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ASEAN SSOs must unite on
Pension Reforms - Arellano

Philippine Social
Security System (SSS)
Chairman and President
Carlos Arellano said
Asian nations must
solidify its position on
issues raised by the
International Monetary
Fund (IMF) and the
World Bank regarding a
proposal to allow private
fund managers to handle
public pension funds.
Arellano said the
ASEAN of Social Security

Members of the ASSA Board hold hands to show solidarity in their mission to

Association (ASSA), hich  promote regional cooperation in allareas of social security including training, consultation
convened a two-day and dialogues in a special ASSA board meeting in Singapore on July 30, 1999.

meeting in Manila on
Thursday, must unify their efforts to strengthen
the pension fund position in the region.

“My immediate plan is to unify the eight
member nations regarding the proposals of the
IMF and the World Bank,” he told reporters.

SSS, which has more than 20 million
members nationwide, manages the biggest
pension fund in the country.

It has a commendable investment track
record in the past many years with earnings in
the first six months of 1999 of P25.5 billion.

Under existing system in the Philippines,
the funds are covered by a government
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guarantee, which could be withdrawn if
handled by private managers.

Arellano, who has been elected as the ASSA
chairman, said the Association supports the
IMF and the World Bank in their call to improve
the pension fund position in the Asia-Pacific
region but various contentious issues needed
to be resolved.

Federico Pascual, president of the
Government Service Insurance System (GSIS)
which co-hosted the ASSA meeting, said there
is no guarantee that private fund managers
would perform better than the in-house
managers.

“I think there is anticipation, not only in
the region, but particularly in the Philippines
about pension reforms,” Pascual said.

But he posed the question: “If the (GSIS)
fund is to be managed by private fund
managers.... what will be the position of the
government in so far as the private fund
managers’ performance will be?”

Highlights of the 4th
ASSA Board Meeting

Some 25 delegates and officials from 17
security organizations in eight ASEAN
countries converged in Manila from
September 9 - 11, 1999 for the Board
Meeting of the ASEAN Social Security
Association (ASSA).

It was the Association’s fourth time to meet
since its formal establishment and initial
meeting in Bangkok, Thailand on February
13,1999,

The ASSA has held its first three executive
hoard meetings in Chengmai, Thailand on
February 14, 1998, Kuala Lumpur (Malaysia)
on September 12, 1998 and in Hanoi
(Vietnam) on May 14, 1999. A special meeting
was held in Singapore on July 30, 1999 to seek
the board members consensus on the propose
amendments to the ASSA memorandum of
agreement in time for the Manila Board
meeting.

SSS Chairman and President Carlos
Arellano was chosen as the ASSA Chairman
during the Association’s meeting in Singapore
last July. The meeting was preceded by a
seminar on the investment of pension funds.

Arellano designated lawyer Leopoldo Veroy,
the executive vice president for operations of
the SSS, as Secretary General. Veroy has 37
years of corporate experience and played a
major role in the decentralizationand
computerization of the SSS. He succeeded
Wong Chen Cheong of the Employees
Provident Fund of Malaysia

To end the two-day meeting, Arellano, who
served as host together with the Government
Service Insurance System, formally presented
a coffee table book “Visions of the Possible:
Legacies of  Philippine Freedom” to the
various member-countries




From the Chairman’s Desk

Security Association (ASSA)

took the first bold steps and
gathered together the hest minds on
social security protection in Southeast
Asia. Itaspired to harness and maximize
all efforts to achieve a progressive and
sustainable social security protection
within the region. Today, the ASSA has
begun to move with greater strides and
with higher aspirations towards
globalization in the Third Millennium.

Four years ago, the ASEAN Social

With the birth of the ASSA, the many
small countries in Asia-Pacific gained a
voice. United, we can now foster
understanding and interdependence,
and create a forum whereby we can study,
discuss and apply the most suitable social
security schemes tailored fit to our
culture, our people and our times.

Indeed, we live in exciting times as
we have the best people, the latest
technology and widest range of
information available at our fingertips.
However, the litmus test of ASSA is how
to render social security as ever more
relevant and understandable to the
peoples of the region who will live with
it. Thiswe are committed to vigorously
pursue.

Profile of the 1st ASSA Chairman

When the Asean Social Security Association was established in 1997, its members elected
as chairperson, Dr. Awaloedin Djamin, president of Indonesia’s National Social Security
Association.

Djamin’s credentials are enormous, among them, he held cabinet posts— he was
Indonesia’s minister of manpower from 1966 to 1968; ambassador to Bonn, West Germany
from 1976 to 1978; chief of the Indonesian National Police from 1978 to 1982; and chairman
of the advisory board to the chief of Indonesian National Police, a position he still holds at
present, but small wonder if this field looks remote from social security as the former ASSA
chief also holds a degree in police science.

He obtained his master’s degree in
public and international affairs at the
University of Pittsburgh and his doctor
of philosophy at the University of
Southern California.

He was also an academician. He was
professor of public administration at the
University of Indonesia from 1982 up to
present and president of Pancasila
University from 1983 to 1985.

