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CHAIRMAN'S
STATEMENT

The time has come once again for
the leaders and movers in social
sacurity in the Southeast Asian

region to meet and discuss the
urnirmg ssues of the industry, and
to learn from seasoned experts
through the 34th Board Meeting
and Conference of the ASEAN Sodal
Lecurity Association (AS5A), Set in

the lovely backdrop of Udaon Thani,

Thalkand, this year's conference will

showcase social security's best

practices and will be highlighted by = .
a quality exchange of ideas onhow 38 "'é;_ e L
we can strengthen our social
security programs, improve the
quality of social securnty
admenistration, and enhance our
seriices [or our respec tive membars

arsd clientele
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Dne of lingering issues in the ragion's
social security field is how systems
are préeparing for the biggest shift in
demographic history — AGEING,
Countless scholarky articles and
professional conferences have been
touting the demographic change In
Asia and how countries can become
winners or losers because of it,
depending on how wiell they preparne
their sconomic and social systems.
Some countries are now facing a
double whammy of a populaticn
that is getting older and showing a
I fertility rate - notably Japan and
China - which means that s
shrinking pool of workers will have 1o
suppart a growing nan-working
elderly popuilation,

Hee in our region, most of the
ASEAN countries’' demographics
show the opposite. The low
martality and fertility rates, along
with thie increasing number of
working-age adults, are currently
giving ASEAN countries the
oppartunity for remarkable
economic growth in the mext few
decades. This is the so-called
‘demoagraphic dividend® that we
are oW rsaping.

However, this demographic
dividend is no guarantee of highes
economic growth. Economic and
sacial policies must be in place to
take advantage of this young
working population by ensuring
that thay find productive work, start
saving, and pay taxes. Significant
economic growth can be attained if
effective government policies are
instituted to liberalize trade, attract
foreign direct investment, foster
capital mobilization, and ensure

avallability of skilled labor,

This demagraphic dividend also
chowss miost bast Tarever. Population
ageing will eventually happen, and
with lengthening life expectancies,

The low
mortality and
fertility rates,
along with the
Increasin
number o
working-age
adults, are
currently giving
ASEAN countries
the opportunity
for remarkable
economic
growth in the
next few
decades.

social security systems must
sirengthen programs or institute
reforms 1o prepare for longer
pension payouts that will allow

penskoners a decent standard of
lihving withowt burdening active
cantributar.

Let us use this opporfunity o
spawn bright and practicable ideas
i find answers to our respective
Isswes and concerns. Heres to a
livehy and productive ASSA Boand
Meeting and Conference ahead!

EMMANUEL
F. DOOC
mhﬂdm Sntuﬂtymm
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It is my hanor to welcame all the
members of the Board of thie ASEAN
Soclal Security Associations (AS58), as
wall as the delegates from the
countries in the region to the 34th
ASSA Board Meeting and Conference,
here in beautiful and coborful Udon
Thani, Thadland,

In these three days of August, we
shall gather to listen to expert
speakers on social security, share and
learm from one anothers personal
and organizational experisnces in
administering social security

innovative practices in social =&

The Philipplne Social Security
Association (PHIlSSA) Is prowdg
hipstied last year's ASSA Board
and Conference in Manlla, and
forwand to turning over the lea 1
embiem to Thalland for the 20152018

ASSA Chalmanship rode,



As Secretary-General, | enjoved
working with the restof the AS5A
Board in crafting a conference
agenda that meets tha
professional development needs
of pur members, In evaluating the
dozens of submissions for the
ASSA Recognition Awards for best
organizational practices. and mone
importantly, in facilitating the
exchange of Information and
cooparative efforis batwesn
members.

Thiough the member-institutions’
support and coaperation, Wi have
made the K558 a most relevant
organization In the ASEAN in terms
of social security. Throwgh reglonal
and international confarences, we
sustain the cooperstive spint within
ASSA and At the Lame time, support
developing ar newhy-established
social security organizations (3505
that are in need of Information,
Ideas, and tested programs to
ermiulabe, Mature 550s, on the other
hand, can always learn from
innavations and totally new ways of
doing and viewing things.

This is why | laud the International
Soclal Security Association [I554)
for developing the 554 Guids|ines
far Soclal Security Admibnlstration
o servie as standands upon which
mamber-institutons can
benchmark thelr performance, It is
my sincene hopse that mone and
more 550, especially from ASEAM,
will adopt these Guidelines so that
thiry' can attaln the warld-class
service stancards that our chientele
expect and deserve.

The synergy that we generate In
the ASSA will greatly enable each
member-institution to effectively
provide social security protection
to Their respec tive members and
their dependents, so that we can
achieve a populace where no gne
willl be a biurden to society,

Thank you so much once again for
your support and cooperation,

MAY
CATHERINE
C. CIRIACO

AS5A Secretary-General
Senior Vice President -
Administration Group,
Social Security System

| PHILSSA HOSTS THE 33"

ASEAN SOCIAL SECURITY ASSOCIATION (ASSA)
BOARD MEETING AND CONFERENCE

The Phillppine Social Security
Assoclation (Phil55A) played host 1o the
33rd ASEAN Social Security Association
[ASSA} Board Meeting and Conferance
last 22-23 September 2016 at the Sofitel
Philippine Plaza Hotel, Pasay City. This is
the third time for the Philippines to host
the AS5A Board Meeting and
Canferance in this millennium, the last
b times were in 2000 and 2009

The 20162017 Phil55A Chairperson
and 555 President and CED Emilio 5,
de Cluiros, Ir led the Philippéine
Secratariat in welcoming about 150
participanis and delegates to the
Conference, which included heads of
the different social security membar-
arganizations af AS54,

In his welcomse remarks, PRASSA
Chalrpersan de CQuires noted that, “this
Conference will provide a wellspring of
Ideas, especkally in these times when
soclal security Institutions around the
world are fackng challenges in the areas
of pension and benafits Ainancing, the
coverage of marginalized sectors, and
migration, among others. This is
something that 555 similarly
eyperenced; fortunately, timealy reforms

and strong politcal will have browght us
into better financlzl health and wide
membership coverage today.”

/A BOA

ASSA Members Include T8 soclal
security Institutions from the 10

countries in the Reglen - Brunei,
Cambodia, Indonesia, Lacs, Malaysia,
Myanmar, Singapore, Thailand,
Vietnam, and the Philippines,

The PhilS54, on the aother hand, is
composed of the different local soclal
insurance institutions, such as tha
Employees Compensation Commission
(ECE ) the Governmant Service Insurance
System (G515, Hame Development
Mutual Fund (Pag-tBIG Fund), and the
social Becurity System (555],

Amang the highlights of the ASSA
Conference were the keynote
presentation of Dr. Maribel Ortlz,
programme manager of the
Intermational Social Security
Association [155A) based in Genava,
Switzerland In her speech, D, Oriiz
presented the different 1554 Guildelines
on Social Security Adminkstration that
provides a readmagp to good
gowernance, high performance, and
service guality In social security
administration, She also discussad the
varigus challenges that social security
organizations face, particelarly those in
the Asla-Pacihc region,
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ASSA RECOGNITION

AWARDS

An impartant part of the
Confarence was the handing out
of the AS5A Recognition Awards
o the member-institutions for
the different categories in best
practices, The Rst of winners for
2016 are as fallows ;

1. INNOVATION
CATEGORY

MALAYSIA

Sodal Security Organisation
{SOCS0) for the SO0C50 Health

Screening Program (H5P)

PHILIPPINES

Government Service Insurance
System |G5I5) for the G55
Elestronic Billing and Collection
System (e85

Home Development Mutual Fund
{HDMF] for the following:

W Pag-iBiG Fund Loyalty Card Program
@ Group Housing Loan Program

Conferance
detegates then
had a lively and
candid disoussion
an their concanms
in thedr respective
arganizations and
o thelr ASEAN
counterpants have
been able to face
similar challenges.

CATEGORY
MYANMAR

Ministry of Labour
(Social Security Board)
for Social Security Scheme

PHILIPPINES

Home Development Mutual Fund
(HDMEF) lar the Outsourcing of
Collectizns for Delingueant Accounts

through Callection Agencies

Philippine Health insurance
Corperatian (PHIC) for the

P-CARES Progect or thi Pl eslth
Customer Assistance, Relations
and Empowernmant Staff Project

THAILAND

Soclal Security Office for the
Reform Direction of social
SECLITITY management

4.STRATEGIC
COMMUNICATION

CATECORY
PHILIPPINES

HOMF for the following:

“AlEm Mo Ba T Serles
["Dho You Knoow'** Senies)

*l D, | Dia!”™ Araner g Pag-IBIG
(%] Do, | Do!® Pag-1BIG Day)

SINGAPORE

Cantral Provident Fund
Board [CPFR) for CPERS
Communication 5 FatEgy:

From Apathy o |"-l.|hr|-[:,.'

