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Adapting to the Digital Frontier:
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VIET NAM

VIET NAM

Population: 99.1 million (2022) (rank
16)

GDP: 395 billion USD (2022)

GDP/capital: 4,110 USD (2022)

Life expectancy at birth: 73.7 years
(2022)

Working age: 51.7 million people

(1-28)
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29. Quang Nam 35. Dak Lak 41. Dong Nai 47. Dong Thap
30. Quang Ngai 36. Khanh Hoa 42. Binh Phuoc 48. Tien Giang
31. Kon Tum 37. Dak Nong 43. Tay Ninh 49. Ben Tre

32. Binh Dinh 38. Lam Dong 44, Binh Duong 50. Vinh Long
33. Gia Lai 39. Ninh Thuan 45. Vung Tau 51, Tra Vinh

34. Phu Yen 40. Binh Thuan 46. Long An 52. Soc Trang
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VIET NAM SOCIAL SECURITY

= An Governmental Agency established in
1995 in charge of:

= Implementing Social Insurance (SI)
and Health Insurance (HI) and
Unemployment Insurance (Ul)
policies;

= Collecting premium and paying SlI, HI
and Ul benefits;

= Managing SI, Ul and HI funds;

= Inspecting the contribution and
payment of SI, Ul and HI.
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VIET NAM SOCIAL SECURITY

= Total number of employees:
20,000

* Provide services for:
» 650,000 business and enterprises
= Over 16 million SI members;
= Over 90 million HI members;

= Over 3.3 million people enjoying
monthly SI benefit payments.
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OPPORTUNITIES AND CHALLENGES

* Opportunities: = Challenges:
= The Government operation is top- = Unstable, low income and
down; central policies can be irregular jobs for informal sector
quickly implemented across the workers = Low priority
cguntry; o | | = Unwillingness for disadvantage,
= Viet Nam is investing heavily on near poor group
digital transformation

_ = Low compliance for some
= VSS system is a system that employers

|ntﬁgrated S:j HI an;i ur = Time consuming in dealing with
schemes and served as a one- SHI services and benefits

stop-shop” for all social security Limited - .
. . . |
services nationwide imited access to social security
services at remote areas.
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VSS GOALS
IN RESTRUCTURING BUSINESS PROCEDURES

= For business and individuals: = For VSS:

= |[mproving accessability in = Strengthening the application
dealing with SHI business of digital transformation
procedures = Upgrading VSS software and

= Effortless in dealing with VSS applications
at their own convinience, at = Providing all services on VSS
their own home 24/7 Services portal and National

= Reducing processing time Public Services portal

= Reducing time, cost » Expanding the use of cashless

payment platform
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SOLUTIONS

= Restructuring business procedures

ADMINISTRATIVE = Improving/innovating current
business procedures

263 27

= Reviewing, reducing and

2012 2019 . i .
simplifying business procedures

o ; ; - z
—II Decrease 90 /O in comparison with 263
administrative procedures in 2012
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VSS BUSINESS PROCEDURES

VSS business procedures in 2023
263

15

33 32 28 27 25 = Premium collection = Settlement of S| benefits
‘._.\.

» Payments of HI benefit ® Payments of Sl benefits

2008

2010 2012 2014 2016 2018 2020 2022
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OUTCOMES

VSS BUSINESS PROCEDURES
300 253 = Documents and dossiers
from 2018-2023:

250 = 249% reduction in # forms

200 = 299% reduction in # criterions;
= 12% reduction in # manual
150 15 operaions;
100 = 49% reduction in # dossiers
components
50 33 32 28 27 25

——o—— o

2008 2010 2012 2014 2016 2018 2020 2022
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SOLUTIONS

= Integrated VSS Online Public Services
into the National Public Services Portal

= Almost all VSS services can be
b Conovion vy cons auscan (o LT access online through the

Két néi, cung cap théng tin va dich vu céng moi ldc, moi noi

Gidi thifu  Théng tin va dich vu  Thanh toan truc tuyén  Phan &nh kién nghi N ati O nal P u b I i C Se rVi CeS PO rtal

Thi tuc hanh chinh  Hb trg

Céng Dich vu eong quic gia ~ Thanh todn truc tuyén -~ Déng tiép BHXH tu nguyén, gia han BHYT

» Toward replacing paper-based

® documents with e-documents.
1 {® &

Khong dudc giam trir muc dong Budc gidm trlr mic déng

Gia han thé BHYT theo hd gia dinh
Péng ti€p BHXH tu nguyén
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SOLUTIONS

= Introducing VssID mobile app to = Monitor and lookup:

increase accessibility of VSS Customers ~ ® Sl, HI, Ul participation history;
= e-HI card and HI treatment history;

= S| number;

= Healthcare facilities information;

= Online services for individuals;
= Scan QR code from HI card or

National ID card to automatically
filling VSS forms;

= Synchronize and connect VssID
account with VNelD account (national

ID app).
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OUTCOMES

Business/individual's transaction with VSS

82.36% 85.97%
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m 2022 w2023
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SOLUTIONS

= Customers Care Center to support
VSS customers

= Additional support from VSS hotline to
support its customers in on administrative
procedures especially on online flatform.
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HEALTH INSURANCE COVERAGE

Unit: million person
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SOCIAL INSURANCE COVERAGE
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RECOMENDATION

= Making SHI coverage as one of key national and provincial indicators;
= Using Government supports for hard-to-cover groups

= Mobilizing supports from all stakeholders including the political system, socio-
political organizations, enterprises and citizens

= Timely advising to change or supplement policies suitable with current situation.
= Continuing review business process for further improvement
= [nvesting on IT infrastructures

= Collaborating with Government/Agencies to develop national database on social
security

= Applying modern IT, big data, Al in management
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THANK YOU!
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