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Social Protection in Malaysia

Employees’ Social Security Act Self -Employment Social Security = Employment Insurance System Act

1969 [Act 4] Act 2017 [Act 789] 2017 [Act 800]

Self-employed Social Security

Scheme

Employment Injury Scheme Employment Insurance

Provides protection to an employee against Provides protection to an employee against accident or Provides protection (replacement of income) to an
accident or an occupational disease arising out of an occupational disease arising out of and in the employee upon loss of employment
and in the course of his employment. course of his employment.
. 1 Benefits Benefits
Invalidity Scheme
i. Medical Benefit . i.  Job Search Allowance (JSA)
Provides 24-hour coverage to employee who suffers il 'Pl'emporar)fc g[sagllemen'f[ gene?}[ ii.  Early Re -employment Allowance (ERA)
from invalidity or death due to any cause and not :U C?):]thﬁ?atteli?ia:(?;zr:lom(/a:rfcle lii. Reduced Income Allowance (RIA)
related to his employment. ‘ W MENTIE A OREERRY

v. Dependents' Benefit v. Training Fees (TF)
vi. Physical/Vocational Rehabilitation

vii. Funeral Benefit
viii. Education Benefit



History of Malaysian Employment Services . ..
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Job Placement Unit

National Employment

Establishment of Services Provider

Job Placement

-Extension of MYFutureJobs

Unit & Employment Employment services to Yoraers s s

Support ALL categories
SOCSO was -MYFutureJobs as
established to 2007 2017 National Job Portal
enforce the 2020-2022
Employees’

Social Security
Act 1969 and the

Employees’
Social Security 2010 2020 A
(General) Return to Work Expansion of Social Government

Regulations 1971 Systematic Initiatives

approach to assist

security Protection

-Key Player in the
Economic recovery
Plan

-Labour Market

-Employment Insurance

injured worker
back to
employment

System Act 2017
-Self Employment

SEIEMI A e Intervention Programs

KELUARGA MALAYSIA



Employment Services Framework &

HUMAN RESOURCES

Prevention of
Unemployment

Labour
Market Unemployment
Information & '?:eigggésia%
AIENTIEE Incentives Career Counselling Disability
Management
PERKESO
e';};.
Technical & Job TVET _
Vocationsl Brokerage& !/ FUlUreJobs , Walaysia
Education Job Portal ' —
and Training Job Brokerage Youth Employment Training
Active
Labour
Market
Programs



MYFutureJobs: The Employment Single Window
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TalentCorp

ATTRACT « NURTURE « RETAIN

Platform
Strategik
Untuk Belia

Government Incentives

JaminkKerja
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MYFutureJobs Employment Ecosystem S
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MYFutureJobs Key Features

Smart Search & System
Match Configurability

AR @

‘ &8
,_l \_\ 205
Real time data Taxonomy
Analysis

()

MYFuturedobs

Your National Employment Services Provider

HUMAN RESOURCES

Al Matching capab“ities Is employer interested in hiring workers with disabilities?
-Utilizing big data to understand O ves ® no
users behaviour and improve
matching
Disabilities

Physical disability ~ Visual impairment  Hearing impairment  Speech impairment
Matching Algorithm Configurability
-Fine tuning matching algorithm to fit
current supply-demand requirements

Mental disability ~ Learning disability ~ Multiple disability

Does the jobseeker have any medical condition or disabilities? *
® ves O No
Constant Taxonomy updates pisabiltes
_ Updatlng directory and standards Physical disability [UETARBUEIIEINE  Hearing impairment  Speech impairment
according to cotemporary industry | rerwidsbin Lamngdiy it gy
standard & classifications i.e Green _
Technology D;;e::ej:‘:)bi‘e:ker have an OKU card?

OKU Card type*

Learning Difficulties v

User tracking and reporting
-Creating real time report on portal
and users traffic




Transitioning Job Matching

+— SKILL & COMPETENCIES
BASED MATCHING

Sector / Industry E:LT:Z 0
ab
arke

TRADITIONAL OCCUPATION -———
BASED MATCHING &

Bitcoin Trade Analyst

Kuala Lumpur
MYR 2K - 3.5K monthly

+ Self-enriching career
¢ Unlimited eaming potential
+ Opportunity to work amywhere in the world

Unidirectional matching parameter on
the preferred occupations of the
jobseekers.