2.TRANSFORMATION 3.CUSTOMER SERVICE

CATEGORY
CAMBODIA

National Socdal Security
Fund for Civil Servants

for Lsing banking system to
deliver pensian service lor
retirees and invalids

INDONESIA

Indonesian National Social
Security Association
for the Practices since 2014

Service Culture 1o AN
Indonesian Workers

PHILIPPINES

HDMF for the p..‘lli.'“'!-“;n Furried
Crverseas Fipinog Warkers
[OFW) Centir

PHIC far the P-CARES f-'r-:1j:'|: i
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5.INFORMATION
TECHNOLOGY
CATEGORY

VIETNAM

Vietnam Social Security
for the V55 Health Cara
Data Portal and Health
Imdurancl Adiesameent

Information Systam

6.INSURANCE

COVERAGE
CATECGORY

CAMBODIA

MNational Soclal Security
Fund for the Health
|nsiranes Seheime [HIS

THAILAND

Matlonal Health Security
Office (NHSO) for Integrating
HIV/AIDS services and
antiretroviral thermpy (ART)
inte nathonal health schemes

7.FINANCIAL

LITERACY
CATEGORY

MALAYSIA

Employees Provident
Fund for the Retirement
Hlvisary serice

PHILIPPINES

HDMF fesr the Pag-1BIG Fund
Unverseas Fllplno Workers
[CHE ] 'I_'.l.1|:_:||,i.||5;| Ioon Bafie
Promo™ “Additional 5avings
Raffle Praoma®

| ASSA BOARD MEETING

Anather highlight of the Conference
wiat the 33rd Board Meating, which was
murked by th lurn-0ver cenamonbes
betwean the outgoing A55A Chairman
Wi, Ng Chee Peng fwho s the CEQ of
'_-.ir||:_,1.||_:-:_1r|1:"_- Laniral Provident Funa
CPF) and incoming Chaimman Emilio 5
e Cluairos, droof the 555, The AS5H

emiblem was transferred 1o the ey

Chiair, carrying with it the leadership of
T ASSA Tar The et T uithl ks
gucerssod 5 entified, Included o the
turn-ohver ceremonies was the election
@l tha IEGmng Secrptany-Laneral, Moy
Cathering C, Ciriaco, 555 Senicd

Vi e-Frasacent, vice M |:|1|__| Ywaon Khak
sk of the CPF

Thee nesw AS5A Board also elected M
Porpun Suppanakorn from the Social
Security Office (550) of Thaikand as the
ninw Vice-Chair. Ms. Suppanakorm, in
tum, announced o the Board that
starting 18 October, there wil be a
niw Director-General of the 550, who
will then take over as ASSA
Vice-Chalrman, She alo announced
that Udon Thanl, one of the provinces
in the northeast of Thailand, will be
the venum of the 34tk ASSA Board
Mesting to be hosted by the 550, The
Board Meating is slated on 23 o 24
August 2017, with the theme, Ageing
Sochety’

The AS5A Conference was capped by
& walking tour of the historic walled
city of the Manila, called ‘Intramuros;
where the foreign delegates weda
given a our and overview of the life
of Fifipinos during the rule of Spain
over the lslands starting in the 1500s,

a-\.-
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FUN-FILLED
CULTURAL
NICGHT

Finally, what made the event
mamarable wone the two evenings of
songs and dances. On the first night. a
Ive band composed of employess of
the 555 performed musical numbers
that enjoined the participants Lo sing
pncd dance A group of Fillping soul and
pLealtic singers slso performeed fos
thie participants over dinner. On the

|'J
s -

secaond night, the participants
recquested the 555 band 1o perform
again. What would have been just &
cultural and gala night featuring
traditional Philippineg dances, instaad
became 4 cultiral night of singing and
dancing wherein the participants
themsalvies voluntsanad bo sing on
stage and particlpate In group dancing

A fun, fitting end to a lvely Conferénce
and friendly Board meetingl
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EDITOR'S
NOTE:

r-_, -. -y _'"‘._ i 2 : . . - g - 1 i : -

’ 33[‘ ¥ qAHD MF I . i < -4 . In November 2016, former

iy ' | o g : ] _— Insurance Commissioner

' " Phlill‘-'ﬂl . 1 . il = Wig' s - . Emmanuel F. Dooc replaced Emilio
. - 3 | - * o ndSAEERD M S.de Quiras, Jr.as head of the 555
; , fl:- *"',!'-?;l i .". | i - : W g e ’ Atty. Doot was appointed by

Philippine President Rodrigo B
Duterte. As the new 555 President
and CED, Atty, Dooc shall also
becoms the mow de facto ASSA
Chadrmean for 2017,
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E-AMANAH MAKES
EMPLOYER PAYMENTS
FASTER, MORE SECURED

e =
Brumel Darussalam launched “e-Amanah,” which is-an online
sevaral reforms aimed at portal that provides speedier
making the country’s processing of monthly
investment climate mone cantributions paid by
aftractive and competitive, after emphoyers. TAP believes that
it fell 46 spots on the “ease of while the process of moving

doing businessindex in 2015 1o fram a manual method towards
10151 place from 5%th place in an onding process often proves
2014, Althaugh the rank drop in o be daunting, cnce mastensd,

the World Bank's "Dalng It can be the easiedt and most
Business 20157 report was efficient methed for businesses.
mainky dise ather countries”
impravements rather than by To ensure that employérs are
reqressive niew policies in better able to understand and
Brunel Darussalam, the adapt to the e-Amanah partal,
Sultanate’s rankings for six of TAP launched several Initiatives,
10 indicators dropped in 2015, First of these i its ruling that,

sffective | November 2016, TAP
Related to achieving better shall adopt full usage of
ranking in “sase of doing &= Amanah for emplovees
business,” the Tabung Amanah réglstration and contribution
Pakerja (TAP) has placed payment, and that employers
importance on the use of its are acdhvised to use the online
online service, called service for these wo processes.
" -"1\ [ﬂ#_“ 1an

One

Fayrmemi

STAPL g o il =
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& Amanaht
PlIT STOP

WORKSHOPS

TAP also set up a number of
e-Amanah Workshops to
help employers kearn how
to use e-Amanah mose
efficiently, These Workshops
coversd the workflow for
coptribution payment using
e-Amanah, as well as
payment methods using the
available modes recom-
mended by TAR such as via
Chegue Deposit Machines,
Bank Mobile Apps, Online
Banking Facilities, and
Direct Bank Transfers.

PIT STOPS

To facilitate employers use of
e-Amanah, TAP has set up Pit Stop
points at each branch. Employers
can obtaln Information and
guldance directly from TAP officers
on how to use the online portal,
Oniline contribution payment and
reqgistration can also be made at the
Pit Stops by bringimg the User 1D
and passward for the employers’
e-Amanah account,

RAISING
AWARENESS

Prior to the full usage of
e-Amanah, TAP actively
pranned out varous ways in
reaching out to employers and
members by conducting talks,
raadshows, and other
campaigns. These reaching-out
initiatives are an effort to
further develop pasitive
relations with the registered
employers and mambers.