The memorandum of agreement
(MOA) on the formation of ASSA was
drafted and discussed during his term by
the member-countries in their meeting
in Manila, Philippines on November 22,

Dr. Djamin
1997. The association agreed to use the Philippine agreement as the working draft and appointed

adrafting committee tasked to finalize the MOA.

On the same occasion, the association
allowed Brunei, Myanmar, Vietnam, and Laos
to be observer-countries to the group’s
proceedings pending their official membership.

ASSA News

ASSA News is published quarterly by
the ASSA Secretariat in cooperation
with the Corporate Communications
and Media Affairs Department of the
Social Security System, SSS Bldg.,
East Avenue, Quezon City.

The final version of the MOA was initialed
on November 24, 1997 in Manila, during the
XXVth International Social Security
Association’s Regional Conference for Asia and
the Pacific.




PROFILE OF ASSA MEMBER INSTITUTIONS

SINGAPORE
CENTRAL PROVIDENT FUND (CPF) BOARD

Thie Cemtral Pravident Fund (CPF) Boand
witt sstblishied an July 1, 1955, pursuant o the
Central Prondcdent Furd Act of Singapoe,

Source of Funds

Both the emplover and the enployee
evnitribute b the fund. Cormntly, the tal CPF
evntribution rae fr wirkers wp o 55 vears of
ape i5 30 pervent of their income (subject to a
ceiling of 356,000, 10 percent of which s being
shouldered by the emplover and 20 percent
evming From garplonees.

Misslon

Its mutssion & to help Singaponeans save for
Wir ol age, permanent disability, healihears
and hensing,

Coverage

Fror (il e, Disabilice and Death Benetits:
its membership coverape exsends 1o emploved
persams estming manz than 5850 3 month and
excludes thise who are members of appood
equivalent private plans and special pension
system for public emplovess. For Shckness and
Marermity Benefits: coverage is for the emploved
and the self-emplovid that ane convered by the
Central Provident Fund, For Work Injury.
eoverge extends to all manual kabor, except
chamgstic servants, casual emplovess. and family
labos, salaried employess eaming kss than
551,500 a manth, Thers i5 4 gpecial program
availahle fior the polioe.

Social Security Benefits

EBrsically, the CPF Board of Singapone offers
szl secusity protecion against contingencis
such as:

T

Mernbers wiio e 55 vears obd and over can
regeive it lurmp sum exqual o the total emploves
and emphiyer contributions, phe at leas 2.5
prercent compound interest (actual vk is linked
waverage commercial sivings and fsed deposit
ratess apdjusted every [anuary 1and July 109, les

ameunt 521 alde for madical
continpencies provided Fer
unider Medical Care,  In
akition,, under the Minimum
Sum Scheme initiated on
January 1, 1987, 5555.400
{540 OO a5 of by 195 st
b Beft i thie oot b ensure
eontinued inpome From e G0
Permaneni  Disgbility
Berialits:

Members  who o are
pemmanenthy incapacitaid for
wink can receive 3 lump sum
equial e ihe total emploves and
ermplever contibutions, plus
least 25 percent compound
irtenzt Cactul rae is linked o
average commenzial savings
andd Fived deposit rates, adjussed
every January Land July 13, les
e oo set aside for medical contingencies
prcvidisd for imder Micical Cane.

Serviror Benefils.

(ialified mernbers can recelve & lumg sum
ciqual to the wtal employvee and employer
cortributions, plos at lesst 25 pementeompound
inferaest Cactwal vate is linked o averape
commercial savings and fived deposit rates,
adjusted every [anuary | and Julv 1), kss the
amount set aside for medical contingencies
prcrvicked e under the Medical Care 1Eispayable
ke nvninatisd survivers or legal heirs,

Siclres Bemrefite.

The 1985 Emplevment Act requires
ermplovers b provide 14 davs of pald shck leave a
wiedr; o up b 60 dens iF worker is bospitalizad.
This is only applicable if the employee has
worked far at lesst one vear,

Metersity Beviiite:

The same At abo requires emplovers i pay
funll wegges foe up b Fouer weeks before and fowr
weks after comfirkarent twomien with 3t least
180 days of emphoyment in the preceding vear
This benefit I Hmited to the st s children.
Wirders” Meeliceal Berwelits:

This benefit program includes outpatient
treatment aml in-patient hospital cane, day-
surgery treatment. in govemment hospitals, and

prescribed mediciogs. Costs ane deducted from
thedr halance in their Micisee Account

Wiari fngfeery Hemefilc
This include Temporary Disahility Benefits
up b 10K percent of earnings during the first
14 days 60 days if hospinalizedy; to-thirds of
mumithly eamings thereafter and & payable from
the: first ke of ineapacity for 2 mavcimum of oog
vear, and the Permanent Disahility Benefit - 2
fiwrr suim amcont of siy b bwedve vears' eamings
Caceording o aged in propoction b the depgree
of incapacity, or acoonding w0 schedule in Lo
for specifiead injuries.

Administratlon

The CPF Boand holds its muain affice at
Rohingam Boad, within the Central Bosines
District, 1t has four nther offices that ane lncaned
in the sasellite toam of Blshan, Bukis Timah,
Jurong and Panpines. Members can ko obigin
infoematinn or transact their busines using CPF
Howard s electromic servives such @ auto-phone,
self-servine machines and the Ineemet.