Comprehensive and holistic matching parameters which
increases the matching accuracy taking into
consideration multiple factors

MYFuturedobs

Your National Employment Services Provider



Skills, Occupations, Qualifications, and e
Competencies Taxonomy

MASCO has unique codes that use to classify and
identify the occupation groups. Each occupation is
assigned to a single & unique code that is flexible enough
to be merged, expanded, and deprecated, either
vertically or horizontally.

*—
The Taxonomy has selected 2,874 main job titles out of
2,942 from MASCO with specific job description for each
® Occupation job title and about 25,000 alternative job titles.
h—
Consists of 13,485 skills. Each skill has a short description
I Skills & (total of 75,000) which will be uploaded in the Taxonomy
P — Competenceg digital format in portal for user reference.

Qualification Each job title required minimum qualification / certification.

MYFuturedobs

Your National Employment Services Provider



Occupation Taxonomy

Alternative Label Essential Skills Essential Knowledge Optional Skills IT Knowledge
IT system analyst nalyse ICT system ICT infrastructure conduct quantitative BAP
Network analyst nalyse business ICT performance analysis [research AX
System analyst processes methods execute analytical PL
ICT system analyst ecision support systems|mathematical SP.NET

levels of software testing

nalyse the context of an jonline analytical

rganisation

pply statistical analysis

echniques

reate data models

efine technical
requirements

esign information

ystem

xecute feasibility study

identify customer

requirements

interact with users to
ather requirements

processing

oftware architecture
models

oftware metrics
Eystems development
life-cycle

calculations
provide ICT consulting
advice

ssembly (computer
programming)

ICT process quality
models
ava (computer

*
fuV
23 ~
s
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Designing Career Paths via Skills Taxonomy
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1. Search Jobs 2. Select Skills 3. Get Match Score

® My career path

C 0 bips/iasddatesmpfstreiobs gormy s

(] (2] https//candidates. myfuturejobs.gov.my/search-jobs?jobld =¢ My applications Profile

My career path

=

Trainings avallable for Developer

MYFutureJobs Match jobs

arch jobs Saved

Q Data scientist

Web developer / Front & Back End/ HTML CSS Javascript PHP - - _ -
=3 Hewlett Packard Enterprise
ki e — - o) @ d

Skills for: Data scientist

need cortain skl Plaase select the cnes you have and deselectthe 0nes you

DATE POSTED ~ CONTRACT TYPE ~  HOURS PER WEEK ~ MORE

258 Data Scientist jobs

wlormaton erackon  Normaise dita

Research and Development Manager

Meraque Services Sdn Bhd | Kuala Lumpur [ Sove < Share
Permanent | Normal Hour | Bachelor's or
Equivalent | 1dayago pen,ana
Eecute anahtical muthematial aloiatios  Perform data JOBDESCRIPTION  HOW YOU MATCH
corseemma i Data Associate
Agensi Pekerjaan Times Management | Kuala Lumpur

Consultancy Sdn Bhd

elor's o

Permanent o
1day ago penana

Equivalent

al Hour

Sraert ypoe

f— Data Analyst
Agensi Pekerjaan Times Management | KualaLumpur
Consultancy Sdn Bhd

Permanent

alHour | Bachelor's or
" oo pen;ana

it find the sidll you were looking for?

Addask

Data entry clerk
EXCELLENT SEVEN ENTERPRISE Kajang

PM / O Level / SKM
Level 3 or. pen;ana

-
Required skills (6)

Contract| Normal Hou
Level 1/ SKM Level 2/ SKM




Digitalized Approach to Employment

MFuturedobs e

Support

1.Employment
Services referral

2.MYFutureJobs
Profiling through one-
to-one engagement and
employment portal
registration .

