thal are significant inputs for moddying
and onhancing tho implementation of NSSF more
effectvely a9 woll as ensunng the senace prowvision
of social secunty schomes for workers with quakty,
punctuaiity, comprohonsivenass, and right target in a bid
10 respond the SOCIo-economic growth.




National Social Security Fund for Civil Servants

THE EXTENSION BRANCHES OFFICE
IN PROVINCIAL

With the phiicsophy of next 10 door services and n
Inimated operation belween NSSFC and benaficianes,
amid of 2017, NSSFC was sol up the branches office
In provincial. The branch office setling i the continuous
improvement performance o meeol the noed of
beneficiarios in present and future. Through the branch
office, we can perforrmance in every function area with

rapid, uncomplicated, transparency, offectiveness and
efficioncy. The branch affice took a place as witalty adfect

1o the prosperity of the organization

Nowadays, NSSFC had sotting the branches office in
capital and sl provincial around the country, The structure
concoivod as an extension of NSSFC. The branch office
has 25 own legal personality which approved by Minister
of Socal Affairs, Vetorans and Youth Rehabditation. The
branch of NSSFC s the physical environment which
obligated to provide social security services to
beneficianes in thow area

With the result from the enplermenting of the branches
office, wa fourd the positive atttudes toward sarvices of
NSSFC. The productivitios wore incraased smoothly with
feasibility ond accessibity. For improving more feasibie
services, next yoor, NSSFC will introduce the APP which
sasos the beneficianes to got comgraehenasve products

and connection directory




BPJS Keschatan
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COLOSSAL HEALTHY AEROBICS

EVENT 18.8.18

In weicoming the Asian Games
XVIill and commemorating the
SOM Anniversary of BPJS Kesshatan,
BPJS Kesehatan holds a Colossal
Health Aerobica Event 188.18 on
Sunday, July 20 2018 in the National
Monument, Central Jakarta A total |
of 18818 people will attend the
Colossal Healthy Aerobics Event
18818 Vice Preaident of the Rapublc
of indonesia along with olher refovant
stakoholders and work partners of
BPJS Kesehatan will attend thes event

This Colossal Healthy Aerobics Event
188.18 is aimed 10 encourage particypants of the National
Hoalth Insurance-Indonesian Health Card Program to
exercise reguiarty and to live a haafthy ifestyle - Thes event
15 hopod 10 be able o Improve the hoalth of and rolationship
with and between the participants. In 2017, 1IDR 184
trillion or around 21.8% of tho total hoalth sorvice
funds of BRJS Kosohatan was spen! on catastrophic
disease, Because of this BPJS Kesehatan focuses
on making sure that pecple with no health probloms
remain that way through various proemotional and

preventive programs. For the peopée with rnisks of

| o
catasirophic diseases such as diabeles mellllus
and hypertension, the chronic disease managoament
program (prolanis), which s a part of the promotional
and prevenive efforts of BPJS Kesehatan, |s provided.

This Colossal Healthy Acrobics Event 18818 is not
only done i Monas, but also done simultancously in all
BPJS Kesehatan branch offices all over Indonesia. There
15 2 total of 113221 people participating in this acrobxs
event across 126 branch offices. This same asrobics is
done each month by particspants of the chronic disease
managaement program (Prolanis) in each first level health
tacility

BPJS Kesehatan hopes that
through this Colossal Heallhy
B Acrobics Event 18818, participants can
grow mote aware of the Importance
of a healthy Mestyle as the comect




BPJS Ketenagakerjaan
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"The Changing Face of the Future
of Indonesia Social Security System”

~ELUNCURAN

PENGORERAK JAMINAN SOS1AL
INDONESIA (PERISAD

GLANYAR - BALY

.IA'J ]
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On 5™ of February 2018, BPJS Ketenagakerjaan
has officially launched a stmategic inttiative to extending
the social secusity coverage towards informal workers
and small 1o medium sized enterprises, callod PERISAL
which stands for Penggorak Jaminan Sosial Nasional
{National Social Security Agent). PERISAI s an nnovation
designed 1o oxtend the scope of BPJS Kelonagakonaan
and provide roliable acoess for all Indonesia workers to
sociy security.

The concept of PERISAI acquired from the Japanese
Ideas of Sharoushi and Jimmikumiai It porfectod thow
onginal ideas through the use of digital technology to
allow for easy operational usage as well as 10 mimimize
theo risk of froud. The implemontation of PERISAI is also

supported by Indonesia baniang indusiry 10 ensure that
transactions run smoothly.

inl

The technology means that agenls can carry oul
the implemantation of PERISAI and the recrultment of
participants by simply using a mobile phone (mobile
application). it also means thal the agency can monitor
the agents’' work performance in real time. By the end
of May 2018, 2172 BPJS Ketenagakeraoan PERISAI apent
have successfully registered 173362 warkers, with the
total of amount contribution around 8,5 billkon Rupiah
In this sense, PERISAI had tho potential 1o croato new
jobs mnd noted that the compelitive capacities and
competence of PERISAI human resources would be
increased through training. The most competent of these
wwmmhmmmm




National Social Socuity Fund
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NSSF pursues to extend
membership coverage

Natona Socal Secunty Fund works hard to campaign
social security schemo in various ways such as
newspapers, radio, TV, billboard, brochures, postors, and
socsal media. The NSSF officers have also organizod
on-site visits the workplaces to provide the social
socurity information to the government agencies and
onterpnses and encourageng them o join the socual
security schema. Il is a very crucial issue (0 cover
the employers, employees and salf-employs with
social security. The government of the Lao PDR has
included the issue n the 8" Five-Yoar National Socio
Economic Development Plan (2016-2020) 10 make health
Insurance coverage available 10 al least 30% of the
population by 2020, In addition, NSSF has %o sot the goal
of 45.000 new Insured persons in the 2018 plan. In arder
to achiove that goad NSSF has 1o work in collaboration
with and conduct various meelings with concerned panies.