The TAP also participated in the
Ease of Dolng Business roadshaw
organized by the Minkstry of
Finance, wherein TAP emphasized
the speed and security in the use
of e-Amanah in prOCesEing
employers’ contribution paymenis.
It also continually collaborates
with séveral government agencies,
such as Darussalam Enterprise
(DARe) under the Prime Minister’s
office, and the Labour Department
under the Ministry of Home Affairs,
as e-Amanah ks also considered as
part of the requiremeant in thels
processes respectively,

A special team was assigned to
approach government bulldings,
shopping complexes, shop housas,
and petral stations to distributa
e-bhmanah posters and flyers. This
approach was considered effective

as employers became more
aware of the relevant channeds
that esdst, such & e-Amanab Pit
Stop points and workshops,

a5 well as the - Amanah hotline

As e-Amanah revalutionized

the manual way of contribution
payment, TAP is aware of the
challenges faced by emplovers
in adapting to this In order to
achieve Brunei's vislon for “Ease
of Dodng Business,” it Is important
that we wark together towands
making it "eur business” With
this, TAP is epen fo helping any
employers with their concerns
and feedback, particularly with
regards to the e-Amanah system,
a5 TAP belisves continuous
enhancemeants to the system

will be for the employers
ultimate benafit.
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NSSFC SLOWLY
ENHANCES PENSION
SCHEME FOR

CIVIL SERVANTS

Thie Maticnal Social Security Fund
for Civil Servants (M5S5FC) of
Cambodia is tasked to manage the
social secunty fund that provides six
benefits such a5 retirement pansion
invalidity pansion, maternity, work
injuiry, death, and survivorship
benefits for dependents. From the
time of its establishrment, NS5FC has
rompletety provided four benefits
reteement, invalidity, death, and
suryivorship. The rest of the sh
bamahits are being Implemian ted
under other line ministries and
institutrons. Even with only the four
banetits. NSSFC has bean
successully serving the social
seCurity neads of ity membérs and
therr henahdianas. Mareover, The
social secunty fund for civil servant
4 pure dehned-banafit sysLam, is
[ully subsidized froam e Matiosal
Budget, withowut contributions

lediic bed Troiin coverad meambais

Striving for improvernent in the s

of penshoners, the MYSFC pla

ncrease the minlmum pens
KHR250,000 (L5561.19,at an exchange
rate of U155 1.00=KHR4 0B5) to
FHR4E0,000 [LIS5117.48) for retiness
and Invalidity pensioners within 2014
to 2018, In accordance with this
schiedule, for this year, MS5FC has
successfully raised the minimium
pension to KHRAXL000 {US5 102,80,
Howadays, the maximum pension
amount is arcund KHRES0,000

(US55 208.04). The amount of pension for
clvil servants s gradually increased
annually, in line with the inflation rate
and prevailing economic situation.

Also this YR, the Royal Government ol
Cambodia approved the Mational
Policy Framewaork o i Protection.
which plans 1o oo clate all social
security institutions in Cambodia to
Work uncler ju',l ane umbrella
aroanizaton, With thls, NSSEC
anficipates that the pension fund will
BisCoime maire comprad
members contributions will be
Implemenied ana utilized with

transparency and the Governments

big burden of funding pensions for clvil

servanis will be reduced




a0 | &7

g

WL 34 | 207

29

=
(=]
"
A8
o
=
W
w
=T
-8
. D
m
(&
[-T]
o
=
o
[ =
]
e
=T
Ll
(5]
=T




VoL 3d | 217

LAO PDR
TAKES FIRM STEPS
TOWARDS UNIVERSAL
HEALTH COVERAGE

Universal health eoverage is
considered a very cruchal Issue
by the government of the Lao
People’s Democratic Republic
iLacPDA that it has included
thie lssue In the Bth Flve-Year
Mational Sacko-Econamic
Development Plan
(2076-H00M0), To pursse this
policy, the two main
implemeanting ministries - the
Ministry of Labor and Social
Welfare and the Ministry of
Pubdic Health — hawve vowed to
wark together by holding
meatings between their
high-level officers and other
stakeholders to realize
universal health protection in
the country.

O Mareh 29, 2077 In the
Vientlane Capktal, the Natlonal
Secial Security Fund (NSSF)
hild & meeting with officlals of
the two mindstries and all
public hospitals amund the
country to exchange kessons
learnt on the experiences of
implernenting social health
insurance and 1o discuss
future cooperation plans. The
meeting was co-chaired by Dr.
Bounkong Syhavong Minkster
of the Minlstry of Public
Health, and Dr. Khamkeo
Sanbounkhounsal Vice
Minister of the Ministry of
Labor and Social Welfare,

The objective of the mesting
was to draft development plans
for the health Insurance systam
and improve the quality of
health care services o
satisfactorily meat the needs of
NSSF members and all patbents
in general, The meeting also
facpsed on how to reach the
goaks set in the government's
miaster plan an health
Insurance, which is to reach the
coverage target of B0% of the
population by 2020, Achleving
that goal would necessitate the
integration or merger of all
health insurance funds in order
to pool financing into the
National Health Insurance Fund
{NHIFL wihich is administarad by
the Ministry of Public Health.
This funds-merger plan is in line
with the Linhyersal Haalth
Coverage Plan, which is also an

Impartant part of the national
strateqgy for the poverty
eradication and to [kft the
country from the leasi
developed status by the year
2020, Alongside the fund
Integration is the merger of
soecial health Inswance
schiemes.

Fimally, & step-hy-step quide for
the integration or menging of
existing social health Insurance
schemes was also discussed and
a plan developed to strengthen
the capacity of all stakeholders
to support and pursue the
national strateqy. AT an initizl
transitional period, the NSSF will
continue to Implement social
heakth insurance for the formal
sector after which it will be
gradually integrated to the NHIF
in the near future,




Thie 2141 Century saw a breathiaking
human phenomenan in the form of
longer life expectancy. Longeyity
offers o nivw St of possibilithes for
people toenjoy life and relationships
Notwithstanding the benefits, thene
are other far-reaching implications of
agelng, Are Wwe as a genaration
prepared to face this phenomenon?
Are we able 1o finance on this
throughout this prolonged joumey?

Aocording to stanstics from the
Employees Provident Fund (EFF] of
Malaysia, two In three of their
members wiio ae actively working
1l do not achieve the Baslc Savings!
guantum acoording to age band. The
situation s further aggravated by the
fact that majordty of the members
exhaust their EPF savings within five
years after leaving the workfarce

Recognising the sue of savings
inadequacy, the EPF introduced a
second mtinment nest sgg named
“Akaun Ermas” to secund members’
savings fram age 55 to 60, Effective
Janmry 2017, all nirw contributions
received after age 55 will be
automatically parked under Akaun
Emas and can only be withdrawn
whien members each age 60,

Tha introduction of Akaun Emas & in
e with the implementatian of
minkmiwm retirement age of 60, taking
into consideration the reality that
today's average Malaysian |s working
beyvond the age of 55 At the broadsr
lesved, thils mcndi (s In tamdem with
demographic shifis towards ageing
population, as manifested by longer
life expectancy at 75 years old,
compared to F2 years in 2000,

EPF INTRODUCES NEW RETIREMENT
NEST ECC FOR OLDER MEMBERS
To increase savings for their golden years

This extra Lavings accumidated
thuring this five-year perlod will go a
long way in serving members needs
when they embrace thelr next phase
of Nife This will assist in ensuring the
sufficiency of members’ retirement
savings upon reaching age 60.The
Implamentation of Akadn Emnas will
not affiect the existing schome, as
miernbers would still have the option
tor miake Tull or partial withdrawals
upon reaching Age 55 under

Akaun 55,

Mevertheless, members ane
encouaged 1o continue thelr savings
with the EPF, be it in the Akaun 55 or
Akaun Emias. This will albow them to
benefit from the compounding effect
a5 their savings will continee fo earn
dividenids until a full withdrawal is
riade.

The disgram =low (llustrates the new EPF account structune

MEMBERS BELOW AGE 55 | MEMBERS ATAGESS [l M T O WORK AETER ACE o8 MEMBERS AT AGE 60

Maonithly Contributlon Al contributlons from Any new cantribution Ay balances in Akaun 55
Account 18 2 will be 3‘F;:|5'r age 55 will be will be combined with
v combinad and transferned credited inta Akaun Emas
Into Akaun 55 Akaun Emas

v

v

70%

Retirement

AKALIN

55

v

AKALIN
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Pricr to the introduction
of Akaun Emas, the EPF
arganised a members
consultation exercise to
abtaln feedback on key
areas of improvements
and enhancements to
the current EPF schamse,
The results showed that
miajority of members
prefered to maintain
the full withdrawal of
EPF savings at age 55,
and new conftributions
from age 55 to &0 to be
tocked until age 60.

While the EPF is continu-
olesly exploring ways to
enhance members’
retirement wellb=ing,
members are also
encouraged o take
charge af their
retirement planning by
utilising the Retiremsant
Advisory Service (RAS]
offered by the EPF.This
advisory service serves
a5 a platform for
memibers o obtain

The EPF oplnes that
providing members
with basic financial
knowledge and holistic
Information on
retirement panning
throwgh RAS will lead
towards thelr better
retirement willbaing
Financial literacy helps
members in planning
and encouraging
savimgs, ultimately
empowenng them to
ricake informed financial
diecisions.

