”
ER. N
|

Sejaktena

PERKESE)

SOCIAL SYNERGY
“Siwergi Perkasa Takyat

“
h
pos
T
Pou
LS
..M

........

A ~E==-=-=- _ m )

=
e
i =
(®)
.”.
o
=
=
o
o2
(@)
=
D
=
2
N2
=
Q.
(@)
D
o

) A




Table of Contents

SOCIAL SYNERGY

“Sinergc Perkasa Rakyai Sejaktera”

v
Q)
0Q
]

Contents

=l e

Social Security Definition and Concept

About the Social Synergy Program

Vision and Mission of the Social Synergy Program
Objectives of the Social Synergy Program

Social Synergy Program Modules

Strategic Partners of the Social Synergy Program
Implementation of the Social Synergy Program
Process Flow of Social Synergy

MySynergy System

Awards and Recognitions

Way Forward

Testimonials




SOCIAL SYNERGY e
" Senengc Perkasa Rakyas Sejaktera”

“The government is committed to
expanding social security in the
country to ensure that all
Malaysians are protected by a
sustainable and affordable social
security system”

- Utusan Online, 3rd October 2018

it

YAB Dato’ Sri Dr Wan Azizah Binti Wan Ismail
Deputy Prime Minister of Malaysia
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Social Security Definition and Concept

SOCIAL SAFETY DEFINITION

‘The provision of benefits to
households and individuals
through public or collective

‘Public measures intended to
assist individuals, households

and communities in managing
reements to protect against income risks in order to reduce
agreements OP .o ec. ?ga S vulnerability and downward
low or declining living C . .
f fluctuation in incomes, improve
standards . .
consumption smoothing and
International Labor enhancing equity @
Organization (ILO) The World Bank -‘”°“‘°“~~/
SOCIAL SAFETY CONCEPT

“... Everyone of the public has the right to a basic standard
of living for the health and welfare of himself and his

family including protection against unemployment, pain,

disability, death, old age and other shortage of living...”

International Labor Organization (ILO), 2001
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Adapted from
various social
security models
from developed
countries such as
Australia, England,
Germany, Canada &
South Korea.

Adaptation Collaboration

The program is a
collaboration
between SOCSO and
other social security
agencies in
Malaysia. Launched
on 7th August, 2017

It addresses the
fragmented problems
Social Security
providers are facing
and forms the 1st
consolidated social
security platform in
Malaysia.

Platform Integration

The integration
process creates a
systematic and
comprehensive social
security network and
provides holistic &
end-to-end solution
to the people
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Vision and Mission of the Social Synergy Program

Vision
A holistic social security platform
providing end-to-end solution for all
\EIEVSERS

Mission
To provide a systematic and comprehensive social
security network through a strategic collaboration
between all agencies which ensures that all
Malaysians receive the right social security
protection and subsequently improve the standard
of living of individuals and families.
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Objectives of the Social Synergy Program

To provide a
centralised, systematic,
comprehensive and
holistic social security
platform for all
Malaysians.

To increase subsistence
income and reduce the
incidence of poverty

OBIJECTIVES

To educate all To develop Malaysians

Malaysians on who are versatile and
systematic financial possess competent

management skills in various fields
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Social Synergy Program Modules

Financial
&
Capital

Education Social Medical Business

2 Pr:tec:cl'(t)n 2 2
Employment er;e ! Health Marketing

Wakalah
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SOCIAL SYNERGY
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Strategic Partners of the Social Synergy Program

STRATEGIC PARTNERS
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Implementation of Social Synergy Program

L SELIDIK 2 .
fik boleh diakses s ‘:‘,‘ ! (}@@
b seperti berikut ’ q L/ b 7}@/ = R
i & e ®:° /
i § \> A ’ i) €akPK
; & \@\ 2} 4 @ C\}, ) G;: % a.'::
\‘@_@;@!» v = == 1 A
N e\e : Waris/OB — Hadapi Hubungi PERKESO _ Struktur Kewangan
(& “’j terima Pencen Masalah Kewangan Mohon Bantuan Dengan AKPK
V()
- y W \
BIG DATA ) MEEC r u— MM T =
= =) SOCIAL SYNERGY %
Prospek Berjaya Dan
INCLI NATION B'G DATA [".".‘ Menpcnrum Keypada e

sirategi Pemasaran PERKESO & Membayar Zakat Ekonomi Stabil

ANALYSIS @ ANALYTICS P e o 2 mw/; Bahagia

@ ADVOCACY
PROGRAM

\ p. o § oy ] Qi/?‘
Free Social The development The management ‘ = . q P o L€hen Kematiran ,
. T 1 Buka Bisness Ral Dengan GialMARA /
i eran Tunail Dar nivan /
Security Advocacy of personalised of 'Big Data’ R e y
Program for All social security covers the social : R
Malaysians tendency plans security data of all
through the Malaysians, Projection Flow: Development Of Individual
analysis of especially those Inclination Social Security Plan

individual and involved in the
family difficulty program.
levels
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Process Flow of Social Synergy