On March 20, 2018 in Vientiane Capaal, the National
Socal Socurity Fund hetd a tripartito moeting with Lao
National Chamber of Commerce and Industry, Lao
Foderaton of Trade Unions, Labor Protection Dopartment
and Socia! Secunty Department of Minssiry of Labor and
Socal Wellare aming to descuss and exchange ideas of
their collaboration in extending social security coverage to
all target groups as prescnbed on the law. The meeting

focused on the idontty workablo measures for incroasing
the number of insured persons as well as roaching the
goals sotl in tha NSSF's 2018 plan and the govermment’s
master plan on health insurance. The meeting also
provided the opportunity for the parnicipants 1o
gescuss and share ideas panicularfy on the planning to
push the target groups 1o join tha social secunty schame.

Imporiantly, the meeling agreed to sel up a
muitilateral collaboration framowork as follow:

- The Lao Federation of Trade Unions has a plan
o mspoect the enterprisas on tha social sacurity
compliance which is & way 10 push them 1o jon the socssl
security schome, and the NSSF will provide mnformation
on the ropresentatives target groups and reprosentalives
partcipating n the activities,

- The Lao National Chamiber of Commernce and Industry
s roxty 10 support the enerprises date and work with
NSSF in both central and provincial loveds.

- The Labar Protection Department of Minstry of Labor
and Social Wellare s commitied 1o cooperate wih NSSF o
davelop an inspection plan and MOU entorprise mspection
and conduct the social secunly training for mspoctons.

- NSSF shall collecl the Issues concerning
social socurity implementation 1o share with parties
concomod in deatng with problom sobving,




Emplovees Provident Fund

THE EPF MOBILE APPLICATIONS

In recent yoars, the EPF mombers’ demographic
has changed along with a larger number of Gen Y
employeos antoring the workforce, A distinctive foature of
thes genaration = their enthusiastic adoption of IT. This
generation &5 not just IT savvy, but expects to be able
10 conduct their transactions with service providers “on
the go', via their mobiles.

Driven by wider adoption of smartphones n tlorms
of usage as well as the growing nurnber of maobile
appications, the EPF has embarked on a journoy towards
digitel transformation with the lunch of two mobile
applications, namedy +-Akaun (lor members) and o-Caruman
(for employers) in 2014 and 2016 respoctivoly. The mobile
appications are one of EPF's flagship projects that refloct
the organisation’s cormmitment to meat higher customer
expeciations in serwce delivery and for the EPF to stay
redevant in the changing imes.

The i-Akaun mobile application enables EPF
members 1o keep track of thoir contnbutions, retrieve
statoments, view latest nomination record and check
account transactions oniine 21 thelr fingenipa In 2018,
the mobile application has been enhanced o make
It more attractive and interaciive. The enhancements
include new interface fealures to the EPF account

DOWNLOAD NOW

i-AKAU

[MEMBERS)

Doant #1108 30 Stenud | ABal®y
revedate ogns T fut e sl wusy
CETe L0 pons BN oo

@nw (]
e -
|lil|

KWSP EPF

@ os-8022 6000 Q) —wrmwemem

statomont, push notifications, secured inbox messaging
and accass o selected prodoct information.

The introduction of the mobile spplication was n
tandem with the decrease in the number of members
visiting EPF branches 1o do simple things such as pnnting
out the EPF ststement. The mobde app has boen well
recewved by EPF members and this is avident from the
numbor of registrations for -Akaun which has increasod
40 per cont to 470 milson from 3.36 million in the

provious yoar,

For employers, the o-Carurnan mobile application
enablos employers to submat their monthly contribution
detalls and make EPF contnibution paymenis via
their phones. It s a user-friendly and secured facility
that helps employers save time and enhance
operational efficiency as submussions and payments
can be conducted anytime, anywhere. Wih e-Caruman,
employers can ensure accuracy of their contribution
detalls and prompl crediting of contributions inlo thesr
employees' account In 2017, 98 per cent of Form

A submussions weore done online and approximatoly
60 percent of contributions conducted via the

o-Payment systom.
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THE IMPLEMENTATION OF EMPLOYMENT
INSURANCE SYSTEM AND EXTENDING
PROTECTION TO SELF-EMPLOYMENT

SECTOR IN MALAYSIA

“Change = the only
constaet n life”, a quote
by Hoeracltus, a Grook
philosopher of the late
8" contury BCE. It may
sound chiché and it s
centuries-old, but its
applicability is timoless,

oveon in today's ora

PERKESO

of Fourth Industrial
Revolution. Fourth Industrial Reovolution, or simply
Industry 4.0 has enormous potential to reshape
the labour market landscape and global economic
growih, Even though it improves the produclivity
and quality of all-encompassing Industries,
rapid technologles advances and Introduction of
automation may displace the existing workiorce.
According 1o an estimate by the Wordd Economic
Forum!, Industry 4.0 could lead 10 a nel employment
Impact of mare than 5.1 million jobs lost to disruplive
labour markot changes over tho 2015-2020 period
Moanwhile, Khazanah Resowch Institute” estimated maro

than hall of all current jobs in Malaysia are s high sk
of being affected by automation n the next one to two