RAS was introduced in
2004 and to date, more
than 40,000 members
have availed themselves
of RAS, with a satisfac-
tion raling of more than
5%, Im addition, RAS
was recognised at the
international level and
weon the 2016 Pensions
& Investmanis Worlkd
Pansion Summil
Inmovation Avwands in
the commiumications
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FRAZTIET PACYIDENT FLIND

personalised advice categary

from EPF's trained

officers in the area of
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MINIMUM-WAGE EARNERS
GET LOWEST-EVER 3%
HOUSING INTEREST RATE
FROM PAG-IBIG FUND

In response to Philippine
President Rodrigo Roa
Duterte’s directive to give
the underserved sector
equal access to housing
opportunities, the Home
Development Mutual Fund
(Pag-1BiG Fund} reduced
further to 3% per annum its
housing interest rates fior
minimum-wage earners - the
kowest in the market,

The new rate = 33% lower
than the previous 4.5% interest
rate under Fag-IBIG Funds
Affordable Housing Program
(AHP), Minimum-wage workers
in the Mational Capital Reglon
earning up to PRF 15,000
IU55297.23; at an exchange
rate of PhPS0.466 = US51.00

as of June 30, 201 7: from
bsp.gov.ph) gross monthily
income, and workers in other
reqgions with a gross monthiy
income of PhP12,000

(LU55237 78] are eligible to avall
of the new Interest rate for

a |oan not excesding
PhP450,000 (LIS58,916.89).

Under the new rate, the
manthly amartization ks only
PhP1B97 (U5537.59) for the
first five years of a PhP450,000
(US458.916.84] loan in a 30-year
repayment term, The gross
manthly income reqguired to
be eligible to apply for this
loan amount is only
PhP5.420.62 (US5107.41).

Since the new rate became
effective an 1 May 2017, some
T8 units worth more than
PhP2E] Million [LS55,568,105)
have already been acquired by
minimum-wage housing loan
borrowers who availed of the
new rate.

I sarne housing projects,
particularly the onesin
partnership with employers
and local government units,
a PhP450,000 (U558,916.89)
loan amount can already buy
2 49 zq.m. house standing in
an 80 squm. lot with provision
for 1-2 badroams, similar

to the Sanca Ville project of
the local government of San
Carlas City, Negros Occidental,

im central Philippines,

The savings that Pag-IBIG
Fund earns from ts
tax-exemipt status are passed
on 1o Pag-1BIG Fund members
In the form of more benefits
foremost of which s the
subsidized interest, making
the rate lower and

maore affordakble,

But mot only minimum-wage
eamers can avall of decent yet
affordable housing, as Pag-BIG
Fund’s regular housing
program, which all eligibie
Pag-IBiG Fund members can
awall of carries an interest rate
of as low as 5.5% per annum
anly - ane of the lowestin the
market. This bacame effective
on 1 July 2016

The lowering of the interest
rates under Pag-1BIG Fund's
housing kboan programs
resulted in a howsing loan
takeout of more than PhPSS
Billion (LU551.17 Billion] in
value, equivalent to 71,964
housing units, covering the
period July 2006 to May 2017,

OF this, 30% or 22,010 units
valued at PhP7.66 Billion
(U55152 Million] were under
socialized housing.

To help Pag-IBIG Fund sustain
its lowe interest rates, reforms
have besn implamented In
recent years, including the
outsourcing of collections that
has, for the first trme, resulted
in a single digit 9.45%
MNon-Performing Loans (NPL
Ratio of the Fund. In effect,
Pag-1B1G Fund’s Perfarming
Loans Ratio (PLRA) greatly
improved, reaching 20.55% as
of March this year, from just
75% a few yoars ago. The
impact of this high PLR Is that
maore funds for housing loans
will be made availabde (o mone
Pag-1BIG Fund members,

From July 2016 to May 2017,
Pag-IBIG Fund also provided
PhP428 Blllkon [US5B48
Millian] worth of financial
assistapce to 1.96 Milllon

Pag-1BIG Fund members

through its Multi-Purpose
Loan [MPL) Program. Another
PhP1.4 Billion (US528 Million)
worth of Calamity Loans
were released to help in the
immediate financial needs
of 93,125 Pag-IBIG Fund
mermibers affected by various
calamities,

Aside from the housing and
short-term loans it offers,
Pag-1BIG Fund also has savings
programs that énable
members (o save for thelr
future. From July 2016 1o May
2017, Pag-1BIG Fund collected
@ total savings of PFhP31.4
Billlon (LIS5622 Million) from
Pag-1BIG Fund members.On
top of this, members put
additional savings of PhP8S7
Million (US518 Milllon) under
the Modified Pag-IBIG 2 (MP3Z),
an optional savings program

of Pag-1BIG Fund. Thess
savings earned dividends in
2016 at a rate of 6.93% for the
miandatosy savings and T.43%
for the MP2 - way higher than
the interest rates offered by
banks for deposit accounts.

Pag-IBIG Fund's sound
financial management

has been recognized by

ne less than the Phillppine
govermment’s Commissian
an Audit, as the Fund recently
earned its fifth consecutive
Unqualified Opinion for it
financial statements for the
year 2076, Mareover,
Pag-IBIG Fund has been able
to provide more benefits and
privileges 1o [ts members
without Increasing the
mandatory savings of only
PhP100 (LI551.98) per manth
since the 19805
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LHEALTH MODULE
OW IN K-12 HEALTH

URRICULUM

The Phillppine Health
IRsurance Corpsaration
LM ealth) devioped a
srher's Mateslal which

erihed by the

trreml ol ECrucanion
(CepEel) as comipliant with
E-12 (Kicher 1o Grade 17
Currlculum and is suitable
for use in public schools
The material will b wsed in
s hing the PhilEeaith
Lessan in the Grade 10
Haaith Lomponent ol the
Music, Arts, Phwsical
Education and Health
(MAPEH} subjact

Theintegration of the
FhilHealth Learner's
Materiad into asic
education alms to
prowide students with

the knowledge and
wnderstanding about
FPhilHealth and the values
and prninciples of social
health insurance, It also
alms to instill appreciation
for the Mational Healih
Insurance Program {(MHIF)
amaing students earky on in
thieir lives and o raise
young advocates and

champlons of PhilHealth
Ihe Laarn ) rmatasinl will
parEtent a1 he students in
detall how PhilHealtl
ILilells its mrafclale of
providing Fillpino cizens
oy all wealks of e aned
mjed wlth social lemlth
insurance coveraqe in arder
IO praiadt Them o
Nrancid disaster Dechuse

of Kl health

Thraugh DepEd, PhilHeal
hopes o roll-out the
teaching of the Grade 10
PhilHealrh Learnsr's
Material this School Year
2007-2018 to the 21 publi
ool in the Division of
Urdaneta City, being the
piloat area in Reglon 1. In
preparation for this rol-ou
PhilHealth Regional Office |
together with its Local
Health Insurance Cffice in
Eastern Pangasinan
conducted a Training on
the Teaching of PhilHealth
Learner s Mateeal for Grade
10 1o MAPEH teachers
within the Division of

Lrdaneta City!
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The training was held at CB Mal|
Event Center in Urdaneta City lasi
May 18, 2017, It was attended by
the Education Program Supervisor
of MAPEH, Mr. Amado R. Macayan
and 33 MAPEH teachers coming
from different schools in Urdaneta
City. The training was facilitated
by Team PhiHealth, headed by Dir
Cynithia 5.5 Jivision
Chief-FOD | @nd Edi

Dulatre, Chief Social Insurance
Officer of LHIO Eastern Pangasi-
nan, and pokned by othef

PhilHealth staff mambers

The Ln',.-.-;}'rﬂ'_, shared by Dr. Francis

reptd Regional
Cifice 1 made the Ir.'.irnil'ng miore
Inlarmative and productive, He
and Macayan encouraged the
EAC RS 1O Imime 2y ST Cha

wiEHealth

s MAPEH teachers 1o pi

relurm cedmio on I.JI:.-' 7.0

thse mpd of thie Ir.'|i|:|r|-:_'|. (el
participants were delighted thart
Ty are now eguipaed with
ACourate infarmation rr'|_|.|r-:|||'||._|
PhilHealth programs and benefits

Eheat I

From the Primary Care Bonefit
Package to the inclusion of the
PhilHealth Learner's Materlal in
theie K- T2 cuarrbCud uim, The strong
of PhilHealth and
e in providing
cuiality cane and services 1o all

Filkpinos froms all ages

| 8T
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Cognizant of the needs of
members for adequate and
meaningful social protection, the
Social Security System {555)
harnesses the current advances
in information technology and
communications {ITC) to improve
the quality of its service delivery
sysiems,

Disabifity, death, and retirement
{DDR) claims account for a large
share of 555 benafit applications
and often take a long time to
process due ta the volume of
paperwork imvolved. To make the
processing of DOR daims faster
and more effickant, the 555
established the paperless
workflow that leveraged on the
digitization of 555 documents
ungder the Automated Records
Management System (ARMS),
which was implemented in
Oxctober 2011.