MYFutureJobs

Your National Employment Services Provider

5. Job Matching & Follow Up

30mached obs

e Seftware Develnpsr

o Sofware Deveopsr

ECP
Apply
Submitted application
Interview

+ Add another activity type

Print the ECP for signing

Print ECP

o, S8V =
i
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mes i s [ —

§ v
- = Scores Matched
) 0
ettt 93% 38%) 74%
Junicr Software Developer
How well the job How well your profile Overall match score
‘meets your meets vacancy

requirements requirements

Vacant positions - 35
Average Salary - RM15,000 - RM20,000

3.Active intervention by designated SOCSO
Caseworkers in managing cases by proxy in profile
management to improve matching quality

Close

Adtiiond s

2020 & 0

) &0

4.Employment Action Plan &
Active Labour Market Programs



Capitalizing on Real Time Data
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Selangor
WP Kuala Lumpur
Johor
Pulau Pinang
Sarawak
Perak
Negeri Sembilan
Pahang
Melaka
Kedah
Sabah
Kelantan
Terengganu
WP Putrajaya
Perlis

WP Labuan
Total

Vacancies

94,683
85,830
51,906
33,740
18,081
15,793
13,537
11,218
10,340
9,186
7,579
3,142
1,871
1,063
281

23
358,273

Placement

18,255

40,351
9,954

8,424

4,413

4,776
1,676
2,226
2,233

2,970

9,222

9,658
1,688

4,204

217

224
120,570

Y |

PERKESO
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Vacancies : 94,683 v
Placement : 18,255

g Nt
Vacancies: 85,830 .
Placement: 40,351

/5 Vaeancies: 51,906
Placement: 9,954
Powered by Bing

© GeoNames, Microsoft, TomTom



Monitoring Supply & Demand

\

Skills Level

i

MINISTRY OF
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Low P IEVE]
42% skill Total (% skills Total (%
58,273 °® Medium lls otal (%) (%)
Active High 244 (23.0%) High 59 (21.0%)
Vacancies Medium 684 (64.3%) Medium 75 (26.7%)
B High Low 135 (12.7%) Low 147 (52.3%)
37% . i
Total 1,063 Total 281
m P. Pinang Terengganu
Skills Total (%) Skills Total (%) Skills Total (%) Skills Total (%) Skills Total (%) Skills Total (%)
High 1,548 (16.9%) High 4,314 (12.8%) High 2,629 (16.6%) High 736 (23.4%) High 464 (24.8%) High 2,527 (22.5%)
Medium 4,029 (43.9%) Medium 14,417 (42.7%) Medium 5,038 (31.9%) Medium 972 (30.9%) Medium 797 (42.6%) Medium 4,176 (37.2%)
Low 3,609 (39.3%) Low 15,009 (44.5%) Low 8,126 (51.5%) Low 1,434 (45.6%) Low 610 (32.6%) Low 4,515 (40.2%)
Total 9,186 Total 33,740 Total 15,793 Total 3,142 Total 1,871 Total 11,218

Selangor &
K. Lumpur

N. Sembilan

ills Total (%) Skills Total (%) Total (%) Skills Total (%) Skills Total (%)

igh 47,023 (26.0%) High 1,501 (11.1%) High 1,988 (19.2%) High 7,172 (13.8%) High 1,844 (24.3%) High 2,984 (16.5%)
ledium 71,539 (39.6%) Medium 4,586 (33.9%) Medium 3,490 (33.8%) Medium 15,634 (30.1%) Medium 2,459 (32.3%) Medium 5,610 (31.0%)
w 61,951 (34.3%) Low 7,450 (55.0%) Low 4,862 (47.0%) Low 29,100 (56.1%) Low 3,299 (43.4%) Low 9,487 (52.5%)
otal Total 13,537 Total 10,340 Total Total 7,602 Total 18,081




Curtailing Mismatch & Designing Interventions ansy

Skilled
(56.3%) I

29.3%
20.1%

6.9%

Managers Professionals Technicians &
Associate
Professionals

5.1%

Clerical
Support
Workers

Semi Skilled
(41.0%)
31.7%
0.3%
Service & Skilled
Sales Agricultural
Workers Workers

0.8%

Craft &
Trades
Workers

Low Skilled
(2.7%)

31%  2.7%
m

Plant & Elementary
Machine Occupations
Operators

Source : Employment Services Division, EIS
Note : This analysis excludes missing values
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CAREER/FAIR!
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FINANCIAL SECTOR,