The emergonce of indusiry 4.0 is one the factors
ihat led the Govemmen! to introduce Employment
Insurance Systom (EIS) for the private sector in
Malaysia. The EIS aims to provide immediate financial
assistance to workers who suffered from loss of
ermployment 50 that they can sustain themsolves and thowr
family. The affectod workers will bo personally assistod
1o find new and suitablo employment through a myriad
of active labour market programmes. This includes job
search, carcar counselling and job matching as well as
reskiling and upskiling training programmeos,

The Social Security Orgamnization has been
entrusted 1o implement the EIS which has commenced
since January 2018 with the collection of contnibutions
from employers and employees, The 0.4% contribution
rate, shared equally by employers and employecs, is the
lowost In the worid. The Employment Insurance System
Act 2017 stipulates a minimum requeoment of 12 months
before a worket is cligible 10 claim for benofits, therefore,
payment of fimancial benofils is axpeciod 1o bogn In
January 2019, As an intorim measure, the Govarmmend
has aliocaled RM 182 milon 1o SOCSO as an mtonm
assistanco 1o workers who lose their jobs in 2018

Sarely, thore will bo winners and losers in the workforce
due to the impacts of Industry 40. The implementation
of the EIS is fundamental in tackling the uncertainty of

NG!WWWLMM.MMMMM
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implamentation of the EIS o onsure its rolavance n the
dynamic labour marke! and agilo workforce of the future,

Soma poople enjoy working for thomselves and somo
droam of staring their own business,. Grealer access (o
intornot is making it easy for peoplo 1o work from home,
working on free-lance basis or bocome entreproneurs.

Being your own boss or running your own business
can be very rewarding. However, there are challenges
and nsks that come with being self-omployed. Thare
are financial as well as emotional risks. Besides
balancing the loss and profit account as woll as paying
1ax,
own healthcare. This is where the Self-Employment

Social Security Scheme comes into the picture,

the seolf-employed = also responsible for their

The Scheme provides a safelty net for the self-
amployed in the avent of accdents or mishaps during
work-redated actviles.

LR Bl T [T

The implementation of the Self-Employed
Employmaont Injury Schome 5 an nitiative 10 extond the
coverage of social security 10 the self-emgloyed, in ine
in the Intemationad Labour
Organization (ILO) Social Security (Minimum Standards)
Conwvontion, 1952 (No. 102). Malaysian Govermmeont,
promptod by concems 1owards social protection for tho
salf -employed, decded to extond social secunty coverage
10 the informal sectors. The Seoif-Employment Social
Security Act 2017 or Act 789 was approved by Parlament

in April 2017,

Social Secunity Organisation enforces the Solf Employment
Socind Socurity Act 2017 (Act 789) that contains
Selt-Empiloyed Employment Injury Scheme for the
soif-employed. The Act, which took effoct on 1 June 2017,
is currently mandatory 1o all taxi drivers and e-hailing

with tho recommendabons

sorvices only. Solf-Employed Employment Injury Scheme
provides cash bonefit 10 insured person who =3 njured
due to acadant dunng work -refated activitios and 10 thor
dependants

f the acoxdont involves doath

Since this schaeme was implemended in June 2017,
o totd of 4250 drivers have rogestored and contribvuted via
onine and ovor-the-countor. Novartheless, the rogssiration
number s still low but SOCSO believes that more
solf-ermployed 1ax drivers will come forward 10 rogistor
with the schome whon thoy understand the advantages

of socsal protecton offered under ths scheme

The contritution o the Sei-Employed Employment
Injury Scheme is on annual basis, with four options of
insurable eamings, which start from a minenum RM 1,050
insurable eamings with a contribution of BRM 15720 per
year and a maximum of RM 3,950 nsurable eamings
with a contribution of AM 582.80 per year.

So far, wo have roceived 20 claims under fhe:
Seit-Employed Employment Injury Scheme q
omﬁwamwmmmmnm - \_,k 3
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SSB is target to get coverage
for all labourers in the country

Social Secunty Board of Myarenar (SSB) is larget to
get coverage for &l labourers in the country. To reach
the goal now SS8 15 genarating many reforms such as
administralive sector, legal, information technology and
Modicara, As you all known, Myanmar is opening a new
door for democratization kept the dictatorshyp behind,
To comply with the system SS8 has 1o adjust ils old
mechanism time 10 lime by advising social safety expens
from domestic and abroad with helping of Intemational
Labor Organization {ILO), At present, SSB is implemonting
four reforms for the sakes of the msured workers and
ais0 10 support the devolopment of tho State's economy
through the increase of production (o enjoy mom sacurlly
in social fifo and hoaith care of workers who are major
procuctive force of the State. The fowr reforms are:

Administrative Sector Reform

Sockd Security Head Office shares the power by alowing
the docision making to Divisional loved office, township lovel
office and workor hospital in order 10 got Quick win, casy
and smoothness for insured person. The Medcal Board
helps meetng four temes a month for rembursement. Now,
it takes ‘oss than a month for reimbursement. The ways
for claiming beonafits and steps for verification as insurod
estabishment was roduced according o the guiding of
the government