Since Its implementation in 2013,
the DDR Workflow System
(DDR-WFS) has made It easier for
the various 555 units and
employees invalved In claims
processing to complete thekr
tasks and coardinate their
activitles, The DDR-WFS utilizes
the scanning, indexing, and
routing functions already put in
place by the ARMS, With the
records needed for DDA claims
already in digitized form, the
recelving 555 branches no longer
hawe to physically transport

bundles of decuments o their
respective Processing Centers,
Hence, the 555 can immediataly
evaluate claims based on the
electronic versions of the
documents as well as online 555
data, This electronkc processing
effectively cuts costs and saves
time.

The DOR-WFS can be said to have
revolutionized the 555 benefit
payment system from the
traditicnal, document-faden,
manual processes to paper-less
and seamiess end-to-end
processing. In the devaloping tha
DDR-WFS, the following stand-
ards or parameters were consid-
ere:

Convenience - the benefit
payTEnt system must be hassle-
of trouble-free on the part of
the claiming member, the offices
or channels within which

1o file claims are comfortable
and accessible, the documentary
reguirements ane kept 1o the
minimurm, and the wordings

In the clalm application

form are plain, simple, and
understandable. Moreover,
proceeds of the clalm must be
delivered to the doorsiep of the
clalmant or pald thru direct credit
o his/her bank account,

Timeliness - the benefit should
be paild within the right tirme; that
s, thie time when it ks needed

SSS SEES MARKED IMPROVEMENTS
IN CLAIMS PROCESSING VIA
BENEFITS WORKFLOW SYSTEM

-mast by the member. Otherwise,
it loses its value of relevance.

Accuracy - the right amount of
benefit should be paid in
accordance with qualifying
conditions to entitlements.
Underpayment of benafits will
shortchange the member, while
overpayment may affect the fund
life. Thus, there is a need for the
completeness, accuracy, and
integrity of documents and data
of information requined in the
computation of benefit.

Transparancy - the member
must be properly apprised of the
action taken on his'her claims
pnd the action or decision of
people involved in the
prooessing, and payments must
b reviewed and contralled
through a system af
check-and-balance and
accountability,

R

Moving oweay frem dacwmenf-laden, ime-conaaming
and mavugl processing of benelt clalms

Below are the sallent features of the DDR-WFS as companed with the old system:

1. Filing of Claims

Old System

DDR-WFS

+ Filer accomplishes hard (paper) copy of
claim application form
Issues and Concerns:
» Difficulty in filling out forms
»  Too many details to be filled-out
= |paccurate or incomplate information

¥  Manual checklist of requirements
«  Submission of documentary requirements
¥  Issuance of claim stubs
Issues and Concerns:
» Mo unformity in documentary
requirements
=  Documents already submitied are not
properly recorded/accountad for
» Additional documents, if any, are not
propery recorded/communicated to
filer
= No acknowledgement of documenis
submitted

* Mo nead to fill out forms; elactronic claim
application is generated using the
electronic form manager

Advantages:

*» No need for the filer to supply
information that are already in the 555
database

 Accuracy and completenass of
information s ansunad

¥ DOnline document matrix
+ Document complance module
Advantages:
« Standardized requirements for each
case type and case scenano
» List of documents submitted and/or still
to ba submitited are captured by the
system

* With document comphance letter

2. Transmission of Claim Records o Processing Centers

Old System

DDR-WFS

| ¥ Hard copias are sent by the branches 1o the
| Processing Centers thru courier or postal
| service
| Issues and Concerns:

= Delays in transmission

= Possibility of loss/damagea while n

transit
= Incomplete transmission of records

v Scanned images are uploaded thru
electronic file ransfer

Advantages:
»  Real-time transmission
= Papar-lass
= Secured against loss/damage
»  Savings on postal'courier service

3. Processing and Adjudication of Claims

Old System

DDR-WFS

¥ Hard copies of claim records are examined
and evaluated
Issues and Concerns:
=  Processor has to look on the claim
record page by page
= Has the discretion to chogse which
claim to evaluate
= [ecisions/Actions taken are
recorded only in the claim folder
* Hard copies of records piled up at the
workstations
= Letlers manually preparad and sent to
branch/filer if additional documenis
are required

 Scanned images of claim records are
axamined and evaluated
Advantages:
= Paper-less
* Claims to be examinedfevaluated are
queued to Processor's Inbox on a
first-in-first-out (FIFO) basis
= Decisions/Actions taken on the claim
are captured by the system and claim
status automnatically updated
= Computer-generated letter sent 1o
branchffiler if additional documents are
required, aventually thru e-mail!SMS
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4, Review and Payment of Claims

Oid System

¥ Review based on hard copy of Proofiist
Issues and Concerns:
=  Review hard copies of documents
# Decisions/Actions taken are
recorded only in the claim folder

¥ Review based on online Prooflist
Advantage/s:
= Reaview scanned images of
documeanis
» Decisions/Actions teken on the clam
are capturad by the system and claim
status automatically updated

5. Release of Payment

mm 4
¥  Thru checks

+ Direct credit to filer's bank account
Issues and Concerns:

= Delays in delivery

= |oss of check in-transit

= Additional expanses for mailing

DDR-WFS
¥ Thru checks

v Direct credit to filer's bank account
¥ Use of 555 UMID Card as ATM Card

6. Tracking of Claim Status

Oid System

DDR-WFS

¥ Claim status verification done manually
Issues and Concerns:
= Only the initial and final status can be
verified anling
= Status of in-process claims can be
varified only through individual claim
folders
= Verification can be done only at the
branch/processing center wheare the
ciaim was filed/processed

v Claim status inquiry via online
Advantages:
#  Fast and afficiant - verification can ba
done wherever the filer may be
» Claim transaction history s available
and venfiable anline

T. Feedback Mechanism

v Feedback is customer-driven, given only
upon request
Issues and Concernis:
=  Filer is not well-informed of claim
status

« Altomated feedback mechanism
Advantage/s:
# Pariodic notices to filer of claim siatus
are sent thru e-mail’'sSMS

8. Workload Management

¥ Workload assigned manually
Issues and Concerns:
*  FIFO rule not strictly observed
= No systematic accounting and
manitoring of input, output, and
pending workload
= Inequitable distribution of workload

+ Workload Balancing System

Advantages:

System-assigned workload

FIFO rule strictly observed

Equitable distribution of workioad
Dashboard system to monitor inputs,

outpul, produchvity, and pending
workload

9. Archival of Documents

o3 | 2017
41

+ Hard copies of docurnents archived
Issues and Concerns:
*  Accumulation of physical records
= Difficulty in retrieval of paper-based
claim records

¥ Scanned images are stored in Automated
Records Managemeant System (ARMS)
Advantages:
= Fast and efficient retrieval of claim
reconds
= Scanned images are electronically
archived in the 555 repository of

documents with backups
10. Application System
Oid System [ "DDR-WFS
¥ Multiple application systems | v Comprehensive intearation of multiple
Issues and Concerns: systems
= Mot user-frnendly Advantages:
* Problems on interfaces/integration = User-friendly

= One-look and feel

11. Reportorial Requirements

¥ Incomplete reports ¥  Reporis module
Issues and Concerns: Advantages:
= Transaction reporis = Transaction reporis
= Mot periodic genaration of reports, = Management reports
only upon request by user =  Regular/Periodic generation of
g reports

From 2013 to mid-2017, the number of claims processed by 555 using the DDR-WFS reached 1,871,978, This

number is broken down as follows:
Daath claims - 735287
Disability claims - 275,594
Retirement claims - 861,097

Tangibile results from the DOR-WFS can also be seen in the steady drop in claim processing times over the years:

Claim Wmmumm

e 2013 2014 2015 2016 2017*
Retirement 66.13 38,61 3740 | 2915 24.80
Death  76.39 61.42 6540 47.28 46.13
Disability 48.11 30.88 30.01 23.60 22.39
EC Disability 53 61 47.13 47,00 36.75 37.18
(Empleyaes’ Compeniaian |

“danuay i ey JOFT

The pilot implementation of the DOR-WFS was conducted at 555 Difiman in February 2012 Trainings for branch
personnel and the nationwide rallout were carried out for the rest of the year. After initial operational hicoups in
the early stages of its implementation in 2013, the DDR-WFS has since then become an important standard
procedure in ensuring the accurate, imely, and cost-effective processing of benefit claims. More importantly,
members and beneficiaries are assured that they receive their due benefits in our committed time.
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SSS PUTS ISSA SERVICE
QUALITY GUIDELINES

IN ACTION

Implementation of Quality
Management System

As a corporate strategy, the
Social Security System [555)
implemented the Quality
Management System (OMS]
standards to canry out its
mandate and ensure the kigh
guality of service given to s
membsers and transacting
plublics. This is consistent
with its mandate to provide
prompt, convenient, reliable,
and meaninglul social
security protection services
to its members and their
beneficiaries, such that they
will receive the benefits due
them in times of contingencies.

