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CPF Collection System

m Background on CPF:
A fully funded, defined contribution scheme.

Both employers and employees have to make monthly
contributions into the employees’ (CPF members)
iIndividual accounts.

Today a comprehensive national social security savings
scheme with $166.8 billion for 3.3 million CPF members
- meeting retirement, housing and healthcare needs.

m A key success factor — an effective and efficient
collection system.



CPECollection System

m Need to provide timely and accurate collection and
crediting of CPF into members’ individual accounts.

m Employers are responsible for collecting the employee’s
share of the CPF contributions and paying them
promptly together with their share to CPFB every
month.

m Today, about 115,000 employers are submitting CPF
contributions and payments for 1.72 million employees
monthly.



CPECollection System

m Total CPF collected amounts to about $1.61 billion
every month.

m Supported by an effective recovery and enforcement
framework => very low employer default rates.

m In Jul 2009 — was re-certified according to 1ISO 2001.:
9001:2008 Quality Management System standards.

m Need to ensure a continually effective and efficient
collection system.



CPF Collection via

E-Submission

m Need to get employers onto e-submission.

m CPFB adopts a 2-prong strategy :
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Providing different “e” platforms for employers with
different needs; and

Intensive promotion and providing dedicated support



Providing different “e” platforms for
employers with different needs

Electronic mode

Do | need to pay ?

What do | need to

How do | make

e-submit ? the payment ?
CPF Website No. It’s free Computer with GIRO / Internet
internet access Banking
« File transfer
« Online Form
AXS Stations No. It’s free N.A. ATM Card/
GIRO/ Diners
Club Credit Card
MPAL GPRS charges apply | Mobile phone with GIRO
GPRS access
Provident and Tax Need to pay Computer with GIRO

(PAT)
[third-party channel]

subscription fees

internet access

Velocity@ocbc
[third-party channel]

No. It’s free

Computer with
internet access

Interfund transfer
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Different “e” platforms

m File Transfer

SUltabIe for employers " /= Central Provident Fund Board |
with a compatible &) (i T St nYy cﬁ/

payroll system S e S S =

Welcome, (CPF Account Number: S0004320F)
Your last login as a member was on 01/12/2009 03:04:06 (Singapore Time)

CPF Submission No. : 199507391E-PTE-01 Return to Main Menu

Mostly used by large e
e m p I Oye rS Submission of:'::::ubunon Details (FTP) - - YLON

File Upload Confirmation & Payment Acknowledgement

CPF SubmissionNo. : 199507391E-PTE-01
Company Name : FTP GIRO Same UEN Diff Pmt Code 1

Simply extract the CPF o e
details from the payroll i —
system and transmit the BTN ot 2]
d@ta”S tO CPFB a.S an | Piviorststement [TemsofUse  Copyigh®2000 Cantal Provident fund Bord |
electronic file




m Auto-eXcel

Since 2004, CPFB has been
providing free “Auto-eXcel” software
that allows employers to auto-
compute and submit their CPF
contribution detalls electronically

Suitable for medium-sized employers
(without payroll system)

CPF Auto-eXcel 2.1

3,,' Auto-eXcel 2.1

submission or perform administrative functions:

Submission Of CPF Contribution Details

Follow the steps below to prepare your CPF contribution details for

Step 1

Prepare And C

pute CPF Contributi

Details

Step 2

Generate File For Submission

Step 3

Submit File

Administr

ative Functions

Change Password

Backup Files

Housekeep Files

;; ) Auto-eXcel 2.1

.. r_z Generate File w r_3 Submit File w

CPF
Month Paid For:

F95R-PTE-02
Jan 2009

Company Mame: AH LIAN (SERANGOON)
Advice Code: o1

(. Q W]

Who crossed

Key /update employee details on this page. Next, click "Details™ button to
key / show the Date of Birth, Citizenship and Employment Status for each emplovee.

Save Search age group?
. . “ordinary Additional CPF Computed
Sik ZPF Acct ko Full Mame Wages Wages Agency Fund Agency Staff Info To Be Paid CRF Remove Row ‘
1 ST408TT1E A $2,000.00 F0.00 F0.50 CDAC |' Details FE90.00 FE90.00
2 STEIT141C A $1,500.00 $0.00 $0.50 CDAC |' Details $425.00 $428.00

Remove -
Remove

Need Help?




Different “e” platforms

m Online Form

Electronic version of the | mommmse
hardcopy Payment AdviCe | s -
that is very simple to use | g om0
SearchByCPFAccountMo. : [ | GO| Clear Search B
Just copy details from b et i el B
latest month’s submission [ ——=eneaiaa el g AL
(provided) and amend o — S [ -
accordingly e e
L Il | )| Il | = | =
] ::I || | )| |l | Il ?
Suitable for smaller e T T - [
employers without payroll |« . B

system



m AXS Stations

Need to provide smaller employers with a
mode that does not require a PC or internet
connection

AXS is a standalone terminal that allows
employers to perform different transactions
without the need for a PC or internet
connection