Legal Reform

SS8 implomonted the now 2012, Social Secunty Law
M April 1, 2094, ILO ponted out the 2102, Socsal Security
Law that thore is still room for improvement to be in Ine
with the intermnationsd nomme, For example, article 35.(a)
and (b} & granting tho employor and empiloyee to retroat
thers contriwution. And article 62.(a) and (b) s alowing
the survivor 1o pat lmp sum or instaliment mstead of
pension. SSB ntend 1o reduce the threshold of employee
for the establishment is al least five wokers to be in the
scheme. We are trying her best for legal reform 10 be
harmonious with infemational practice,

Information Technology Reform
Myanmar = quite behind in Asia in terma of [T
The procedure and mechanism are running manually which
take much time and effort when the others In modem
technologes. So, SSB i3 implementing Management
Information System with LO's experts. The [T capacity
buiding for the staffs are running with the tight schedule

Quiding by experts,
Medical Reform

Myanmar had kept a commitment to reach the parfoc!
scheme of Universal Health Care (UHC) in 2030. SS8 &
one of the siakahoiders to fulfill the commitment of the
State. It 5SB eams more Insured population, the state
can reduce her burden to pursue UHC, Even SSB have 3
hospitals and more than 100 dispensanas 18 now actively
implamant provider purchaser spit with capitation payment
systom in order 10 accomplish the porfoct Socind Security
like othar counines.
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ECC set fo implement increase

in ECP benefits

The Employees’ Compensation Commission (ECC)
i all set to imploment the Increase of its benefits
undor the Employces’ Compensation Program (ECP)
after President Rodrige Duterte signed Executive
Ordor No. 54 ncreasing the Temporary Tolal Disabiity
(TTD), Permanent Partial Disability (PPD), Permanent
Total Disability (PTD) benefits, carer's allowance
and reembursement tates for professional fees of
physicians and physical therapy sessions of parsons with
work-related disabiMies (PWRDa).

Department of Labor and Employment Secretary
and ECC Chairperson Silvestra H. Beilo Il said that this
new EO & n line with tha Employees’ Compensation
Commission’s mandate to enhance and upgrade
the benefils empioyees' may avall f they sufier from
work-related confingencies.

Under the new EO, ECC will grant a Php 1,150
ncrease in EC monthly disability of all EC permanent
disability pensioners and qualfied beneficianes in tho
prvala seclor effective January 2017,

Caror's allowance both in the public and private sector
wili aiso be ncroased from Php 575.00 to Php 1.000.00
por month,

Othar mcroase of bonefits ncludes the amount of EC
Temporary Total Disabilty or sickness benefits from a
manimum daily ncome benefit of Php 10.00 to Php 110.00
and from a maomum daily income boneft of Php 200.00
1o Php 480.00. The amount of remmbursement for physical
therapy sessions under the EC medical benefits in the
private soctor is now increased from Php 6500 per
sassion 10 8 maximum of Php 500.00 per session.

Maanwhile, reimbursement rates for professional foes

of physicians under the EC medical benafis in the private
]

CRTTaN Y

sector has also boen mcreased from Php 100 for a general
practiioner (GP) and Php 150 for a spocialist durng the
mitial vist 10 Php 400 per day for a GP and Php 800 for
a specialist during the dally ward viaits and a maximum
of Php 1800 for a GP and Phyp 2400 for a specalint per
confinement, For ICU/CCU Ward, rates per day for a GP
= Php BOO and Php 1200 for a speciaist, and a maxmum
of Phe 3200 for a GP and Php 4800 for a specialist per
confinemaont,

Out-patient consultaton fee i now Php 400 for 2 GP
and Php 800 for a spocaksl, consuftation feo for routine
pre-procedure and medical evaluation s now Php 800
for a GP and Php 1200 for a speciakst; and Php 1200
for 2 GP and Php 1400 for a specialist for pre-procedure
medical evaluation with medical ingication; and Php
1200 for a2 GP and Php 1400 for & specialist during
mira-oparative monitonng.

“The increase was based on the acluanal study
concuctod by the SSS and GSIS, ECC's admimstering
agencies, Based on the study, the Stale Insurance
Fund (SIF) can ficance the incroases without affocting
the stability of the SIF and without requinng addibonal
contributions. The SIF s sourced from the contnbutions
paid by the governmeni and privisie employers 1o finance
the services and programs of ECC for Fllpine workers who
suffors from work related sickness, injury or death. The fund
Me of the SIF n the private sector 8 beyond 2080, while
that in the public sector 18 2067 even with the increased
benafile.” said ECC Executive Director Stella Z. Banawis.

“The signing of the EO Is a grest news for all Filipino
workers. We, in the ECC will continue 1o look for ways on

how we can further imgrove the program n the coming
years,” Banawis added.
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Pres. Duterte witnesses

signing of GSIS, DepEd pact

to finance public school teachers'
loans from prlvo're lenders

President Rodrigo Duterte witnessad last April 16
he signing of a project of the Government Service
System (GSIS) that will facilitate the

Insurance
payment of loans of pubiic school leachers and other
parsonnal of the Departiment of Education (DepEd) from
private jending institutions (PLI4) through a loan tacility
from GSIS.