The implementation of QMS

Is also in compllance with
Executive Order (EC) No. 605
"Institutionallzing the structure,
mechanism and standards to
implement the Government

Cuality Management Program?
EO 605 directs all departments
and agencies of the Execuitive
branch, including govemment
financial institutions (GFIs) to
adopt the IS0 9001 QM5 as part
af the government-wide guality
managament program with
priority bor e given to frontiine
sarvices,

The 555 implemented 150 9001
M5 with the Registration

and Coverage System (RCS)

of Diliman Branch as the

initial scope of the QMS to

be I50-certified.

Consequently, Diliman Branch
was awarded with the 150
900 1:2008 Certificate in July
201 0n July 2014, the ACS
OMS was re-certified and
subsequently expanded to
cover ather branchas
nationwide, as fallows

Date of Certification Covered Branches
September 2014 Butuan, I-’aﬂg. San Femando, La Union, and Bacolod
December 2015 Cebu, Legazpi, Calamba, Tﬂguig_ l:ammng. and Ea-uu'ﬂ::
December 2016 San Francisco Del Monte, Cubao, Eastwood, Novaliches, Commonwealth,
Caloocan, Malabon, Valenruela, Batasan Hills, MNorth Falrnvew, Laoag,
Vigan, Agoo, Candon, Abra, and Boniog
In P18, the RCE OMT was seclecded by audude S Dealh, Teatsbly, e Reiessn Paoositas in B cedlficelies of Camileg Branih and i tha

rengaml of 1530 #0071 I00 Cenfoale of Ddvman Beanch

SERVICE CULTURE

Adoption of IS5A Guidelines on Service Quality

As an active member of the
International Social Security
Association (I5SA), 555 strives 1o leam
from and implement best practices of
member-organizations that would
directly benefits its ovwn members.
Thus, the Social Security Commission
(550 approved for 555 1o adopt the
I55A Guidelines on Service Quality
(S0 Ir Buly 2004, with the aim of
impraving further the frontline
services vis-a-vis [50-certified OMS
Initiathves,

To implement the said Guidelines,

an 50 Commitiee was created to
provide direction and oveérsight

of the 50 Program implementation
and integration into the existing OMS.
The Guidelines will use the existing
M5 structunes and mechanisms to
puriie axcellence In service, based on
Guideling Mo, 1 - Senvice Quality
Framewark,

Prios to the integration, a maturity
self-assesarment wiak conductsd

imvalving senfor 555 officials, The
assessment result indicates that
Giildeling Mo, 3 - The Service
Development Life Cycle and Guideline
Mo, & - Developing the Service Culture
are at Maturity Level 4 - Managed.
However, further oppartunities for
Impeavement (OF In these Twa

areas by way of Guideling Mo, 5 -
Measurement and Fesdback a5 well

as Integration of other guidelines in
the two processes will benefit

service performance,

ISSA Service
Quality Guidelines

1. The Service Quality
Framework - The institution adopts
a formal methodological approach
to service guality, starting with a
clear statement on the importance
of sarvice quality and how it intends
to deliver and measure it

2. Consulting and Engaging with
Participants - The institution
designs, reviews and updates social
programs from the user's

perspective by listening to and
Engaging participants

3. The Product Development Life
Cycle - The institution considers and
embids quality at each stage of
product development from concept
[policy Intent) to delivery of a social
security benefit or service,

4, Addressing the Service Funda-
mantal - The Institution treats
peoplewith respect dignity and
COUrtesy.

5  Measurement and Feedback -
The institution measures and

publishies performance against its
siervice standards and uses this data
to predict future demand

or services.,

6, Developing a Service Culture -
To improve service quality, the
Instituthon imnests in the skills and
capability of the staff who deliver [ts
SErvicEs

7, Striving for Excellence
through Continuous
Improvement - The indtitution
beldleves that service quality has no
end point but can always be
improved.
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The assessment likewkse indicates
opportunities to address gaps in
Guldeling Mo, 4- Addressing the
Service Fundamentals and
Guideline No, 2- Consulting and
Engaging with Participants as they
pertaln to frontling inteéraction
with 555 members, Guidaline Mo,
7- Striving for Excelience through
Contlnuaus Improvement, If
adopted and formalized as a
Cuality Management program
initiative, will benafit all core
processes of sockal security service
delivery and improve the delivery
of support services o the come
prOCESSES.

The integration of the Guidelines
into the OS5 may takes same time
to develop the actual realization
of corporate expectations,

To sustain the praject, 555
managemenk issued an
administrative order organizing
50 teams tasked with specific
respansibilities in deploying the
50 Framework and impleEmeanting
50 programs. On top of the
organization is the President and
CEQ, as thebxecutive Sponsor.
Unider the Beacutive Sponsar ane
the 5teering Committes, the
Working Committes, and the
specific 50 Teams.

As a result of Focus Group
Discussions (FGDs) following the
conduct of custamer surveys and
consultation with process owners
and key personnel, the 50 teams
developed their respective work
plans and timetables to camy out
activities including, but not limited

to, the detérmination of process
maetrics and requirements of
identified projects and OFIs,

A Five-Year 50 Implementation
Ptan was synchronized with the
Slx-Year OMS Implementation
Pian covering the offices in the
Main Office and all the branches
system-wide, which wilk culminate
Im 20232,

The S0M5 journey continues with
Guldeline Mo.3 - The Service
Development Life Cycle already
deployed with management
support through Office Osder No.
2016-0309 [ssued in June 2016,

Guidaline No.4- Addressing the
Service Fundamentals is.also in full
swing with on-going trainings to
reinforce the implemeantation of
the 5-5 Good Housekeeping and
Service Fundamentals Manwal figr
Froniliners. This is also expected to
enhance 555 branch image and
courniber personnel competencies.

Guideline No.5 - Measurement
and Feedback provided both the
50 Teams and process cwners
with relevant trainings and
workshops to master the
development and eventual
deployment of performance
rmetrics that will link individual
performance to the 555 Strategic
Performance Management System
(555-5PMS), thus improving
service delivery and customer
feedback.

Guideline Mo 6 = Developing the

Service Culture prodisced a
Manual on Enhancing the Practice
of Trust, Empowermeant and
Teamwork Towards Service
Excellence. It was adopted as
guide ta instill and strengthen
the 50 culture among its

total workdforce,

Guideling 7- Striving for Excellence
through Continuous Improvement
i5 always a part of the QM5
process after each conduct of
periodic management review and
manitoring as a result of the
conduct of internal quality audit,
customer fesdback and/or process
research and development.

Challenges and Expectations
A corporate culture change
allowing the workforce to
embrace the value of service
quality coupled with the
amployess’ performance on
global standard processesisa
welcome challenge Far 555 in the
present times, This means, there
it a nead to institute programs
that will address concerns on the
growing demands not only from
its mambers but also from other
stakehalkders as a result of
Increased 555 awareness, New
trends and technologies will play
wital roles as long as Anancial
considerations will not posa any
problem. Hence, prudent
spending, sound investments,
and good governance are
ingredients for the overall sisccess
of the quality inftlatives of 555,

ENHANCING THE
CPF SYSTEM
FOR SINGAPOREANS

Retirement means different
things to different people. Some
people may want 1o receive thelr
retirement payouts once they hit
their retirement age, while others
may wank to continue working
and do not need an immediate
stream ol passive incorme.

The Central Provident Fund
[CPF) Advisory Panel was
formeed in September 20714
by Singapore’s Ministry of
Manpower to stindy possible
enhancements 1o the CPF
systemn, The aim was to make
the CPF system more flexible
to mieet the needs of more
Singaporeans and provide
e options in retirement.

Thia Panel’s recommaendations,
made in two phases n 2015
and 2016, were accepted by
the Government and
implemented by the CPF
Board. The recammaendations

provide additional choices
to caterto varying needs in
retirement, while
maintaining simplicity

a5 3 core design principle
for the CPF system, Here
are some highlighits of the
efhancements made:

HIGHER CPF INTEREST
RATES ON CPF SAVINGS IN THE
RETIREMENT ACCOUNT

To help Singapareans save
mare for retirement, the
Gavernment started providing
an additonal 1% Extra Interest
on the first 530,000 of CPF
balances from the age of 55
with effect from 1 January 2016,
This s on top of the existing

1% Extra Interest provided on the
first 560,000 of CPF balances.
The higher interest will help
CPF members grow thedr
retinement savings.

