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Overview

 CPF Quick Tour
 Major Challenges

* Our practices
* Engage actively
 Collaborate strategically
 Adapt responsively

* Listen attentively




CPF Quick Tour

MISSION
poreans tohaveasecureretirement

- > *VISION ’ -
A world-dass social security organisation enabling
Singaporeans to have a secure retirement

Take Charge, ; Practise Life-Long
Change & Innovate Learning

Focus on

Customers Do My Best

VALUES
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"+ Prudent use of CPF savings for different life staégg‘
for diverse customer base




Major Challenges

~+ Concept of planning early for retirement }

Percentage of Singaporeans by 2030

20%
Aged 65

and above







Reaching 55 Package

e 100% outreach

@.\ Central Provident Fund Board
&; . ﬂ§ 79 Fobimsen Rood, CPF Buldieg. Segapor 0BRSEST
L Webslio www 02’ gov 30 GPF Call Cantre 1800-227.1100 -
Private & Confidential Rea ch l ng

Our Ref: XXX
e How much of mg CPF savings can | withdraw
OO A5 when | reach 55
<-NAMEOF
68  STREETNAME OF 002743 M
SINGAFORE J_'T'ml o What is CPF LIFE?

TR AR,
PR How do | build up my retirement savings?

What about the CPF savings | have used for
property, investment or education?

Dear CPF Member

We wish you n Happy Birthday as you reach 55 i <Month Year>

10 belp you better uaderstund the CPF rules that apply to you and what you can do with your CPF
savings when you reach 55, you maoy wish to refer to the “Reuching 55" booklet al
www.eplgov.seieachiness_booklet.

CPFMINIMUM SUM

Asal <Date> |, you have the following balances in your CPF:

Ordinary Account (OA)  § 00

Special Account (SA) § XX

Medisave Account (MA)  § XXX

We will create your Retirement Account (RA) when you reack 55, The Minimum Sum of
$117.000 will be set aside in your RA with your OA/SA savings




* Personalised 55 page to collate relevant resources

Reaching 55 Page

As part of our ongoing initiative, we have launched a new “"Reaching 55" page for

CPF members who are reaching 55 years old". For a start, this page will display
member’s personal and relevant information as follows:

e Current Ordinary Account (OA), Special Account (SA), Medisave Account (MA)
balances

¢ Projected OA, SA, MA, Retirement Account (RA) balances at 5S years old

¢ Links to various online calculators which will auto display members’ information in
the relevant fields™

¢ Personalised messages on CPF Investment Scheme closure & education
repayment?

e RSS booklet




Celebrating 55! Seminars Mega-event in June 2010
for members reaching 55 years old

Regular monthly Reaching 55 talks
Reached out to 12.5% of annual Reaching 55 Cohort
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. '9 » Newsletter
A% advertisement to
encourage children
to top up for their

parents

Bro, Ma
wants fo
gtart taking
out her CPF

Yes, [l do it! | have
the highest income,
and | will get the
most tax relief, too.

I's dbout fime. She should
start enjoying life
After dll, we are grown up

and working

For Ma to get more money
every month, why don't we chip
in and top up her Retirement
ficcount with cagh?

Well, Ma, what
will you do with
this monthly

Buy more koyok... after playing with my grandkidg)

Merpoh - Mechcamed Masery)

[ will help her join
CPF LIFE go che
will receive a
monthly payout for
life. She also gets
to enjoy L-Borus!

‘Tis The Season

TO TOP UP #5.

N







Partnership

e Worked through People’s Association extensive
network island-wide

e Tie up with existing events to achieve cost savings

e Educate grassroots leaders who in turn spread the
messages among residents
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Conducted over 100 talks since
launch of CPF LIFE scheme






. High IT and mobile penetration rate

Penetration Rate
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Mobile Phone Penetration
1997 - 2009, Annual
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131.0%

Source; IDAPOI

Mote; “MobilePhone Penetration® is computed using the total number of mobile subscriptions divided by the total population,




Penetration Rate

* High IT and mobile penetration rate

Penetration Rate Household Broadband Penetration Rate (Singapore)
2004 -2009, Annual

50% - ——
.‘_’_’_’___

2004 2005 2008 2007 2008 2009
—i=1% 42.3% 50.8% 61.1% 76.9% 99.9% 142.2%

Source: IDAPOL.

Note: *"Household Broadband Penetration™ is c omputed using the total number of residential broadband
subscriptions divided by the number of households.

"




Social Media
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http://www.google.com.sg/imgres?imgurl=http://static.howstuffworks.com/gif/friendfeed-3.jpg&imgrefurl=http://computer.howstuffworks.com/internet/social-networking/networks/friendfeed.htm/printable&usg=__lj_iJ5MxyTAFABQB-IYP79mFMNI=&h=300&w=400&sz=10&hl=en&start=2&zoom=1&tbnid=euRwgXYr-puH1M:&tbnh=93&tbnw=124&ei=py5mTYuAAsbLrQfqobjDCA&prev=/images?q=friendfeed&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1
http://www.google.com.sg/imgres?imgurl=http://leeji.files.wordpress.com/2009/11/facebook-logo.jpg&imgrefurl=http://leeji.wordpress.com/2009/11/02/nct-reflection-week-2-facebook-pages-and-groups/facebook-logo/&h=301&w=800&sz=79&tbnid=zJxMgbsojbq3jM:&tbnh=54&tbnw=143&prev=/images?q=facebook+logo&zoom=1&q=facebook+logo&hl=en&usg=__hTGGke6-4CfczGBALPzd-K8Vidg=&sa=X&ei=hi5mTb7fBcLOrQfwk8zaCg&ved=0CBAQ9QEwAA
http://www.google.com.sg/imgres?imgurl=http://blogs.loc.gov/loc/files/2010/04/twitter_logo.jpg&imgrefurl=http://blogs.loc.gov/loc/2010/04/how-tweet-it-is-library-acquires-entire-twitter-archive/&usg=__nk_a65NlMNN_kPXRg6IHeced9WQ=&h=1000&w=1000&sz=39&hl=en&start=1&zoom=1&tbnid=3WRIrVPAsu515M:&tbnh=149&tbnw=149&ei=8C5mTdnhF8HTrQexkNnBCA&prev=/images?q=twitter&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1

Webinars

& Channel $avvy

Lessons on finances at your place. We bring the education to you.