GSIS President and Genoral Manager Jesus Clint
Aranas and DepEd Secretiry Leonor Briones signed the
agroemeont in Malacaffang

“We don't warnt DepEd employeas 10 sink deep into
debt, s0 wo havwe proposed a better way for them (o
manago thoir finances. The borrowers will pay back the
loan to GSIS at easy and affordable torms.” Aranas said

He added that having soverad loans woakens the
omployees’ capability to sottle thew oblgations, which
Include payment of their loans 1o GSIS

“Payment of their GSIS loans usually lake a back
soatl. B the practice continues, thor fulure GSIS banofits
are bound 1o suffor,” Aranas added,

The projoct likewise reinforces the isscance of
DopEd Order (DO} No. 38 on July 31, 2017 and DO
No. 55 on October 26, 2017 reiterating that DepEd
shall accord first preferonce 10 payment of ther social
security contributions to GSIS, Home Development

Mutual Fund (PAG-IBIG), and
PhilHealth, and thoir taxes 1o
Burcau of Internal Revenue,
n deducting payments from
the salanes of its personnel

Active regular members
with outstanding loans from
DepEd-accredited PLIs may
apply for the GSIS Financial
Assistance Loan (GFAL) if
thaw employment sialus is
permanent; have paid preamiums for the iast three years:
are not on kave of absance without pay. have no due
and demandable GSIS loan
adminstralive or cniminal case

and have no pending

It a PLI has filed a case aganst membeors for
nonpayment of obligations aftor GSIS loan payments have
been priontized by virtue of DO Nos. 38 and 55, such

moambers are st oligible 10 apply for GFAL

Qualified membears may borrow up to Php 500,000,
provided thoir tako-home pay will not go lower than Php
5,000 aftor ther monthly obligations have been deducted.

The loan 18 payable in monthly instakments for six
yours ¥ 6 poercent inderest rale per annum compuled n
advance. Payments will be automatcally deducted from
the borrower's salary.

The application form and roguirements will be made
avalable to DepEd agencies where GFAL will be piloted
by the first week of May this year,
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YOUR PAG-IBIG FUND AT YOUR SERVICE

N

Pag-IBIG Fund
hits highest ever
performing loans
ratio of 90%

Pag-BIG Fund meached a

porforming loans (PLR) in 2017

90.12%
b

the agency’s highest ever in iis 37-year

This feal was sustaned in the

history

first Quartier of 2018 in wihweh it recorded

The high PLR shows thal nine out

of 10 of Pag-iBIG Fund's housing

DOrTowers rmguiarty pasd thaoir monthiy

home oan amortizatons, rmnfore

g the

agoncy's sustainability

"PLA 15 oo of the barometers of

Pag-iBiG Fund's sustainabiiity. It our

home loan borrowers roguiarny pay

thor monthly amortizabons, our f‘:')urdﬁ'.’

nproves and we can plow the fundgs
back 1o owr housing portfoko so that
nare members, cspecilly those with
oW Income, can avall of home loan. Ths

supports Presidont Bodnipo Roa Dutenie’s

soCial protection aonda. Nt aso aligns
with the main objective of BALAI Rlipino

{Building Adequate. Livable, Affordabla,

www.pagibigfund.gov.ph

HIGHEST EVER

Program 1o docont sheltor

provide

for every Filipino family,”

Housing and

Urban Development Coordinating

(HUDCC) and Pag-1BIG Fund

Counc

Chairpersor duardo D. del Rosarn

remaned

Exooulive

Mol

Pag-1BIG Fund Chiel
Officer (CEO) Acrmad Rizaldy P
said, “The high PLR, and

conversoly
low non-pecforming loan mterest rates
We opproaciale our member-Dorrowers
for baing conscontous N meeling thes
Pag-1BIG obigabiona. Our PLR went op
by 15% in five yaars, from /5% in 2012
theroby ssgnificantly
improving our collections through the

years.”

Pag-1BiG Fund generated P51.6
billion n housing collections in 2037,
inchucing collections from the sale of
Real and Other Properiies Acguired
(ROPA)

amournt collectod in 2016. This amount

an increase of 9% from the

PERFORMING LOANS RATIO QOOA)

HE 44%

9/10

BORROWERS
ARE PAYING

for 2017 and the highest in the history

of Pag-i84G Fund

“We w
Oges N Ihe Ccoming years S0 (hal more

will benefit, In turm, fromm our housing

program,” added Daputy CEO for Home
Londing Operations Clustier Marilone C

Acosia

To incroase collections and Imorove
its PLR, Pag-1B}G Fund
Dy accredding

outsourced
its collection services
colloction agencies starting 2013 and
tele-collection companies beginning
2014

Other factors that contributed 1o
improved collections in 2017 were:
regular sending of Manthly Billing
1o home foan borrowers
through outsourcod  service providom,
providing additional paymeont faciition;
anhancing the taxt biust which inckides

titoment




Philippine Health Insurance Corporation

PhilHealth

Data-Driven Transformation
with Business Intelligence

The need to harmess the siralegic value of data
to effoctivoly doliver PhwiHoalth's mandate, required
iInnovative decision-support solutions across the
Information spectrum. As such, a sirategic data-driven
decision support spprcach was instituted via a “single
source of truth' & dopicied

The on-going transformation provides stralegic &
tactical dashboards with
e Process changes including data managoemeont
10 standardize policies and procadures
e Peaople changes to create and manpower
capacity o sustain the fransformaton
e Technology changes to use of state-of-the-art
analytics and cloud solutions o integrate and
dolivor PhilMoalth data

Significant gains inciuding the following are now
being realized continuously and fully by 2020 using a
best-practice framework.
e Transformation of users Into knowledge workers
e Comprehonsive analysis of benefit and
sustamability programs
e Replacing sdos with consolidated view of core
business processes

e Correlation of data with other governmaent
agencies

e Empowerment of users using world-class
lechnologies

e Fraud detection usang artificial inmelligence

PhilHoalth's data-driven transformation is koy in
dolivening the stratogic performancoe and citizon centrc
vision of the agency, while crealing the necessary
paracigm shift 1o change traditional information culture,
processes, and technologles.
and knowledge workers now focus on actionable

Decision makers

information using a common solution. Finally, the
PhilHealth sokation has boen laudod as a highly innovative
solution by other government agoncies, and hence will

’l'f{! .;'n””':

be a model 1o offect and sustain much-neoded reforms
across e govermmeoent sector.