A NEW CPF LIFE PLAN WITH
ESCALATING PAYOUTS

When CPF members turn 55 years
old, a Retirement Account (RA} is
created for them. Their savings in
the RA will be used to join an
anniudty plan called CPF Lifebang
Income For the Elderly (CPF LIFE).
Linder CPF LIFE, members recaive
manthly payouts from their
payoul elgibility age for as long
as they live, The current pavout
eligibility age is 65 for members
who were Born In 1954 o later.

A new CPF LIFE plan with escalat-
ing payouts will be introduced in
2018.CPF members on the
escalating plan will start off with
lower payouts than the existing
twa CPF LIFE plans with level
payouts. However, thelr payouts
will Increase by 2% every year 1o
enable them o cope with the
rising cost of lving,
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A CPF mesnbe taking a photo of the CFF
snhanoemanis ai the roadshow,

MORE WAYS TO GET HIGHER PAYOUTS FOR LIFE

1. Topping wp their CPF savings up to the

Enhanced Retirement Sum

CPF members whao want higher CPF LIFE payouts can now
voluntarily top up their CPF LIFE prémiums with savings or cash
up to the Enhanced Retirement Sum (ERS) which is set at three
times the Basic Retirement Sum (BRS), or §249.000 in 2017.

WHAT HAPPENS TO
You will teceive lifelong monthly payouts! based on the
refirEment sum you ST aside in your R

Eqiimaied [Pelorg sremiiiy
I NI Al 65
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2. Topping up for their spouses’ CPF

Members can transfer their CPF savings above what they require for
the BRS, to their spouse’s Speclal’ or Retirement Accounts’. In this
way, each spouse would benefit from the Extra Interest on lower
CPF balances’, and have their own lifefong income from CPF UIFE.
This Is impostant for housewives who are rellant on thelr husbands
CPF LIFE payouts, especially if they outlive their husbands

& CPF member stepning up bo find ot by misch payouts she can

receive froemy the Bask, Full and Enhanced Retirernend Surms.

3. Defarring their payouls

CPF members are given the flexibility to defer
thelr payout start age, up to age 70, o enjoy
permanently higher monthly payouts of upto
7% for every year defemed.

Publicity and Dutreach

To hielp CPF members understand the
enhancaments, the CPF Board has stepped up its
engagement efforts. Media and publicity
channels are complemented by direct autreach
through roadshows, and further réinforced
one-gn-one al the mobile service centres and
through the CPF retirement planning services.

POSITIVE RESPONSE TO
THE CPF ENHANCEMENTS

Public response has been posithve with CPF
members topping up accounts, transferring to
their spouses and deferring their payouts, in 2016,
49 000 members - up 27% from 2015 - recelved
cash top-ups of 5860 milllon vis the Retirement
Sum Topping-up Scheme to securs better
manthly payouts during thelr golden vears, About
2,700 members also transferred some of their CPF
savings to their spouses’accounts in 2016, 70%
rmore than in 2015,

" The Specisl docou (54} i maanin old sge and imersmman i set remet sl Francel produdcn. Savngs i the 54

curenily edem o beas 4% inteest pey aRRUM

* The Betiremant Account (B4 i sutomatiosly created on @ memiter's 35th birthday, Monies in the BA will be aed for
ik Pty rom Ehelr papmn slagibing age Sasings @ the BA corrently samm o kot §% nberes parannes

borrl ery e e | % nakd o che R SE0 00 of & e mbers combead balanoes
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Thailand has proved to the result of three decades-long
warkd that Universal Health Investmient by successive
Coverage [LIHC] is governments in
achievable. Even as early as Infrastructure and the
2012, and even with a Gross health workforce, This has
Matlonal Income (GMI) per continued to facilitate
capita then of US55 1,900, the equitable access to health
entire population was fully services, The second factor
Sy . Soewews | THAILAND:
financed health insurance to ensure a comgprehensive u
St} et | AT THE

literally no co-payment,
in Thailand, three which resulted in reduced FOREFNNT
dimensions of UHC have household spending on
been achieved: 1) coverage health, minimizing the M
for 99.9%% of the population;  prevalence oficatastrophic’ oF UNIW
2} comprehensive health or ruinous health
package that includes expenditure, and preventing HmTH
curative services, health non-poar households from
promotion, disease Impoverishment. coVERAGE
preventicn, and
rehabilitation: and 3) full The tax-financed universal
protection of househobds health coverage scheme for
from financial haalth risk. 75% of the Thai population,

which included a generous
Moreover, emipirical ‘benefits package, was
avidence has financially feasible as a
demonstrated that the closed-end budget with the
outcomes are partoularky application of a mix of
favourable In terms of provider payments (in
improved utifzation of particular, caplitation) and
health services and additionally, the use of the
substantive benefits in Magnostic Related Group
favour of poor and rural [DRG) that had a global
populations. An analysis of budget and fied fees for
benefit incidence was specific high-cost
conducted to measura interventions. The
whether the poor or therich  closed-end payment
banefit from public methods of capitation and
subsidies; the study DRG with a global budget
ultimately revealed that were effective in cost
UHLC was decidedly containment, while patient
pro-poo. satisfaction was 82% to 95%

Two important factors
contributed o these
aiiteomes. The first factor
was the extensive
geographical coverage of a
functioning primary health
care systerm, which was the

from 2003-201 3, with
pravider satisfaction
increasing from 46% in 2003
o GB% in 2013,
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It should be noted that most of the
cantracted providers were and continue
to be non-prafit public health facilithes,
with thi Ministry of Public Health
playing a dominant role in service
provision in Thailand The commirbed
health workforoe in the public sector
abso contributed to the favourable
BUTCOIMES,

Given health status achlevements, in
particular, life expectancy at birth of 74
years, child mortality 123 per 1000 live
births and total health spending at 4.6%
of GDP health systems in Thalland are
efficlent and classified as one of the
best performing in middle-income
countries, The positive outcomes of
UHC therefore, continues to foster the
financial commitment of successive
governmenits to the scheme, in
particular, in 5o far as it critically
addresses poverty as related to medical
bills, in support of our commitrnent to
reach the targets of Sustainable
Development Goal 1,

Thailand has also built up and sustalined
institutional capacities able to assess
the cost effectiveness of new medical
interventions and medicines before
they are adopted into the UHC benefits
package or the Mational List of Essential
Medicines—the List is the reference for
medicines included in the benefits
package of the three public health
insurance schemes, In this regard, the
Ministry of Public Health continues to

suppart the role of health technology
assessments in contributing to
evidence-based priosity setting.

However, challenges remain with the

high level of adult mortality, 207 among L
males and 105 among females, maosthy

due to traffic-related injuries and others,

a5 wiell a5 with the impact of rapid
epidemiological and demographic ‘ Iﬁl

transition. Furthemmaore, health systems | NHSD
need an appropriate transformation to ey
be fit for the future through the

creation of effective inter-sectoral

actbans for health.

UHC has indeed gone far beyond political
advocacy, as it has been fully committed
to by UN Member States in SDG 3.8, Now
is an opportune time to translate these
political commitments into reality.
Evidence shows that lack of adequate
access to functioning primary health care
by citizens are main barriers in achieving
the MDGs among off-track countries.
South-South collaboration in support of
strengthening institutional capacities on
UHC design and implementation are
critical to achieving favourable outcomes.

= == THAI PUBLIC HEALTH MINISTER
AND CHAIR OF NATIONAL
HEALTH SECURITY BOARD
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REFORMS AND DEVELOPMENTS

FOR THE THAI SSO: EASIER
ACCESS, BETTER SERVICES

Thusfar in 2017, the Social
Security Office (550 of Thailand
has raised social security standards
with tangible improvements on
many aspacts including services,
provision of benefits, and
management of the Social
Security Fund and Warkmen's
Compensation Fund
Consequently, both insured
persans in the formal sector and
voluntary-insured persons in
informal sector of Thailand would
gain access to fair and inchusive
social security protection.

The three main reform
companents are as follows:

Banefits

The 550 provicles health
promotion and dissase prevention
services, a5 well as medical
services fof insuned perons to
access medical examinations free
of charge in thelr designated
haspital, as declared on each
Insured person’s $50D card,

Furthermore, the dental service
reimibursemEents rate was
Increased, and insured persons can
novw access the dental service of
contracted providers without
need for advance paymenis

Az 1o maternity benefits. the limbt
on number of deliveries was
cancellad whibe the numiber of
uw& chibdren for child
ablowance was increase o threa
per household at one tme,

The 550 abso extended invalidity
benefit for insured persons losing
k235 than 509 of working capacity,
and provided funeral grant 1o
emplovess who are disablad or
have chronic disease.