Convenient with more than 600 AXS
stations located islandwide

Very suitable for smaller employers who are
not IT-savvy

CPF e-Submission

via AXS

http://employer.cpf.gov.sg

&=

>




m MPAL 'S

Suitable for smaller employers who are
on the move

No PC or internet connection Is
necessary

GPRS charges apply

EUEnqUire Submission




m Velocity@ocbc

Employers with OCBC corporate
accounts can logon to Velocity to
submit CPF details and make
payment via interfund transfer

m Provident & Tax

Dedicated online service

Allow submission of monthly
CPF details and annual
Income tax returns to the tax
authority
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Intensive promotion and
providing dedicated support

CPF Submission

- i ..
CPF contribution details must be submitted by Reg ular e-submission

14th of the month for last month’s .
contributions e.g. May’s CPF is payable by 14 seminars

June

2 parts to CPF submission:

contribution details + payment 8 Bn eﬁn gS an d taIkS in
IR S v miesion: N partnership with other

(&) | agencies

@ BT o S 40T §
Singapore Chinese Chamber of Commerce & Industry

ACRA SNEF
SHR]

WH%W




Intensive promotion and
providing dedicated support

Central Provident Fund Board  caim

L Tiows [ JoinUs | Uz Q
About Us | News | ———
E-Services e o, ass
(SYON. D=1

7y O fletivement
haning T Reliren

Hame|

{

General Information

Employers » CPF &:submissien

Employers' Online
services
LOGIN HERE
with your SingPass
\View Online Demo
Request A SingPass
Shortcut to Frequent
Transactions

22 Quick Links %
Contact E-Submission
Forms (View and
Print)
FTP (Auto-
eXcelPayroll)
mPal - Employer
Submission

m Publicity via CPF
website & message

boxes on Payment
Advice

L CIF Conerbution

TBF CIF lee payweent lieres 2 * IRIEE =

Smrest chagd o bt pis

intvees o8 CFF Coambation 1 {

3 Lane puywne 11 pecudty foe Fueeign Workes Levy ! I
78 Suis Dewsiigrmen: Ly (SOL) 1 00|

5
1

Employers can now submit CPF contribution
details and make payment at AXS stations

PART 2: Contrivetion Detals ooy
o 49 cocnpiere fhe codmms bmlews
¥y eenpiogees’ CTF omtrty ations w fhe cxr 38 the previoss masesd's, plesae ik cofiens 1) —_

2 ¥ Chere e vay changes 1s your explopeey CIY cortrbusenn, phease fi s dhe ew denih in colerse (1)

3 The Ovdinary a0 Adsberal Wages rmase b indicaed b cotusaea (1) ssd (5 rempectively.
f o ] W T NN EEr A Ly T T
| ov- o o Il oy 1 Ao
| wae omrweiony accoa | owmeocs | ovsescs i wats it
| B i B

sy ) e . L Bt I ey

Sign up for our free seminars to learn more about e-submission. For enquiries, please call us at
6220 2340 or email us at employer-esubmission@cpf.gov.sg.

2038 19 (LAY PAD
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Intensive promotion and

providing dedicated support

m Employers can call a
dedicated helpdesk for e-
submission queries.

m Site visits are also conducted
If employers face technical
ISsues or problems e-
submitting their detalls.
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Intensive promotion and

providing dedicated support

m Direct mailers
and brochures
are sent to

I employers

Getting Started

______ P
c P F CPF E-SUBMISSION

Auto-eXcel

PLUS

N
http://employer.cpf.gov.sg

http://employer.cpf.gov.sg

=
http://employer.cpf.gov.sg \\l

e=s




New Initiatives

m In Feb 2010, CPFB enhanced its e-submission system to

cater for growth and to make it more user-friendly.

m Enhanced “e” platform :

“Auto-eXcel Plus”

+» Online application
+» Auto-computation of CPF
+ Electronic Standing Instruction

+ Longer viewing period for
payment records

’@ Central Provident Fund Board
&%  (Javing Tor (Retirement M

Home | About Us | News | Contact Us | Join Us | Feedback | Stemsp | Useful Links
General Information  About e-Submission Colculators. E-Services AskUs  Logo out

Welcome, (CPF Account Number: S0004320F)

ml 01/12/.
CPF Submission No. : 199507391E-PTE-01 Return to Main Menu
Employer Employer
Contribution Information

(] ission of C. ibuti yee Database
Details (Auto eXcel Plus)
= Employer Particulars
® Submission of Contribution
Details (FTP) # Setup / Enquire Electronic
Standing Instruction
® View/Amend/ Delete
Submission

® View Record of Payment

OEREOREOENOLE O EL
© o NNO B aw N




Conclusion

m Today, almost all large employers are on e-submission.
62.1% of all employers have already converted. In
terms of employee count, it's 93.3%.

m With the conversion to e-submission :

:> No. of Data Entry Officers reduced by 50% !
== Employers’ errors in submissions reduced by 45% !

m The challenge is to get more smaller employers to
convert to e-submission.

m CPFB will continue to explore and implement new
Initiatives to enhance its collection system and
encourage more employers, especially smaller ones,
to convert to e-submission. 18
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