PROFILE OF AS5A MEMBER INSTITUTIONS

SOCIALIST REPUBLIC OF VIETNAM
VIETHAM SOCIAL SECURITY

Thi Vietriam Social Security was estabdished
an February 16, 1993 based on Vietnam's
Government Decree Mo, 1%CE of 16 February
19495

Sources of Funds

Sranrmes of its Fund can be acooumiad for as
follows: 15 percent of the total wape fund of
ernphers 5 percent al empdoves’ wagss: e
subeidies of the St and other oo,

Misslon

Its missbon & “to assist the Prime Minkster
of the Governrment in the direction and
admingstration of the Secial Security Fured and
the implementation of podicies and schimes of
social security aconding b the laws,”

Vision
[t therege-fidid wisiom incldes
* T et thie nisscls of the ecoramic
refm. trarsition From centralized
planned ecomony o merka
LN
* T fierm a cendralized social security fund
that & incleperudertt of thee Stae Bodyget and
* T ensure the social seourity benefits for
ernplovess in all sectors af ecanamy,

Coverage

Mernbership converagg in thi Vetnam Socal
Security is mandatory and includes: all
ermprhivess 3t state-owned enterprises; enmploves
in e private seckor enpliving wen workers or
miee; emnphivess in enterprises with directly
imvestind foevign capital, in foreign agencies e
Efn|1|ﬂ|:.'E|,H:l,[L!H‘E!TF|Fi:E!i-:IFH_'n'i;&_' OrgAniztions
hedanging, to the ammed foroes; and emplovees
i ey ANz s e peon ks’ arzani zations,

Social Security Benefits

Viemam Social Security offers a package of
henefis that include sickness, maemity, work
injury; ald-agsd pension and sundvors bencfils.

Cash penyrnent t individheals incapactased
due to general, not work-relatad causes (o
minimum qualifing peried specified). 1t is
equal o 75 percent of wages pavable up 1o 30
days in a calendar year if prolonged
heepitealizatiom dug o specific illnesses, Sickniss
henefits payable to female emplovees caring for
the first ar second child is entitled ta 75 percent
af wages. up to 15 days tor each child under 3
years obd; 12 days for each child aged 346 vears
ald. Also payable b fathers wnder special
CImUmsEANCes,

dleteratity By

Cash paryment warth 100 percent of wapes
for parental care and childhirth including one-
day leave pavable for three tmes {or wo-day
leave in special cases) for preatal care and
mruternity lesave of a tntal of 120 deays before and
after childbirth {150 days if in hazandous and
arduous emplovment or if mubtiple hirths, an
extra A0-day leave for each child counted from
the second onel; one 2-dav leave for
miscarrizge in th first three months ar 30-day
leave i bevand three months, Masemity ke
benefits are also granted o female employecs
adopting 2 neatorm untl the child reaches 120
davs of ape. Unpaid matemity leave benefits are
granted at emplever’s discretion b fernalke
ermplovess up t 180 days,

Wiard frgigery 5

This benefit package include emporary
disability berefits - W0 percent of earmings
during trestmer wntil disability is detenmed
and permanent disability benefits - pavable
manithly ar in furmp sum amaount depending on
the categoryaf disability, 18 aksoinchudes warkers'
medical benefits - inpatient and sutpatient
treatrent, surgery and medicines: survivor
beriedits - same a8 sundvars of deaths of peneral
causs, plus lump-sum grant equal to taelve
mionths” average wape of state employees.
lege Beviglilic
= (- age persive: For men aged 60 or women
aped 55 and abene with 30 years of eovered
emplovment; Men aged 55 vearsarwomen aged
Shwith 20vears of emplovment in hazandous or
arduous work; these with 10 vears of work in
South Yietnam, in Lacs and Kampachea before
May 1975, or whise empdovment started gnce
the resistance war agairst the French cobonial
governmend, Covered emplovment in the State
sector includes emplovmert up i e enactment
of et regulbations. Quealifisd individusals are
givert 3 mexinmum of 75 percent averipe wip
in the last 10 vears bebore retirement; and
mododey equal o the milnimwm wage in st
ernpheent.
= Old-age prant Men aged &0 veas or women
aged 55 years with less than 20 vears of
conbrbtion are given 3 lampsum amoant that
I s b be stipadated.
Sterfroe Sl

A lump sum armeunt noel W0 exossd 12
it wage of the recipient and 2 funeral grant
equivakent b 3 lumpsum amount of 7 months’
i wage in stake emplovment. This (s
preickad that the deveased had bes than 15 vears
of coverad employment, or has no eligible
dependent sarvivors.,

Investments

Its inwestrent poctfolic includes preemment
and treasury bands; povernment financial
irsstituticns dnd coaporations; liams b the St
Raidget and tro the Mational Fund of Imvestment
Development; and major projects allowsd by the
Vietnam governament.