An effective decision support solution is wvital for
Phil Hoalth to achieve its mandate of providing financial nsk
protoction for its members in support of Universal Health
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SSS takes three-pronged approach
to boost collections

The Social Security System {SSS) of the Republic of
the Pnilippmes has adopted a three-pronged strategy
towards collecting on the unpaid contnbution delinguency
of coverod employers, which proved 1o bo bonoficial 1o
the instiubion in terms of Inlenstying collection efforts and
improving collection efficiency

in the Decamber 2017 report released by the Corporate
Policy and Planning Dopartmaent, the SSS has close 1o
965,000 regstered employers, who are bound by law
1o provide social security protection to thew employees
However, not all are complying with thoir
obligaton under Ropublc Act 8282 also known as the
Social Security Act of 1987, 1o enroll thoir workers for

statutory

coverage and o regufarly remil thes coninbutions.

Geoarod towards the goal of safeguarding and
protectng the nghts of Filipino workers, the pension
fund designed three nterventions, namely: 1) the SSS
“Oplan Tokhang® project, 2) the Run After Coninbution
Evaders (RACE) campaign, and 3) the progressive
collection system of ssuing Warrants of Distraint
and Gamesahment (WDLG). Al these actions

Levy,
am 1o
remind employors of their legal and moral responsdbéity
o ensure social socunty protoction of thewr employees

Collection via Court Actions

in 2017, the SSS implomented ds own version of
“Oplan Tokhang™ aganst non-complant omployors, whose
unremitied payments have been plaguing the System's

financial stability through the years.

Pattemed after the Philippine National Police's
anti-illegad drug camgaign dubbed “Operation @ Kadok o
Hangyo" (knock and plead), the SSS “Oplan Tokhang™
serves as a stom waming and 1s inlended to stnke
foar among ermployers who willfully violisie the laws on
mandatory payment of ther employees' socal seounty
contnbutions.

Under the saxd program, collection of remiltances
from Incorrigible delinquent employses will be made
through court actions and will follow the judicial
process of filing and prosecuting cases against

those who have not remitled what they have deducled
and coliecied from the monthly pay of ther workers

Basod on most rocen data from the SSS Employor
Delinquency Monitoring Department, owners and
representiatives of six companies with a total delnguency
inclusive of penalties amounting to PhP 355 millon or
USS 696,078.43* have, so far, alroady boon located and
sorvod arrest warrants. And here are some updates : the
accused of two shipping companies escaped and evaced
arrest; one already paid n full his obligatsons amounting
to PhP 1.8 milkon or USS 3529412

bail et still have pending crimingd cases in court, while

two have postod

among the nine representatives of a certain security
SerVICes company, only two began senving their sentences
because the remaming have stil eluded amest

RACE Campaign

Also part of SSS’ efforts against delinquent employars
t5 the RACE campaign that focuses mainly on the
conduct of mapping operaions as well as the postng
of Show-Cause Orders among estabishments in public

work environments
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CPF Retirement Planning
Service Online
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CPF

RETIRE MEN!

FLANNING

Understand what happens
i~ ‘ [ to your CPF accounts when
— o you reach age 55
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CPRS parmphied sec 10 OFF mentom whan Py a0 /aoching 55 seors ohr

in 2015, the Central Prowvident Fund Board (CPFB)
launched the CPF Retiremornt Planning Seevice (CRPS)
- a targeted outreach inltiative 1o provide personalised
sorvices 10 educate CPF meombers turming 55 on
rotiromont  mattors, especially on the changes that will
impact them when they tum 55 years old.

Elgible CPF members woukd receive an invitation lettor
and/or a pamphieol 10 3 0NEe-ON-0N0 consultation Session

During the CRAPS session, CPF officers use

nfographics genersted by an intranet application usng
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The CAPS initiative was well received by members.
Over 5% of members who attended the service indicated
that thoy wouid recommend it 1o their family and frends,

Making CRPS digital

In ne with the CPF Board's intert 10 transform
ftsalf ino a digital organssation, the CAPS was further
oenhanced in 2018 with the launch of CRPS Onine. CRPS
Oniline provides an additional channel for members 1o
accoss thowr personakised CRPS infographecs anytime,
anywhere via a digital platform. The CRPS Onlne adopts
a Responsive Wab Design (RWD) to ensure a consistent

To ensure that members can easily understand the
content presented Lo them, the infographics in this
platform contamn cloments such as!

- Chckable links within the infographics 10 provide
further explanations on an dem (eg ciicking on the
Retromont Account 1o find out how i &5 croated at 55
yoars oid)

- Dynamic charts {0.g. illustrating the transfer of
monses from the Special and/or Ordinary Accounts 1o the
newly created Retiroment Account st age 55)

WHAT HAPPENS WHEN TOU TURN 857
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Enhancing service with CRPS Online
Having a channel whoro members can salf-sarve
allows the Board 1o moet the growing domand for CRPS
n an effoctive and officiont way
Although the CPRS Oniine = rolatively new, membars

have found # uselul and foodback has boen positive.
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In the longer term, CRPS Onine wil provide the
foundation for the Board 1o buld on its digialisation
offorts (o target other member groups such as members
buyng a house for the first time.