Prospect encounters a

problem and visits an
agency Obtains approval from

1 Prospect to store and
share data and
Coordinator carries out tendency plan
tendency analysis

Obtains plan approval
Coordinator generates from program

tendency plan supervisor

Computes personal O @bk Case rerouting to
information of Prospect mm® another agency via
4 and their personalised TS MySynergy
tendency plan in

MySynergy e
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MySynergy System

{BLOCKCHAIN TECHNOLOGY
o \ Tt U gl /\
-‘ ----------

TR RV ‘ :
SOCIAL SYNERGY

Adaptation of 'Blockchain' Technology to Manage
Individual Social Security Data from Agencies Across the
Country

l_ o ==-

A tracked.

SOCSO created MySynergy as the main system for this
program

System is utilised by program coordinators in all social
security agencies participating in the program

Administered and maintained by SOCSO for free

Provides convenience by establishing a comprehensive
centralised database

Tracking function to ensure that every progress can be
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Awards and Recognitions

Revolution Industry 4.0
Recognition Award
(2019)

MRG
7wy

donpan it disolion bokamwa

KUMPULAN EVOLVE HYBRID
PERTUBUHAN KESELAMATAN SOSIAL (PERKESO)

PENGIKTIRAFAN INDUSTRI 4.0
frisom 0t

KONVENSYEN TEAM EXCELLENCE
PERINGKAT WILAYAH TENGAH

eLi®n

1718 JULAI 2019
'SHERATON IMPERIAL KUALA LUMPUR

"K/)

Team Excellence Convention
- GOLD Award
(2019)

MRE

Gl Penghongacn

despon it disallan bakama

KUMPULAN EVOLVE HYBRIO
PERTUBUHAN KESELAMATAN SOSIAL (PERKESO) N
P p—pn—

—

KONVENSYEN TEAM EXCELLENCE
PERINGKAT WILAYAH TENGAH
(RTEx) 2019

@F®

1718 JULAI 2019

SHERATON IMPERIAL KUALA LUMPUR

.

CHAMPION of the SOCSO
Innovative Creative Team
Award
(2018)

EVOLVE HIBRID

JUARA
Anugerah Kumpulan Inovatif Dan Kreatif (KIK)
Terbaik PERKESO 2018

Kategori Ibu Pejabat PERKESO

‘‘‘‘‘

Cawangan Pengurusan Perhubungan Pelanggan
(CRM)

PERKESO

EVOLVE

UEVOLVE is a Creative Innovative Team (Hybrid)
established by SOCSO's Customer Relationship
Management Branch. The credibility of this group is

proven with the implementation of Social Synergy
Program as Malaysia's 1st Social Security Platform.
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Way Forward

MOU Signing Ceremony
between 15 agencies which
will be launched by Deputy

4 prime Minister of Malaysia

Recognition of on 11t November 2019
Industry
Go-LIVE of 3 Revolution 4.0
MySynergy

System all over
2  thecountry

Social Synergy
Programme - Largest
Transformation
1 project in SOCSO in
year 2019
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Testimonials

“The program was very helpful for
those who lost their jobs, they
introduced me to various benefits
provided by the government.
Thank you SOCSO

”

“Thank you SOCSO, a program
worthy of the Nobel Prize.
Good Job team”

"Thanks AKPK, | can sleep well
because the bank doesn't bother
me anymore"

“If there are people who need
help to restore the family’s
economy, the Social Synergy
Program is the answer to your
stress. Congratulations SOCSO”

“Free Training, Free Marketing,

Free Consultation. Where else

should | look for. Thank you so
much Social Synergy”

“Program is timely when people
are struggling with economic
problems. Thank you Malaysia”
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The operations of Social Synergy Program is carried out
by the coordinators who have been appointed and
trained in each participating agency. All of these
coordinators were provided with information and
knowledge of the benefits and protections provided by
all participating agencies. All services offered are FREE.
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