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ELECTRIC MEDICAL CLAIM REVIEW SYSTEM 
OF VIETNAM SOCIAL SECURITY



Some basic data (2017)

Area: 331,698 km2
Pop: 93 million

HI Coverage: 86,9%
Medical Facility: 14.000

Medicine items: 22.000
Medicine supplies: 24.000
Technical services: 18,000

Number of visit: 170 million 



Process of building the system

April, 2015

• Construction of 
health service 
catalog 
codebook

• Standard 
output data for 
HIS software

September, 
2015

• Developing 
health 
insurance 
information 
system

March, 2016

• Establish 
infrastructure 
for connecting 
medical 
facilities

June, 2016

• Operating the 
health insurance 
information system

• Synchronized 
medical portfolio at 
health facilities

January, 2017

• Electronic medical 
records application for 
payment of health 
insurance

• Medical monitoring 
software



12.241 Medical facility 

(98%)

63 PHD

VIET NAM MEDICAL ASSESSMENT SYSTEM

65 HIP

714 HID



Data receiving 
Port

Monitoring &  
Evaluation Software

Claim Review

Software

• Check HI card
• Electronic files requesting 

payment of HI
• Interfere the results of tests 

of health facilities
• Information sharing, 

treatment results
• Inspection results

 the procedures 
according to the 
assessment 
process 

Automatic 
inspection of 
100% of the 
payment request 

Active 
assessment of 
alert records, 
sample records

Analyze, detect abnormalities
Monitor diseases trends, 

providing medicine, 
medical services



The history of patients' medical examination and treatment



The history of patient’s medical examination and treatment





Claim Review Software



Automatic inspection



Automatic inspection



03/1/2017 – BV Chỉnh hình HCM

Hypertension

03/1/2017 – BV Quận Tân Bình
Diabetes

Duplicate prescription drugs



Duplicate tests



Duplicate LOS Take medicine





Monitoring software



Monitoring the use of funds



Analysis of health insurance expenditure structure



Comparisons and analysis of medical expenses at each medical facility



Analysis of NCD patterns



Strong transformation of assessment methods



THANK YOU FOR YOUR ATTENTION !