PROFILE OF ASSA MEMBER INSTITUTIONS

MALAYS[A
EMPLOYEES PROVIDENT FUND (EPF)
BOARTH

The EPF Boand of Malaysia & a national
cormpulsery savings scheme thal provides
retirerignt heniits for the privase seotor doud nom-
pensinahle public sector emplopees

It ws estahlished on October 1, 1951 ancker
the EPF Oedinance 1950, The EPF Act 1951 has
since been replacad by the EPF Ac 1991, Itis
the kdest national provident fund in the world

Sources of Funds

Thie emplovees and their emplovers pay
roemnthly comtribations. o the Fand, shich ae
theer enefiead o the individual memahers aooount
and towhich dividend is added annually. When
mimbers attain the retirement age of 55 vears,
they are allowed o withdraw all thelr savings.
Heowever, enrdy withdranwal i also alliseed in the
eventt o death, incapacitation and emigration.
Although. providing retirement benefit is its main
comcem, the EPF has also introduced ather
withdrawal schemes to provide tor home
crriership and health cane

Thir EPF & e of thae b retirerment schimes
in the country, The cther is the Public Service
Persion Scheme for the pensianable emphovess
af the public sector

Iy ackdiion 1 the retivament schemes, the
Social Security  Organization  ($0C0)
administers the Emplovment [njury and the
[nvalidity Persion schemes.

Coverage

Mernbership conerage in the EFF inchde
all emphovees of the private sactor; emplovess of
the non-pensionable public seoor and foreign
workers (except house maids, expatriates
earning more than EM2 300 per month,
seafarers and seasonal workers of supar
plantations in Pertis using bander pass working
permit), However, the following can opt o
contribuse: self-emploved: domestic helpers;
pensicnable public saetor emplowes; and some
eutegroriess of Boreign workens

Contribution Rates

Abibs inceptian in 1952, thecontribution rae
was 10 percent {5 percent emplovess and 3
peervent emplovers) and this rate has since been
revised four tmesover thevears. The last revision
it i 196 and the corrent contribuotion v is
I3 percent
(11 percent
employees
and 2
percent
employers).
A far farzign
workers,
employees
contribute 11
percent and
employees
contribute 3
flat amount
of BEM 500,

Benefit and
Withdrawal
Schemes
Retirement
Withdriwals:
When 1
member
atalns  the
relirerment
e of 55 veurs, the memher can choese o di
any of the folkowing:

* Withdraw toeal savings in lump sum;

= Withdraw total svings in irstallmenis manthil
of part of his savings in lump sum amd the
hialamee in installments

*Withdraw the divicend on his sevings annualk

Cither Withd rawals:

= & merniber can witleraw all the savings ahen:
the member is incapacitated; cne member’s
death (withdrawal by nominesmed of kin; the
miember keaves Malaysia permanently,

* & member can withdraw part of the savings for
housang; swhen the member aiains the age of
Sl yesins: ar for headth purpeses

Ackitional Benefis:

* Dicesth beerveefins of 21 ervinviemern of B0 weud
i of RM300 ane paid i the nest of
kin upon member's desth,

* Incapacitation Benefit of 3 minimum of
FML00 and masimun of BN 50000 & paid

tramernberupon ti members incapacittion.

fdministrative Organization

The EPF Board & a statutory body under the
Ministey of Finance. The Board commprises
representitives of the grvemment, emphiners,
empliyess and professionals,

In sddition to the Board, there is an
Investmient Panel, which is responsible for the
investment of the funds. 1L comprises
repesenittiviss frem the Ministry of Finanoe, the
Central Bank and experts in finance and
imestment. The Minister of Finance appoints
bt the Board amd the [nvestment Panel
rocrihers. 1 headaquaniers i in Kuala Lamgur
arel has 14 state Crepional) and 32 beanch
(district} offices throughout Makavsia,




PROFILE OF AS5A MEMBER INSTITUTIONS

PHILIFPINES
SOCIAL SECURITY SYSTEM

The Social Security System of the
Philippines is charged primarily with
aldministering the Social Security program for
wetnrkens i the privabe sectar. 1t also alministers
the Emphkovess” Compersation Program (St
Imsuranoz Fundy and until the end of 1956, the
Medical Cane Program (Health Irsurance Fured)
of private sector woekers. The Secial Security
Laror wes crezstend with the approval of Republic
Aot (RAY 1162 approved on June 18, 1954
Amendments to the Law follawed until the
approval of FA BZA2 on May 1, 1997,

Source of Funds

Arvemplowee s 3,36 percent of his averape
manthly compensation while a self-emploved
preson pitys B4 percent of his monthly eamings.
The enplover pans 504 percent basad on his
ermphimer’s averige manthly compersation.

Viskon

The Sicial Security System airms i divelop
and promegz 1 vighle, universal and equitabilke
social seourity protection schime thmagh ward-
clas service,

Coverage

Al private emphovees, whether permanent,
temnparary ar provisional, self emploved persans
and non-working, spouses. who ane not cver B
s okl

Social Security Benefits

(aapp fenefit The menthh persion ar lump
sum benefit pakd to a retinee.