National Health Security Office

The NHSO Board approved
three new items of medicines and
vaccine to include in UCS benefit
package in fiscal year 2019

According 1o results from oconomics assessment,

the Nabonal Heaktth Security Board approves 10 add

three items of medcines and vaccme o the Universal
Coverage Scheme (UCS) benefil package starled in
fiscal yoar 2019, The llems Include Raltegravir medicing
of HIv,
Bevacizumab medicine for Central retinad vein occlusion

(CRCO), and

10 preven! mother-to-child transmission
Permtavalent Vaccnes 10 provent child
nfection from 5 He-thraatoning diseases, Lo, Dephtheria,
Portussis, Tetanus, Hepatitis B and Hasmophilus

nfiuenzae type b (Hib)

The Natonal Health Securty Board chaired by Prof.
Pivasakol Sakolsatayadom, the pubilc health ministor
approves 1o add (hree new toms of medicines and

vaccine o the UCS berofit package started in fiscal
year 2019 as proposed by the National Subcommitioe
on Drug System Development on July 2, 201E.
The #tems include 1) Raltegravir medicine 10 expance
preventing of mother-ta-child transmission of HIV,
2) Bevacgumab medcine for Contral retinal voun occiusion
(CRCO), and 3) Pentavalont Vaccines lo provent child
nfection from 5 life-threatening diseases, Lo, Diphtheris
Pertussia, Tolanus, Hepalitis B and Hib.

For the Pentavalent Vaccines for children undar
5 yoars of age, feasibility study shown that it
cost cHfoctive and  helps incresse quality of e with
Incromontal Cost Effoctivenoss Ratio |
THB 14851 per dose {or about USD 4



National Health Security Office

However, the price was dropped 1o only THE 47 per dose
(or THB 141 per dose reduced) aftor bargaining by the
price bargaining working group. Wilh thes bargained price,
it will coat only THE 15.88 mullion {or about USD 0.5 milion)
for the throo man publc schomes, Lo, the CSMBS schome
for oficers, the SSS schome for lommal prvale workers, and
the UCS schame for the informal workers and unemployed
while 1 can reduce the number of pationts and roduce
troatment cost capecially for the UCS up o THB /327

million par yoar (or about USD 2.22 million per yoar)

The introducing RAaltegravic will increase efficiency
In preventng mother-to-child tranamession of HIV, | 18
expocied that Rallegravir prescnbed to 650 pregnancies
of the UCS will reduce mother-lo-chid infoction of HIV
to only 27 cases or only 38% compare to 53 cases or
75% wath the oid prescnptions. With the cost of THB
6,792.30 - 10,78920 per course por case, i wil ncrease
THB 5.12 - 747 miion {or about USD 0.15 - 0.23 miliion)

of budget per yoar.

For Bevaczumab to treal Central retinal vemn occiuson
(CRCO), there 15 10,800 cases
evacizumab annually basad on prevalence of the disease.

about prescribed  with

Al the avorage of applying Bovacizumab four times por

case per yoar with the cost of THE 806.33 per dose or
THB 242532 por course, the aoverago cost would be
THEB 26.189 mulion per your {or about USD 08 mulhon por yodr),

However, the ol budget under the UCS based on
actuyl claims In the scheme would be Increased only
THE 4.49 - 20.17 millkon {or adout USD 0.14 - 0.61 million)

per yoor

“Introducing the three items of medines and vaccmne
n the fiscall yoar 2019 for the UCS schome has o
o approved by relevant Natonal sub-committoos, e,
the Natonal Subcormemtioe on disease pravention, the
National Subcommittee on Drug System Dewvelopmeont,
the National Subcommitiee on Drug System Development
on defining type and scope of health sarvice packages,
and the National Subcaommitioe on definng UCS fund
management undar the Nabional Health Secunty Board
bofore proposed for the Board approval, Therefore, it &
required 1o have feasibiity studhes nol only in financing but
also health quality and impacts as well as avadabie health
servico pravided by health taciies. Furthermore, the most
mportant of redevant process 18 stskeholgder participation

1o promote efficioncy and sustainability of the UCS fund™.
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Thailand's Social Security

leaving

no one behind in our economic
growth and social development
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The changing environment in today’s world domand
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adaptation and now diroctions in socal secunty, For instance,
the creation of the ASEAN Economc Community 10 promote
CONCETIC cooperation, among other things, has led to froer
flow of labour across the reguon. Advancoes In fechnology are
also afecting the traditional forms of work, A signdicant
numibar of workers havo already shflod to employmont in the
rormal economy, which represants a larpe propartion of marny
ASEAN member countnes’ {abour market

Thase compal changes in socal security 10 expand
workars in the formal
employment, foraign workers, and formal workers in the

s coverage 1o all workers

rural areas, 11 is therefore imperative for the
governmant 1o design policies that respond to the
specific noads of the workers, 1o play a more active
role in bringing workess under coverage, and 1o integrate

digiial technologies into the ademinesiration of the office.