26 NOVEMBER 2022 ONLY SHORTLISTED CANDIDATES
9 AM.-5P.M. WILL BE NOTIFIED

AVAILABLE EMPLOYERS
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CAREER-ACADEMIC INDUSTRIAL
RELATION CONVENTION EXPO

1-33ULY 2022 (FRIDAY-SUNDAY) S RO 4}
PULAU PINANG

.00 AM - 5.00 PM

PARTICIPATING EMPLOYERS
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- -: & United Malayan Secnel Recife m r

Qi
@ 4-p g Heird ROk 1comflc
E e e s




Monitoring Critical Occupations ST
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«  Software Developer +  Online Marketer _ MPahs : 15% : ICT related jobs
. Administrative . Business Analyst ) Mo K
. nterprise IT- Financial Management Technical Lead- L
Assistant . ICT System Developer snisppiisetitanceliisnagemantiacnicatlanceord eniaett
o Accounting Assistant ¢ Web Developer =
. Accountant . Customer Contact
° aales ASRSISIant Centre Information =. Microsoft | Microsoft Malaysia News Center  OurCompany ~  Our Products ~  Blogs & Commur
. uman Resources
Officer

. Graphic Designer

. Project Manager

. Sales Account
Manager

Microsoft, SOCSO and JA Malaysia to empower
25,000 Malaysians with digital skills

. SOﬂWare Analyst Jul 8,2021 | Microsoft Malaysia
0 ICT System n m v |
Administrator

. Auditing Clerk

. Engineering Assistant

- Commercial Sales
Representative




Broadening PES through Improved Access

Perlis

Putrajaya ]
Negeri Sembilan "
R Johor

Malaysia

MINISTRY OF
HUMAN RESOURCES PERKESO

150 MYFutureJobs
Satelite centres

More than 150 all over the nation in
location such as rural areas and
PWD Development and Training
centres as venues for programs

such as career counselling, career

workshop and interview sessions

with employers
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Fentisgungan Exsrm & Rakyst Walapsis

« PSU3.0

«  SIP Prihatin 05 06
. SPS Lindung Programme

. Covid-19 screening

program 04

PEMERKASA

Program Strategik Memperiasa falcyat dan Ekonomi Y

PenjanaKerjaya 2.0 \""

Apprenticeship |
Wage Subsidy 3.0 \ PERKESO /
Extension v /
KerjayaGig Programme

(Self Employed) BELANJAWAN

SPS Prihatin Wanita

2221

Prihatin .

*«  Wage Subsidy (PSU)
*  Employment Retention

Programme (ERP) *  PenjanaKerjaya

. PSU and ERP consolidation (PSU
2.0)

Targeted Economic Recovery Initiatives

07

*  PenjanaKerjaya 2.0
*  SIP Prihatin
Wage Subsidy 3.0

3
s eV
S
-
INISTRY OF
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peMulih

Wage Subsidy 4.0
SIP Prihatin 2.0
PenjanaKerjaya 3.0
KerjayaGig
Programme

BAJET

%D i
92Z
JaminKerja — Hiring
Incentives
SIP Gig
Wage Subsidy 5.0
SIP EMP+

. Contributor

. Non-Contributor
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MY FutureJobs Achivements

R 707,719 soreers e

1 : 86 1 g O 15 sobseekers registered

Ej 4, 565 Job Match Programs

*As of 2nd November 2022




Way Forward

IMPROVING STRUCTURAL ISSUES
Developing strategic partnerships with supply
and demand institutions to improve mismatch

Streamlining occupational standards

Improvisation of curriculum modules based
on skills and competencies required by
industry

HUMANIZNIG DIGITAL SERVICES

Utilization of Al & chatbot to provide first hand
services

Using data analytics to predict behaviours to
enable Employment Services Officer to
provide dynamic services

CAPACITY BUILDING

Continuous training of Employment Services
Officers to provide efficient PES

Empowering key partners to perform PES
Roles

IMPROVING PORTAL CAPACITY

Utilization of machine learning to improve
matching algorithms

Using predictive modelling to provide
enhanced PES services
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THANK YOU |

Email: gayathri.vad@perkeso.gov.my
Phone No: +6012 6044467