[isability Benefit: & monthly persion paid t a
totally and permanently disabled member ar
limited pension pakd o a partially disabled
memiber,

Dt Beapfit: A monithly penshan of lumg sam
piticd e the survivor of the member whe dies.
148 i Pewagon.: The pensiongr & 2l
entitled t a 13th manth pension pavahle svery

[kscember:

Depeseelenty Pesvion: The five minor,
legitimate, legitimated, legally adopted and
ilkegitimiate children of a pensioner will receive
the dependent's pension I they ane not 21 vears
ald, are unmarried and not gainbully emphoyad.
Fueneral Graed: A fureral grant, in cash ar in
kind, s given towhoeer pavs the burial expenses
af the deceased member or pensianer
Sicbarens: The member & entifled o adallv cah
alloraance.

daderandty: Th Meaemity benefit & @ él-day {foe
normal casesh or TR-ckay (For caesarian section
cases) allcwanie paid toa femaks member whio
glves birth or has a mibscarriage,

[nvestments

The 555" highly diversified investments
include companies in such aneas as hanking,
felecommunications, manufacturing, public
utilities ared propertics, 555 menbers do notanly
benedit from our investrment eamings.  Our
crantry alsy gains from these eamings by way
of helping the grvemment and the private sector
bulld schoods and hospltals, dtfain
growth in small-ard-medium-scaleentemrise,
sparism and powergeneration poojects and ather
infrastroctumes and industries of social relevanie

Administrative Organlzation

TheSocial Security Conamission hes penecal
supervisiom over the Social Security System, 1tis
the policy-making hody appointed by the
President of the Philippines. 1ts office is locaed
at the 12h Flooe 555 Buibding., Herrera Sirpct
commer Avala swenoe, Makati City:

The el Security Spstem almindsters the
social security program farwarkers in the private
sertor inchuding the Emplovees” Compensatiaon
Program.

Collection of contributions, recording of
contribtions, and payment of benefits are
carried oot by decentralized neswork of beanch
affices in coaperation with accredited financial
retifutions. 18 headquarters & located 21 the
555 Main Buikling, East Awenue, and Quezan
City. 1t has 108 branches and 58 reprsentztive
affices,




PROFILE OF ASSA MEMBER INSTITUTIONS

THAILANDy
SOCIAL SECURITY SYSTEM IN THAILAND

The Social Seournity System in Thailand
comprisss bath social insurance and social
aalstance schemes, Sochal insarance provides
benefits In the case of siekness, maternity
ircalidity, death, old ape, and child allowanee
and vk injury The social irswranes system
wits intmduced in Thailand on Seplember 3,
1990 under the Social Security Ao, 1996 and
revised o 199% and the Workman's
Conpensation At of 1994,

Vision 2000
Troestalish TRUST in Sochal Security Wirks;
to b publicly accepiable a5 2 guaranies o the
securty of Life bv means of providing
EXCELLENT SERVICES and enconraging the
STARILITY of the Social Security Fund

Misslon

* To provide protection  and security Tor
ernpliwes whi ane injuned, sick, dsabled or die
from work-related causes, under the Workman's
Compensation At

* Ty prvwiche protection and security for insured
persons, wha are injueed, sick, disabled or die
froen non-work related causes, The Act also
covers matermity benedies, child allowance, old-
ape pensian and unemployment bendis

* To recommend sechal security policles in
accorlance with the A

* T prowvidde information about social security
toemplowees and insured persons, emplyers and
the public;

* Tooollest contributicns and pay compersation
and benefits acconding o the Workman's
Comrpensation Act and the Social Seourity A
* T irspect and manitor all activities s ensure
corngliznce with the Workman's Compensation
At aned the Social Security Ao

= o pevwide pehabilitation sendos w empboss
and iresuned persore with disabilitiess tn help them
fird suitable johs;

* To manage the fund investment  of the
Workmen's Compensation Fund and the Social

security Fund:

* Toprovick: sevesss o medical servves Sar insred
persons under the social security schemes; and
* Ty ancomiplish any other tasks assigned t the
S50 under e Acts,

Sources of Funds

The financing of the sacial insurance svstem
in Thaikand & based on a ti-partite scheme in
which emplorers craphvess and the povemiment
coatribute at the rate of 125 peecent each of the
ernplovess wages for the first four benefits
{sickness, matemnity, invalidity and death}, For
thee period of enonomic recession in 19968- 2000,

contribution rate s redoged o [erent each
Contributions for old-age pension and child
allowance introduced on December 31, 19496, ane
eraduallv incresed an the rate of 5 Tolliows:

* 1 pervent of wage from govermmient, ernpliver
and emploves fram 19498 to 1699

* 2 percent of wages from employer and
ermpkeves, govemment s | percent in the vear
0.

* 3 percent of wages from employer and
empliwee, government at 1 percent in the vear
20HbI

Coverage
The encisting: sysem priwidks mandatine
coverage for workers in the formal sector,

emploved by enterprises with ten of maode
winkers,

Social Security Benefits

Wi it The irsured persors have o
pary ootribticn s for it |ess than e menths
within the Lt 15 months, then they will receive
medical care Free of charge at the registered
hieepital and cash benefitof 30 percent of wages
i S0 days each time and not more then
150 davs each vear

vty Bewredite: Th insurad perams have
to pay contributions for not less than three
manths within the last 15 months and they can
redmbirse medical fee up o 2,000 baht per
rownnith aand reoeive cash benefits of 30 percent of
vt for the whle [Eetirme.

