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Our members

Compulsory
insurance
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Voluntary
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Our Responsibilities

Social Workers
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Security Compensation
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Anywhere and Anytime
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1506 Contact Center

Social Partners Network
Programme across Thailand

The SSO Covid-19
Administrative Center




@ 1506 Contact Center

Online Channels

Hotline 1506
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ﬂ Hotline 1506
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more than 200 officers

24 /7 services . |

iy X . it 3 .
I " w1506
. 8 -

3
- RIS
e | S

2.7 million calls

speech recognition
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200,000 contacts



Type of information request

389, ® Social Security Fund benefits )

® Checking personal information

® Application and contribution payment

18%

® Misc. Information




Social Partners Network Programme
across Thailand

Cooperation between
government agencies

Two-way communication
channel via LINE Group Network

LINE Group for the SSO officers
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Cooperation between

government agencies

The SSO, Ministry of Labour
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Ministry of Interior

Ministry of Education

National Office of Buddhism



Two-way communication channel

via Line Group Network

20,456

households

41,121

enterprises

The SSO
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Informal
Workers




LINE Group for the SSO officers &

Head Office

Officers
throughout
the country
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The SSO Covid-19
Administrative Center

To update, assess and collect
COVID-19 information

COVID-19 Hotline Center
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THANK YOU