In Kght of this, the Social Security Office (SSO)
puts prionty tho extension of social securily coverage
1o ol categones of workars on 1he basis of equality of

TR TAXI gvlv
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treatment. The focus has been extending coverago to
workors in the informal economy and the reinstatornent
of memberships for particular groups of former insured

1. Provision of coverage to workers in the formal
economy : comprehensive, adequate, and equal The
number of insured persons working In formal enlerpnses
has increased from 10.51 million n 2016 to 11.45 million
n June 2018 - of which 049 million foreign workors
noreasad 1o 1.16 milkon. The coverage s provided without
or religion. Every
foreign insured person i antitied o nights and
benefits |dentical 1o those of Thal employses,

distinction of nationality, seox,

2. Extending of Social Security Coverage to
lnformalWoMunadwtommm
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Currently three options are available in the schomes
since 1 May 2011, For Option 1, Insured persons
contribute 70 baht a month and ao entitiod 1o cash
bengtits In 1he evenl of sicknesa, INnvaldity, and death
Those who have choson Opbon 2 pay 100 baht per month
for four branches of benefits - those from Option 1 plus
oid-age lump-sum. The latest scheme, Option 3, which
has been introduced since 28 March 2018, offers ono
additional banefdt for child allowance. Data shows the
number of mformal workers insured have increased from
224 millon in 2016 to 2.57 mellion In June, 2018, amountng
1o an increasa of 1237 percent of the non-member

mforrmal workors,

3. Amending Legisiation for Reinslatement of
Membership of workers who had proviously boen insurod
under the mandatory scheme and then, due 1o laavwng the
formal eenployment, jomed (he voluntary schoene, but falod to
contribute consisiontly and thus have psed memboershp.
These workers, numbenng 0.77 million, are now ontitiod
10 reactivido their nghts since 20 Aprl 2018 and it 15

oxpocted that many will apply and reclaim thes nghts

The SSO works 1o improve the standard of Iiving and

quality of life for all workers by providing coverage and

norease benafita, it also focusad on promoting technology
arcd nnovation in it adminesiration for boticr serices, oasior
accessitylity and higher efficiency. This includes among
othor things the mprovemont of banking payrmonts,
SOYVCe Units, tocirome sorvicos, e-rogesirabon via SSO
wobsite, and digital service platforms. With theso goals
and concrote actions, the SSO contributes 1o narrowing
the inegquality gap by provwdng soctal secueity which is
equal, inclusive, and supponive for overy group of workors,
eaving no one bahind In our economic growth and sociad
development
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Social dialogue, an active mechanism
to ensure workers' benefits

Vietnam Sociad Securty (VSS) & the sole govesmenent
agency in Viet Nam respansible for snplementation of social
saurmnce (S1), bealth insurance (HD and ureenploymen t neusance
(LU0 policies natonwicss with the participasion of 0.6 milkon peopie
(BS.6% of total popolation) in HI, 141 million (308 of total
work force) n St ardd over 11 millon peopie In UL VSS & aiming
for universal health coverage and social reurance for al workars
and striving towards a sustamable, modem and professional
systemn that o line with the expectation of people and
enterprises. To do so, various measunes focusing an social
dialogues ot o level Rave Desn 1akern among reated agences.

AL natonad kvl e Socid Aftass Committes of T Vst Narm
Natwnal Assembly, has chaired and held dalogues with the
Governmmeant and ministries 1o step by step inpeove and adjust
the gal frammeworks conosermng the rofe of the Govermimsnt,
the rights and cbiigations of employers and workers.

For the Government part, dialogues on effective
mpkeetation of sood securily Detwean the Goverransnt
Office and ministries are held 10 ensure rights and
obigations of workers and enferprses. The Prime Minster
logether with Ministry of Laboe, Invalids and Social
Mfairs, Mmnistry of Health, Provincial People’s Commttees
Trade Union also hedd mesting with workers 10 listen and
resoive lssues relating to Ml Si and Ul payments and
cornibutions as well 85 reframing and rsallocating for workers
n the context of the 4™ industrial revoliution

As an nplementing agency, V5SS logeiher with relevert
munstnies and other agencies, has implemented a number of

measures not only 1o actively expand (he SI coverage, 1argsting
wiiormal workers, but also improve the gualty of 25 sernces,

Besides raditional communication channels (rado,
television, leaflets, etc), VSS o using social dialogue as a
new approach 5o mobiize all social resowrces 10 for practhcsl
social securnty system development sokutions.,

In additon, VSS at the central and provincial level we
actvely buikfing social dialogue plans in collsboration with

mass organizations such as trade unions, youth urmions,
wormnen's unions, srrall and medum siletpnass associations,
rooperative unipns, farmers' unions, representatives
of smployers (VCCI) to find a comman voice in the
nnplementation of sooll msurance polcess,

n 2017, V5SS has organized mars than 14 000 consultation
dalogues. At the certral lavel, VSS, in collaboration with 15
ITaresiress, Commitiess, sectors and socio-political orgarzations
has organized asbout 200 social dialogues wilh workesrs
and enterprises to exchange and provide sformation on
Sl HIl and Ul At the locsl level, provincial social sscurity
offices have organized mom than 13800 sacial dialogues,
seminars 1o update and eguip knowledge on SL HI and UL
pobckes for workers, smployem, agents, staMs, colaboraton,

bealth staff, labor union staff., This has successfully

reduced difficulties faced by VSS and helped strengthening
workers and peogle’s trust on S HI and Ul policies,

Thes approach ensures the particpaton of both the
political system and social crganizabons In 1he developiment
ard mprovement of the socal secunty system. i is also a
practical way 10 ensure workers' fights and bDenefils, and a
direct charnel for VSS 10 enprove the gualty of its senvics
and to colect information for the improvement of legal
reguiations. To successhily organiing socs dialogue, VSS
has carefudly taken o account the following slements:

- Building detailed plans that include dialogue
chjectives, participants, thme and place..,

- Alowing ressonatile time for smployees 10 voics
thelr concems.,
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