Maderyeity Bevedits: The insured persons have
1o pary contributions for not less than seven
s within the Lt 15 davs and they will
reciive 4 OO0 b cash for each delivery and cagh
henefis of 50 perent af wiges for 20 das ara
rminimum af tae cordinements,

Dty Bearefity: The insured persons have o poy
coniributions for not less than ane menth within
thez Last sis moniths e the person ahie arrangad
the Fureral will reveivie a funeral prant of 30000
baht plues 1 grant fund for the survivor

il Affaresgarce: The insumed persons hene o
pay conbribwtions for mat les than 12 months
withan 36 marmhs and they will eeeive berefits
oif 150 hatht per month per chikd who is under
s vears ald for . mepsimum of oo children
{Md-nge Peerssnir: The insumed persons who hive
pald conirihutions bar nit less thean 18 months
will receive 15 peroent of averape wiage of the
Liast 61 mpnths oe 15 percent and ane perent
per additional 12 manthe of contributions ahove
180 months when they reach 53 vears old and
thedr irsuned stabus cesed.

il i it Span- In esse U insured persons
hane alresacly paid contributions bor mone than
12 memths, they will receive ald-zge lump sum
benefitequal to the amount of contributions that
they and thetr ernplovers have pabd o the Fund
plus irnberest ol the rne sel up by the 3500 1F the
irgstemed] peersions have paid contributiong for ks
than 12 months, old-age lump sum benefit is
equil o the amaunt of their swn contributions




RP 5SS Chief at the WB
Pensions Conference in HK

Philippine Social Securily Sysiem [5ha)
Fresident amd CEC ard A5EAN Social Secority
Bzsariaticm Chairman Carlos frellara attended
ihe In"|'||r||: Sank fsia |:|'||':|r||'| Lonierence held
Jasn 12 Ceiober 19949 a1 the Mandarin Crental
in Homg Song Special Admingsiraive Begion
af Cliir,

Irwvited as ane of the presensors in the WE
forum, Arellang shared the experiences of ihe
aan in administering dts soclal secority
programs for the couniry's privale secti
workers, linancing schemes amnd fund
management policies. He focosed his
preseniation on te efferis of e X5 feoptimie
f15 Irvestment appartumnkies

“hhE believes that s investmend
philasepls, chjectives amd management and
lepal Irameanrks have elfectively supparted iis
furding system and coniributed Largely i ihe
excellent performance of iis reserve fund,”
Aiellang said in his speech,

[he 355 chdel explained e the System
nepds o constantly review s investment
plicles *in fake advantage of new inwesiment
apporinbes that come with the globalizaton
af the financial markes.”

The WE Tooum was atteruded by husines
andd prvermment leaders fram social securdty,
irvestimmeni and lnanclal irsiiutlans In various
counries around the woarld

COUNTRY NEWS

Vietnam Social Security officials visit
RP's SSS for study program

[T Fhilippine Social Security Sysem (3hs) hosted & study progeam for oflicials of the Vielnam
Social Security last 02-05 November 1995 at the 555 Headguarters in Gueazon City.

555 Exerutive Viee President and ASEAN Social Securily Asociation Secretary General Leapolilo
Veroy welcomed the delegation ked by Nguyen Thanh Xuyen, Deputy Director General of the Vienmam
saclal Becority and seven other offkclals during thedr courtesy call

i corklucted is sty program Toe the Vienamese social sscurity officials, emphasizing onthe
experiences af the Svdem in relaton i aompaterization and deceniralization, as well s is imple
rwerdaricn af social sty programs and projects.

hs part af their study programs, the Yietnamese were puided a the 555 [0 Cand Cender and the
Members Assistance Center (MAC). The [ Center 1s ane of the latest innovatons of the Syssem,
resgansihle for the production of the biomerrics social security ideniilication card. Ui the other hand,
thie MAC serves s a pae-stap Gaciling that provides secvices on registration, members” assisianc, loans
arl benefils, and counseling.

iodday helore the study pragram, the members of the delegation were ireated a8 cultural ogr
within Metrapolitan Manila, reaching histarke places and establishments such as the Fontiflcal and
Royal University of Samio Tomas, Manila Caihedral, san fgustin Charch, Ste. Domingo Chierch,
Fhilippire International Convention Center, Quegan City Cincle, Bobinsans Galleria and the SM
Mepamall in Origgas Center,

Wietman is & member of the AS5A, & pan-Asia arganization of 17 soria] security instiltions in
BAEAN member-nations estahlkshed a pramate the develepment ol seclal secorty bnthe reglon. Ahas
current head is 555 Chairman and President Carlos Arellano,




COUNTRY NEWS

CPF Board’s Computer Services Department
obtains ISO 9001 certification

The Central Provident Fund Boand of Singapore has obtained the 150 9000 Cenification for the
Dualite Managemen Spstem QM) wsed in the development and maintenanee of is aplicaticn
svesenrss, The I30 WX certification was awardad by the Prodecsivity and Stndands Boand (FsE)
unider the 150 O Certification Schemg