Headlines Let's Buzz $avvy Blog Corner Channel $avvy Info Hub Doctor $avvy Answers = Quiz Me = Happenings

Event Information: CPF & You - Take Charge of Your Healthcare Needs

Event status:  Event has passed

Date and time: Wednesday, November 24, 2010 7:30 pm
Singapore Time (Singapore, GMT-+13:00)
Change time zone

Duration: 1 hour

Description: As the common saying goes, health is wealth!

Take charge of your healthcare needs by learning how you can build up your CPF
Medisave Account and choose a suitable hospitalisation insurance plan.

Learn more from our speakers from CPF Board and Financial Planning Association of
Singapore (FPAS) in the comfort of your home or where internet access™ is possible.

Sign up now. Limited vacancies.




alculators

Central Provident Fund Board
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Home| About Us | News | Join Us | Useful Links |

ﬁ Singapore Government

Integrity = Service = Excellence
Contact Info | Feedback | Siternap

| |

Members

Yiewvy information for:
Employers
Business Partners

my cpf Online Services

LOGIN HERE
with your SingPass

2 Get Started
2 Yiew Online Demo

I want to:
Select an option v

Do you find the
calculators useful?

O very useful
O useful
O Not useful

Calculators / Games

Calculators and Games

,\ Starting Work

2 o CPF Additional Wage Ceiling
Calculator
e CPF Contribution Calculator

CPF Extra Interest Calculator

e Education Loan Repayment
Period Calculator

e Education Monthly Instalment
Rate Calculator

e Voluntary Contribution
Allocation Calculator

e Workfare Income Supplement
(WIS) Calculator

Buying A House
CPF Housing Withdrawal Limits

RS
ﬁ ’ Calculator
\ i« Our First Home Calculator New!

o Home Affordability Calculator

e Home Protection Scheme
Premium Calculator

e Loan Repayment Period
Calculator

o Monthly Instalment Calculator

Outstanding Loan Calculator

o Total Interest Calculator

% Providing For Your
-

Healthcare Needs

MadiShiald

E-Services FAQ

GACA W) &

Interactive Calculators

e Home Loan Interactive
Calculator

e Retirement Savings
Interactive Calculator

-—— Interactive Games

h?" e Interactive Journey
T . Voyage of Life

A Making An Investment
e 2 e Compound Interest Calculator
,' \—_ o Expense Ratio Calculator
s e Ordinary Account - Special Accoun
Savings Transfer Calculator
e Stock and Gold Limits
Calculator
e Unit Trust Investiment Breakeven
Calculator
e Unit Trust Investiment Profit & Loss
Calculator

WA Reaching 55
e CPF LIFE Payout Estimator {(Not
- moant far avictinn CDE 1 TEFE




Webcast

« Video Screening of MediShield Webcast

What is MediSave
and MediShield?


file://HQFS03/CUS/COMMON/MMD/ASSA 2011/Medishield Webcast.wmv

Mobile

"e Mobile platform: iPhone Application

«* STEP ONE:

Please soloct one of the employee groups
Delow;

Employee Geoup

Prvate Soctor Cmgioyees

iComer = soerm ____J

| CPF Contribution

You can caloutate the CPF
CONLPDUBON PaYaio hom
2006 %0 Decermder 2010

j For Singagoce Citizens

CPF Contribution Calculator
(For Singapore Citrens)

' STEP FIVE:

Click on e Calculate’ bution for B
roouits




Our Accolades

e

"« Winner of Stockholm Challenge 2010

“The CPF website offers comprehensive information to customers. It
uses IT in an innovative and creative way for customers such as
providing interactive calculators and games, making the site
interesting and user friendly. The project also bridges the digital divide
for the elderly by introducing biometric e-counters, allowing users to
change font size, and enabling automatic voice reading of the text and
biometric log-in... Amazingly it has influenced positively user behavior.
It has high Customer satisfaction with 98% of all transactions done
online. Everything about the CPF project is right. Congratulations to
Singapore for an outstanding contribution. This is the way

. '”
governmental ICT services should be! oo 2010

Stockholm Challenge
stockholmchallenge.org

“my cpf : Central Provident Fund Board’s Service Transformation Journey”

- Citation from Stockholm Challenge’s Jury (2010)






* Hard to reach out to low income workers and elderly who are
the primary target of Workfare Income Supplement

* Explore getai as a new platform




The Bananas Sisters

. Video Screening of Drive and Save Scheme
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«  Mr Gan Kim Yong, Ministe
Pty #QOY0



file://HQFS03/CUS/COMMON/MMD/ASSA 2011/DAS Skit 1.wmv

Effectiveness
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 Well received among target audience
* Send the messages across effectively
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Collaborate strategically O

Listen attentively @
Engage actively @
Adapt responsively @

Review Regularly " Remember!
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Thank you