Far the eligibility to old-age
benefits, insured persons can
specify the eligible person in
advance, With regard to the
duration of benefit claim, it was
extendad from one to two years,
and coverage was extended to all
employess in governmant
organizations, as well as
employees who were dispatched
to anather country,

Increases were also made to the
medical care compensation in
case of work-related injury or
disease. The (voluntarily] insured
person under article 39, whose
insured status was ceased due 1o
default on contribution payment,
will be reinstated after the relevant
legisiation has been completed.
Lastly, the burden on
entreprensurs in Thailand's 12
southern provinces that suffered
from inundation, would be eased
by reduction of contributions,

ahinviuds:nudonu



Services

The 550 provides e-5ervices to heip
entreprenaurs and insured persons.
i performing transactions. These
e=-sarvices include the registration
of insured person, filing of social
security contributions and inguiries
of persanal Information, all via the
website and mobile application,
Moreover, the 5M5 sarvice for
natifications was established to
remind voluntary insured persons
of their contribution’s due date, and
the new channels for financial
transactions via banks as well as
coufiter services, wana also
imtresduced,

Management

Thiz 550 focuses 15 management
on ZERD cormuption to gain
scoeptance and trust from inswred
pirsons, uting distinct indicators on
transparency. For examphe, the
Investment managemaent unit was
restructured for better flexibility
and higher levels of professionalism
I aperations of varkaus and
complicated Investment
Instrurnents, a5 wedl as in seeking
new Investment opporiunities and

higher returns. Moreover,
information technology has bean
enhanced to make proceduires
faster and services mone convenient
by connecting the information
natworks of anganizations both
inside and outside Ministry of
Labour

The development of the social
security system in Thailand is a
conlinuows jaumay. Futise
directions aim (o provide extensive
social insurance, and 1o ceaselessly
imprave the benefits along with the
sefVices,

All these reforms are for the
purpose of uplifting the living
standards of injured parsons in
Thailand regandbess of their
nationalities and In accordance with
the current social and economic
situation. In addition, these reforms
aim to advance the integration of
ASEAN community, by respectfully
adapting the philosophy of the lae
King Rama IX on “Suffickency
Economy” as the management
guideline for the social security
system, with the primary focus on
the overall good of the nation and
of Insuned persans.
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VSS ESTABLISHES
DATABASES OF HOUSEHOLDS

PARTICIPATING IN HEALTH
INSURANCE SCHEME

51

Building a national database
on social security under the
direction of the Prime
Minister is dofined o one of
the focal tasks of Vistnam
Social Security (V55) and the
prirrise for the application
ol Information technology
(IT) 1o e electranic social
insurance (51) books and
hiealth insurance (HI) cards.
ksiiing these electronkc
saclal security (551 Carcls is
aimed a1t better meeting the
health managemisnt
requiremeents of participants,
and ensure the tmely
payment of 5L Hi, and
unemployment insurance
(L), as well a5 benefits for
occupational diseases and
wiork injuries to the right
beneficiares,

Thus, in the last twa years,
V55 has developed the list of
househalds participating In
health insurance, which has
recetved the attention and
direction of the Government,
relevant ministries and
agencies, and Peopla’s
Committees at all levels, At
present, ¥S5 has updated
information on over 24
million households
comprised of over 82 million
pecple In the database,
which will be the basis to
issue a social security

Identification (1D} number
to each person.

Thir Bsuance of unigue [D
numbers for each person to
mieel the V55 nequiremients
has & meaningful and
important rale, The
unduplicated numbser for
each participant In 51'and HI
I& inked 1o their rewpective
history of partcipation and
recorded payments of 5L and
Hiin the database. Thus, the
limkad 55 ID number makes it
easier to jook up and update
Iinformation when dealing
with 5l agencies, as well asin
preparing for the future
Issuance of electronic 51
books and Hi cards.

The ssuance of individual
social security numbers

also contributes to the
effectiveness of slec tronic
transactions, the reform of
administrative procedures,
minimization of criteria and
information to be declared
an the farms, and reduction
af travel time and transaction
procedures of employers and
participants. For example,
participants anly need to
provide thelr 55 numbers
when dealing with V55
instead of voluminous
documents



In mchelitiesn, 55 nismbeer
issuance prevents abuse of
thie social insurance fumd,
especially for short-term
benefits such as illmess and
maternity, contnols costs for
medical examinations and
freatments, and payment of
Hi o reduce cases of health-
care fraud and abuse due to
breach of regulations.
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Finally, the insured
household database is not
only used for the purposes
of the sector, but since May
2017, it has also been
shared with the Ministry of

Healthin the interest of
heatthcare management of

the people.

In the near future, V55 shall
continue to review, cormect,
and update the databasa
participants based on their
social insurance numbars. It
is projected that the
issuance of 55 books, HI
cands, and the setthement of
51 and Hi will be
accomplished electronically
by year 2020,
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VIETNAM SOCIAL SECURITY
STRONGLY PURSUES REFORMS
IN ADMINISTRATIVE PROCEDURES

Administrative procedures reform V55 also uses e-transactions for
is identified as one of the key contributions collection, issuance
tasks of Vietnam Soclal Security of books and cards, 1o settlement
(W55}, and ks thus, given prioity in and payment of benefits. Thisis a
resources allocation. In recent big breakthrowgh in
vears, V55 has implemented computerization, which helps
various sofutions to reform reduce travel costs and waiting
administrative procedures. time for businesses.
E-transactions also help
First, W55 has invested heavily in businesses become mose active
information technodogy (1T in subxmisshon, as online
applications and computerization  transactions save them time and
in managing and settling social money in travelling, quauing, and
insurance (5], health insurance receiving settiement results.
{HI}, and unemployment
insurance (L1} schemeas. |n the Thilrd, V55 has reviewed
period 2012 ta 2015, V55 planned application forms to ensure
and applied IT to build its that each procedure, component,
centralized database system, and criteria required there in
ready for linking with the national milnimizes time and expenses
population database, for employers and individuals
transacting with V55 Based on
Second, V55 has diversified the results of the review, by
transaction windows for receiving the end of 2016, administrative
and returning settlement dossiers procedures of the sector
1o provide more favorable drastically decreased from
conditions for employers and 263 o 3200 2017, V55 shall
individuals when transacting with  continue to review and simplify
V55 These include online the adminkstrative procedures
e-transactions, using postal and further out these down
services [free of charge for from 32 to 28.
businesses), and directly at the

V55 one-stop-shop.




WOL30 | ad

Fourth, V45 has Increased control af
administrative procedures throwgh
the online electronic one-stop
system. Through this S5 monitors
and supervises the situations that
miay arise wihen handling dossiers,
and ensures that there are no
delays In settling with the social
insurance agencies at all levels,

Fifth, to maximize the
effectivensass of administrative
procedures reform, in the past few
yaars, V&5 promoted the 51, HIL and
Ul schemes via diversified ways of
generating publicity and ensuring
transparency in mass media and
at the Y55 offices, The aim is lor
businesses and individuals to
become more invalved in
monitoring the implemantation
of reforms in administrative
procedures. V55 also actively
coordinated with newspapars,
radio and media agencies, wideby
arganized press conferences to
provdide periodic Informatian on the
insurance schemes and the
implementation of reforms and
their achievements,

Sixth, to garner wider support,
V55 launched a contest on unigque
initiatives for administrative
pracedurnes reform and
e-transaction applications in the
fhelds of SLHI, and UL The contest
aimed nat only at disseminating
the policies of the varous insurance
schemes, but also at seeking new
initiatives and ideas, as well as
mobilizing the intelleciuals of

the whale society to jointly
reform administrative procedures
in 51, HI, and LI,

Fimally V55 continues o pramote
the exchange of information by
signing coardination regulations

with relevant agencies and
organizations. For example, the V55
and the General Department of
Taxation regularly exchange
information on the payment of
taxes and social insurance by
business enterprises. It also
coordinates regularly with experts
from the Warld Bank, related
miinistries and agencles to evaluate
proposals for improving business
processes associated with [T

to implement adminkstrative
procedures reform.

With afl these efforts, W55 has
successfully implemented
administrative procedures refom,
and Is considered by the
government as one of the maost
praactive agencies and ministries in
administrative procedures refom,,
More importantly, service attitude
of V55 staff in the whole system has
garmered wide appreciation by
employers and individual mambers
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