The centification confirms that the Board is on the right track in the development and mainte-
nance of 1s information systems. [t recognizes that the Board has adopted a systematic approach o
IT chevelapment, and s budlt guality assarance into is svstem and servicess wensue they eoafonm
by intemational standands

SS0 of Thailand has new Secretary General

Thailards Minktry of Labaur and Seclal
Welbare appednted Me Bungsarit Chantarat as
ils Mew Social Secority Office (3500 Seeretary
Gieneral, replacing Me Chamlong Sriprasar
whi has heen promated a5 Deputy Permanent
Secretary to the Minkstry of Labowr and Secial
Weltare since October 1, 1959,

Mr. Chantarat was [eputy Permianent
Secretary of the Minkstry of Labour and Social
Weelfare, MrectorGeneral of the Department of
Laaboair Protection and Welbare [drector of Legal
AlFairs of dbwe Depariment of Labowr, He was
alw Chairman of the Committe considering
draft legiskation of the Ministry of Labour and
Soctal Welbare and Chadvman of Central Wages
Comimittes,

Mr. Rungsant Chanfarat of Thailand

CPF Board wins Teleperformance Award

The Central Prowvickent Fund (CPF) Biward s won the Puhlic Service Sector swand for the 1999
Taleperfurmance Grand Prix: contest

The aim of this annual worldwide contest is to measure the quality of service delvered by busi-
nesses over the telephone, 43,000 “mystery” calls were made to 2,000 business across 12 countries for
the conitest.

In Singapone, 1,780 calls wene made to 55 companies acnss 1 industry sectors. Each call was
evaleated in the folkewing 10 citeria: waiting time, greeting, warmth of welcome, quality of lisiening,
ermtrod of call, product kniwledge, sales swareness, conclusian of call, overall attiude and averall
efficiency.

CPF Board's ane-stop Call Centee, which handles calls from members of the public, was abke w
scrang ahive thie work] sverige for the Public Service Sector, thus, clinching this awand,

NEWS BULLETIN

Sol) senior executives on
study visit to SOCSO

S Social Security Office (3500 officials
bed b Mrs, Orrapdn Nutsara, Deputy Secretan
General, visited the Enplovess Social Security
scherne of Mulaysia (00800 o October 18-
2, 1999 to shudy its status s an independent
agency, its advantagedisadvantage of being
ong, Is persannel benefits, organizational
siruciure and mechanisms of govermanoe,

The 550 pfficials were warmly
accrmmiated by SOCS0% DirscsoeGeneral,
VR, Dt Wan Abdul Wahah Ahdullab and his
colleagues, The visit sparked 2 hammonious
cooperation betwesn the Bwo ASSS member-
nativns, building closer ties and setting the
tremd of interdependence for other ASSA
miembers b folkow,

550 shares electronic
services expertise at the 9th
IT Conference of TSSA

Thailand's Social Security Office presented
its expeertise in the feld of electronic sendos
and development at the %h International
Conference on [ndformation Technology hekd
from September 27-30 in Montreal, Canada,

§50's Chiel [nformation Officer and
mecretary Generd Dr Somkiat Chavasieong
and Pamee Sriyuthsak, Director of Data
Processing Division, presented on the topic
“Electronic services for eligibil ity validation for
edical seevices of Thailand Secial Securit
scheme”, They focwsed on aspects such s
infrastructne, buman and financial resource
management. information  technology
development and the compliance of
Information technalogy system with Y2K.

b



FROM THE ALBUM

FACING THE 2000 CHALLENGE WITH
CONFIDENCE. High-level ASSA delegates
discussing the ratification of a pan-Asia agreement
on social security and the challenges of the next
millennium.

TOGETHER AS ONE VOICE. Twenty five delegates from
different nations in the Asian Pacific region convened at the
Manila Hotel, September 9-11 for the 4th ASEAN Social
Security Association conference.

THE ASSA AGENDA: To gather our
energies and focus our discussions on
how we can make our association
become an effective and potent force that
will promote social security in the Asia-
Pacific region.

LEARNING FROM EACH OTHER. ASSA members
include social security organizations from Indonesia,
Malaysia, Singapore, Thailand, Vietnam and the
Philippines, promating regional cooperation in all areas
of social security, including training, consultation and
dialogues.

A TASTE OF FILIPINO
HOSPITALITY. “Visions of
the Possible: Legacies of
Philippine Freedom”, a
coffee table book was
presented to the ASSA
. delegates during the
welcome luncheon.

“TO DIVERSIFY OR NOT”.
Experts on global investments
contribute to the richness of the
discussions.

“GLOBAL PENSION REFORM”. High
caliber management consultant
provide a well-spring of informatio
that greatly benefited the ASS
delegates.
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ASSA BROTHERS. United in
one common vision to
become a vibrant, dynamic ¢
and respected regional body g
 of social security proponents. 4;

. o
i 5=

"% iws A COMMON PLATFORM. The ASSA provides a
; w553 common platform for each member nation to
. ; — share their know-how on social security in the

BREAKING BREAD
TOGETHER. ASSA s
conducive setting for
mutual exchange of
experiences and fostering
greater cooperation among
member institutions.

light of their respectively unique culture, people
and social setting.

HIGH TECHNOLOGY AT OUR
FINGERTIPS. Sharing the
use of latest technology as
applied in the Philippines’
SSS ID Card Production
Center provides other ASSA
members first-hand learning
experience.

CHECKING OUT THE LOCAL
“GREENS”. ASSA delegates take
a breather to check out the golf
course at Club Intramuros,
Manila and each other’s
handicap.

TIME OUT FOR ART
APPRECIATION. The
delegates tour the Museo
ng Sining, an art museum OF NEW BEGINNINGS AND FAREWELLS.
of the Government Service Delegates and conference organizers pose for
Insurance System (GSIS). posterity during the farewell dinner.
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Name

Position
Organization
Address

Tel. No
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Name
Position

Organization
Address

Tel. No
Fax No
E-mail address
Status

Mr. Carlos A. Arellano
Chairman & President
Social Security System

6th floor, SSS Bldg., East Ave.
1101 Quezon City,
Philippines

632-9222995

632-9248470

Board Member

Mr. Lim Han Soon

General Manager

Central Provident Fund Board
79, Robinson road, CPF Bldg.,
Singapore 068397
02-2293211

02-2245869
cpfhoard@signet.com.sg
Vice Chairman

Prof. Dr. Awaleodin Djamin
Chairman

Indonesian National

Social Security

JI. Gatot Subroto No. 79
Jakarta 12040, Indonesia
6221-5225339
6221-5255433

Board Member

Dato’ Wan Abdul Wahab
Abdullah (Not updated)
Director General

Social Security Organization
Menara PERKESO

281 Jalan Ampang

50538 Kuala Lumpur
Malaysia

603-4535320
603-4564987
perkeso@popO0.jaring.my
Board Member

Mr. Wong Chen Choeng
General Manager,
Corporate Services Dept.
Employees Provident Fund
11th floor, EPF Bldg.,
Jalan Raja Laut

50350 Kuala Lumpur,
Malaysia

603-294-5101
603-2912618
kwsp@po.jaring.my
Board Member

ASSA DIRECTORY

Name

Position
Organization
Address

Tel. No
Fax No
E-mail address
Status

Name

Pasition
Organization

Address

Tel. No
Fax No
Status

Name
Position

Organization

Address

Tel. No
Fax No
E-mail address
Status

Name
Position
Organization
Address

Tel. No
Fax No
E-mail address
Status

Name
Position
Organization
Address

Tan Sri Sallehuddin
Mohamed

Executive Chairman
Employees Provident Fund
26th floor, EPF Bldg.,
Jalan Raja Laut
50350 Kuala Lumpur,
Malaysia
603-2931470
603-2933121
kwsp@po.jaring.my
Board Member

Justice Hermogenes D.
Concepcion Jr.
Chairman of the Board
Government Service
Insurance System
GSIS Financial Center
(Reclamation Area)
Pasay City,

Metro Manila 1308
Philippines
632-8916347
632-8916390

Board Member

Mr. Federico C. Pascual
President & General
Manager

Government Service
Insurance System

GSIS Bldg., Financial Center
Pasay City,

Metro Manila 1308
Philippines

632-8916003
632-8916017

fepascual @gsis.gov.ph
Board Member

Mr. Rungsarit Chantarat

Secretary General

Social Security Office

88/28 Moo 4,

Tivanond Road, A. Muang
Nonthaburi 11000, Thailand

662-5261811/ 9689770
662-5252814
rungsaritc@sso.molsw.go.th

Board Member

Dr. Nguyen Huy Ban
Director General

Vietnam Social Security

7 Trang Thi St.,, Hoan Kiem
Hanoi, Vietnam

Tel. No
Fax No
Status

Name

Position
Organization
Address

Tel. No
Fax No
Status

Name

Position
Organization

Address

Tel. No
Fax No
E-mail address
Status

Name
Position
Organization

Address

Tel. No
Fax No
E-mail address
Status

Name
Position

Organization
Address

Tel. No
Fax No
E-mail address
Status

844-9344153
844-9344169
Board Member

Ms. Hajah Noriah
Mohammad Abbas
Deputy Managing Director
Employees Trust Fund

5th floor, 1BB Bldg.

Jalan Pemancha,

Bandar Seri Begawan

BS 8710

Negara Brunei Darussalam
673-2-235321
673-2-235322

Observer

Mr. Duangchanh
Mouksavanh

Director

Social Security Department,
Ministry of Labour and
Social Welfare

PO. Box 345, Vientiane
LAO PDR

856-21 213013

856- 21 213-681
socsec@laonet.net
Observer

Mr. Hector Inductivo
Director

ISSA Regional Office for Asia
and the Pacific

11th floor, SSS Makati Bldg.,
Ayala Ave. cor Herrera St.,
Makati City

Philippines

632-8134311/ 8134304
632-8134315
issaro@mozcom.com
Observer

Atty. Leopoldo S. Veroy
Executive Vice President for
Operations

Social Security System

Tth floor, SSS Bldg., East Ave.
1101 Quezon City,
Philippines

632-9222954

632-9247827
veroyls@ibm.net

Secretary General
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